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UNS Electric, lnc. 

Original Sheet No.: 101 
Superseding: 

D ~ ~ c r ~ ~ ~ ~ ~ n  
First 400 kWh 
All remainina kWh 

AVAl LAB1 LlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLlCABl LlTY 
To all sinale-phase and three-phase (subject to availability at point of delivery) residential electric sewice in individual private 
dwellinas and individually metered apartments when all service is suwlied at one point of delivery and eneray is metered 

Delivery Rate 
$0.0224 
$0.0387 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 Hertz, d a t  one standard nominal voltage as miituallv agreed and subject 
to availability at point of delivers. 

- RATE 
I A monthly &bill at the following FRate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

~~~~~~~f Charges: 
Standard 
Customer Charge&- s(3sepfiGe and minimum bill 

Lost Fixed Cost Recovery (LFCR) Fixed Charae Option 
Customer Charq- ' with usaae less than 2.000 kWh 
Customer Charae 

€ ~ ~ r ~ ~  Chatses {Per kWht: 

510 50 per month 

S13.00 Der month 
517.00 Der month with usaae more than 2,000 kWh 

The Purchased Power and Fuel A ~ ~ ~ s ~ r n e n t  Clause (PPFACI is the SUM of all ourchased Dower and fuel cosf 
kWh charqe. The Der kWh charge will be updated annually in accordance with Rider-I-PPFAC. 

on a per 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&f-&-m: RES-01 
Effective: ~ ~ e n d ~ n g  
Decision Nom 44-4 



UNS Electric, Inc. 
Original Sheet No.: 101 
Superseding: 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&f#&m: RES-01 
Effective: d&y4&3MPending 
Decision NO- 44-4 



Oriainal Sheet No.: 101-1 
Supersedina: 

LOST FIXED COST RECOVERY (LFCR) - RIDER 8 
For those Customers who choose not to participate in the volumetric recovery of lost revenues associated with the promotion of 
enerw efficiency, a hiahet monthly Customer Charge will appk and the volumetric LFCR will not be included on the bill. All 
other Customers will pay the Standard monthlv Customer Charce and the volumetric LFCR. Customers can choose the fixed 
charqe option one ( 4 )  time per calendar year. Once the Customer chooses to contribute to the LFCR throtiah a fixed charqe 
they must pay the hisher monthly Customer Charqe for a complete twelve (12) month period. 

CUSTOMER ASSISTANCE RESIDENTIAL ENERGY SUPPORT (CARES) DISCOUNT 
No CARES discount will be applied that will reduce the Customer’s monthlv bill to less than zero. All CARES Customers will 
receive a monthlv discount of UD to $13.00 if the Customer meets the qualification requirements.. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate tnust remain on the Rate for a twelve (12) month period. unless, in the judgment of the 
Company. conditions require a different strateqy or approach. Not aodicable to resale, breakdown, temporary: standbs 
auxiliary service, or service to individual motors exceedinq 40 amperes at a ratina of 230 volts or which will cause excessive 
voltase fluctuations. A late oavment charqe as stated in the aeneral rules and rwulations will be applied to account balances 
carried fori%ard from prior billinqs. 

DIRECT ACCESS 
A Customer‘s Direct Access bill will include all unbundled components except those services provided bv a qualified third party. 
Those services may include Meterinq (Installation, Maintenance and/or Equipment), Meter Reading, Billinq and Collection. 
Transmission and Generation. If any of these services are not available from a third party suoplier and must De obtained from 
the Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer‘s bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charaes and assessments agpraved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric’s website at mw.uesaz.com. 

METER OPT-OUT 
If a Customer chooses to not benefit from the less exDensive option of automated meter reading equipment the Customer ma)! 
choose an analog meter as lona as the obsolete technoloay is economically available as an ootion. This Is the onlv rate class 
this option is available to (i.e. no Time-of-Use or CARES Rates). This option wiil result in a onetime meter chanue-out fee and 
a monthly soecial read fee as specified in UNS Electric Statement of Charqes. The monthly fee will apply even if the Customer 
chooses to self-read. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of - . .  

any taxes or governmental impositions which are or may in the future be assessed on the basis of gross. revenues ‘of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this pwrx&%+m 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
R+F&-N&~: RES-01 
Effective:  endi in^ 
Decision NoRq 4-44 

http://mw.uesaz.com


Oriqinal Sheet No.: 101-2 
Supersedina: 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLO\SIIING U N B U N ~ L E ~  COMPONENTS: 

I Lost Fixed Cost Recovew ILFCR) Fixed Charge Option - usaqe more than 2,000 kWh 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Ti&%%&: RES01 

Decision No& lsf4 
Effective: dtiy44a-w-q 



Oriqinal Sheet No.: 101-3 
Supersedinq: 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
4%i%-bhm: RES-01 
Effective: J&.y-k%-Rmg 
Decision Nom 4-44 



Orisinal Sheet No : 
Supersedinq: - 

2 02 

I 

Oescription 
First 400 kWh 
All remaining kWh 

AVAl LABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 

Delivery Rate 
$0.0214 
$0.0387 

are adjacent to the premises. 

APPLICABILITY 
To all sinqle-phase [subiect to availability at point of delivery) residential eIectrirrc service in individual private dwellings and 
individually metered apartments when all service is supplied at one point of delivery and energy is metered thiough one meter 

l&&sw&& 

~~~~~~~ *w ~~~~~.~~~~~~~~ 
the Untsource E l e c t r s  Enginmertng Department 

W r n b W W P  , Q d l 3 y + k A t a r - -  
~~~~~~~~~ 

~~~~~~~~~~~ 

CHARACTER OF SERVICE 1 The service shzli be single-phase, 60 H e r t z d a t  one standard nominal voltage 3 
1 at ooint of deliver& 

- RATE 
1 A 4  monthly bill at the following FRate plus any adjustments incorporated w h e r e i n :  

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charges: 
Standard 
Customer Charae and minimum bill 

Last Fixed Cost Recoven, (LFCR) Fixed Charae Option 
Customer Charae with maae less than 2,000 kWh 
Customer Charae with usage more than 2,000 kWh 

I 

51 2.50 per month 

$15.00 per month 
$19.00 per month 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat- .: RES-01 TOU-A 
Effective: M e n d i n g  
Pa@kcecision I Zrrfn 



I 

Original Sheet No: I02 
Supersedinq: 

Pw@f 2 

I I I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
&FaRFfP6e-: RES-01 TOUsi 
Effective: J4y443W- 
Page-Decision I 44-4 



Oriqinal Sheet No.: 102 
Supersedinq. 

I 

I I I I I 
The Purchased Power and Fuel Adiustment Clause (PPFACI is the sum of all purchased Dower and fuel cost on a per 
kWh charae. The per kVVh charae will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rate-: RES-01 TOUSI 
Effective: Ji&&X%+= 
Rxp-Decision I 44-4 



Oriainal Sheet No.: 102-1 
Supersedina: 

I 

TIME-OF-USE TIME PERIODS 
The S ~ m ~ ~ r  ~ ~ - ~ ~ a k  period is 12:OO p.m. to 8:OO p.m., Monday ihrouoh Friday (excludinq Memorial Day. independence Day, 
and Labor Davl, 

The Winter On-Peak Deriods are 6:OO a.m. - 1O:OO a.m. and 5:OO 13.m. - 9:OO p.m.. Monday throunh Friday (excludinq 
Thanksaivina Day. Christmas Day. and New Year's Davl. 

All other hours are Off-peak. If a holiday falls on Saturdav, the wecedina Friday is desianated Off-peak: if a holiday falls on 
Sunday, the follovvrina Monday is desianated Off-peak. 

LOST FIXED COST RECOVERY (UCR) - RIDER 8 
For those Customers who choose not to participate in the volumetric recovery of lost revenues associated with the promotion of 
enerav efficiency, a hiaher monthly Customer Charqe will apply and the volumetric LFCR will not be included on the bill. All 
other Customers will Pay the Standard monthlv Customer Charae and the volumetric LFCR. Customers can choose the fixed 
charqe option one (1) time per calendar year. Once the Customer chooses to contribute to the LFCR through a fixed charge 
they must pay the hiqher monthly Customer Charqe for a complete twelve 112) month period. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others, Customers who 
Qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the iudament of the 
Company, conditions reauire a different strateay or anproach. Not applicable to resale, breakdown, ~ ~ ~ p o r a ~ ,  standby, 
auxiliary service, or service io individual motors exceedinq 40 amperes at a ratina of 230 volts or which will cause excessive 
voltage fluctuations. A late payment charqe as stated in the qeneral rules and regulations will be applied to account balances 
carried forward from prior billinas, 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this %&#=will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments amoved bv the Arizona Corporation Commission see the UNS Electric Statement 
of CharGes which is available on UNS Electric's website at ~ ~ . u e s a z . c o m .  

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company and/or the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall amlv where not . .  . . .  
inconsistent with this Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Rat-: RES-01 TOUA 
Effective: J+4--24-%mg 
Pap-Decisionl 44-4 

- 



Orisinat Sheet No.: 102-2 
Sugersedinq: 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
&I&$&#&: RES-01 TOU-A 
Effective: di&-&%H-?-q 
& ? $ f e - ~ l l - e f Q  



BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 
I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Raies 
- ~ a ~ ~ ~ :  RES-01 TOU-A 
Effective: ~ P e n d ~ ~ q  
PqpDecision I 44-4 



Oriclinal Sheet No.: 102-4 
Suoersedinq: 

I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Sewice Area 

Vice President of Finance and Rates 
- Rat-: RES-01 TOU-A 
Effective: Ji&-%B%Pending 
Pag&ecisionI %&-4 



Oriqinal Sheet No.: 102-5 
Supersedinq: 

I 

Deliverv Services - Energy All Additional kWhs 
$0.0010 Generation 
$0.0065 
$0.0312 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat- .: RES-01 TOU-A 
Effective: Jkt&G%%= 
RxpDecis ioni  1-eF4 



u n i ~ o u ~ c ~  
S E RVi C E S 

~ ~ s ~ ~ i ~ ~ i ~ ~  
First 400 kbnn7 
Between 402 kM and 7,500 k\Wh 
All remaininq kWh 

Oriqinal Sheet No.: mi 
Supersedinq: 

Delivery Rate 
50.0351 
50.0482 
$0.0743 

L" I 

AVAl LAB1 LlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent tothe premises. 

APPLICABILITY 
To all qeneral power and liqhtinq service unless otherwise addressed by specific Rates, when all eneray is supplied at one point 
of delivery and through one metered service. 

The supply of electric service under a residential Rate to a dwellinq involvinq some business or professional activity will be 
permitted only where such activity is of only occasional occurrence, or where the electricity used in connection with such xtivity 
is small in amount and used only by eauioment which would normally be in use if the wace were used as livinq quakers. Where 
the portion of a dwellinq is used reqularly for business. professional or other qainful purposes. and any considerable amount of 
electricity is used for other than domestic purposes, or electrical ecruipment not normally used in livinq quarters is installed in 
connection with such activities referred to above. the entire Dremises must be classified as non-residential and the aDproDriate 
general sewice Rate will be applied. 

Only available to Customers with imputed demand less than 500 KW. Wowever, service is available for customer-owned. 
operated, and maintained area, street, or stadium liqhtinq. and for firm irriqation service with a maximum monthly demand less 

r a @ w w m e f & & n ~ ~  
than 25 kW. 
~~~~~ 

~~ 

. ,  ., I * c , ,  . ,. , I , .  . . .  < . <  

. ,  

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 H e r t z A a t  one standard nominal voltage as mutually aareed and subject 
to availability at point of deliveE 

A monthly bill at the followinn Rate plus any adiustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

C ~ s ~ ~ ~ ~ ~  Charue: $14.50 per month 

~~~~~~ Charges her kWh1: 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&Hhm. SGS-10 
Effective: w e n d i n g  
i % @ ? m b ? - e f ; 3  



Orisinal Sheet No: 201 
SuDersedina. 

The Purchased Power and Fuel Adjustment Clause IPPFAC) is the sum of all ixrchased t)ower and fuel cost on a per 
kWh charae. The per kWh charge will be updated annually in accordaxe with Rider-I-PPFAAC. 

~ ~ ~ ~ ! !  . .  
Ctrc 

4'17 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
RdMb-W: SGS-10 
Effective: ~~ 

f%geDecision E 4-44 



t 

Oriainal Sheet No.: 201-1 
Supersedins: 

TERMS AND CONDITIONS 
Service under this c&e&&-Rate is for the exclusive use of the Customer and shall not be resold or shared with others: 
Customers who qualify for service under this -Rate must remain on the -Rate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not apolicable to resa!e, 
breakdown, temporary, standby, auxiliary service. or service to individual motors exceeding 40 amperes at a ratinq of 230 volts 
or which will cause excessive voltaae fluctuations. A &Q&-late payment charge as stated in the general rules and regulations 
will be applied to account balances carried forward from prior billings. 

PARTIAL REQUIREMENTS SERVICE (PRS) 
A Customer that would otherwise qualify for service under this tariff for their full reauirements but desires to take partial 
requirements service may do so only under the conditions of the tariff herein ~Ius the followinq conditions: 

Must have a demand meter installed and operatinq before any partial requirements service will be allowed. This 
service also requires a dedicated telephone line that is to be installed and maintained bv the Customer and at the 
Customers expense. Any equipment necessary to provide partial reauirement service that would not otherwise be 
necessary for full requirements service will meet all Company standards and will be installed at the Customer's 
expense. 
In additional to any other charqes that may be included in this tariff, the Customer will be charsed a monthly demand 
charqe of $15.29 per kW and kWh delivery charqes effective for Customers takinq service to meet their full 
requirements. 
The above demand charqe will be amlied to the Billinq Demand in any month which will be the qreater of (it the 
maximum fifteen 115) minute demand in that month or (ii) the maximum fifteen 1151 minute demand in the precedinq 
I 23 billina months, or (iii) the Mininium Contract Demand as set forth by mutual aqreement. The Minimum Contract 
Demand shall be based on the measured kW output of each qeneratinq unit at the time of the start-up test. 
For QF's or net metered Customers only - Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as applicable to Rider4 in effect at the time the buvback occurred. 
The Company may reauire a written contract and a minimum term of contract. ai its discretion. 

1. 

2. 

3. 

4. 

5. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading,. Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this #lariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments aoproved bv the Arizona Corporation Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric's website at wv\nv.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

1 
Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&#$-?b@: SGS-10 
Effective: && 7 ~ 2% Wendinq 
* ~ b 4 - % K 3  

http://wv\nv.uesaz.com


Original Sheet No.. 201-2 
Supersedrnq: 

~ ~ ~ ~ ~ n e n ~  
Delivery Services- Enerqv 1st 400 klMh 

Generation 
Transmission 
Focal Delivery 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

& 

$0.0098 
$0.0062 
$5.0193 

I f I I Delivery &~ ices-  Enerqy Between 401 kWh and 7,500 kWh 1 
Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 



Original Sheet No.: 201-3 
Suaersedinq: 

Generation 
Transmission 
Local Delivery 

$0.0010 
$0.0062 
$0.0410 

Delivery Services - Enerqv All Additional kWh 
Generation 
Transmission 

31 Delivery Enerqy 

Power Supply Charqes (~nb~ndled)  [ ~ ~ k ~ ~ ~ :  

Comaonent j%& 
_II PPFAC (see Rider-1 for current Rate) 

$0.0010 
$0.0062 
$0 0671 

- 
Production not included in Power S u ~ a l v  

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 

w w  
$0 000297 

T&#-+kM: SGS-10 
Effective: Ju&%-%%= 
PqjeDecisionb w-3 



Oriqinal Sheet No.: 202 
Suoersedinq: 

I 

I AVAl LAB1 LlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all cleneral power and liahtinq service unless otherwise addressed by suecific Rates, when all enerqy is supplied at one point 
of delivery and throuqh one metered service. 

The supply of electric service under a residential Rate io a dwellinq involvina some business or professional activity will be 
permitted only where such activity is of only occasional occurrence, or where the electricity used in connection with such activity 
is small in amount and used only by equipment which would normally be in use if the space were used as livinq quarters. Where 
the portion of a dwellinq is used reqularly for business. professional or other qainful pureoses, and any considerable amount of 
electricity is used for other than domestic piirooses, or electrical equbment not normally used in livinq quarters is installed in 
connection with such activities referred to above, the entire premises must be classified as non-residential and the appropriab 
general service Rate wilt be amlied. 

Only available to Customers with imputed demand less than 500 k W .  However. service is available for cus~oM~r~owned, 
operated. and maintained area, street. or stadium liahtinq. and for firm irriqation service with a maximun-r monthlv demand less 
than 25 kW. 

~ . .  I . .  

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase, 60 H e r t z d a t  one standard nominal voltage as mutually asreed and subiect 
to availability at mint  of delivery. 

1 A m o n t h l y 4  bill at the following Rate plus any adjustments incorporated ,, herein: 

I BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

I C ~ s t ~ ~ ~ r  Charge: 516.50 Der month 
~ 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&f@h&: SGS-10 TOU 
Effective: J&y&4@4- 
Decisioii&%ge C W - 4  



Oriqinal Sheet No . 202 
Supersedinq. 

Between 401 kWh and 7.500 kWh $0.0482 
All remainina kWh 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 

$0.0743 

T & # - & A ~ :  SGS-10 TOU 
Effective: Ji&&-%H-lm 
Decision&ge C 1-ef4 



Oriqinal Sheet No.: 202-1 
- Supersedinq: 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

1 
I 
1 
I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
3%#4%-m: SGS-10 TOU 
Effective: ~-~~~ 
DecisianR3geC 44.4 



Oriqinal Sheet No.: 202-2 
Supersedinq: 

TIME-OF-USE TIME PERtODS 
The Summer On-Peak period is 12:OO a.m. to 8:OO o.m., Mondav throuah Friday (excludina Memorial Day. Independence Day. 
and Labor DavL 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 5:OO p.m. - 9:OO p.m., Mondav throuah Friday (excludinq 
Thanksqivinq Day, Christmas Day, and New Year's Dad. 

All other hours are Off-peak, If a holiday falls on Saturdav, the precedinq Friday is desiqnated Off-peak; if a holiday falls on 
Sunday, the followinq Monday is designated Off-peak. 

TERMS AND CONDITIONS 
Service under this scheduleRate is for the exclusive use of the Customer and shall not be resold or shared with others. 
Customers who qualify for service under this pricing planRate must remain on the pricing planRate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not applicable to resale, 
breakdown, temporary, standby, auxiliary service, or service to individual motors exceedina 40 amperes at a ratinq of 230 volts 
or which will cause excessive voltaae fluctuations. ~~ 

-A cbkyedlate payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

. .  

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this txariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charses and assessments approved bv the Arizona Cormation Commission see the UNS Electric Statement 
of Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charqes computed under the above rate, including any adjustments, shall be added the applicable proportionate part of _ . .  
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this &Rate. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
4%i&#h&: SGS-10 TOU 
Effective: -My44%%Pending 
DecisionPage b 444 

http://www.uesaz.com


0ric;inal Sheet No : 202-3 
Supersedinq: 

Th%-QF- 
!i!E@ES 

~ ~ ~ ~ ~ j g t ~ ~ n  
Meter Services $03.47 per month 

Energy Charge Components of Delivery Services ($/kWh): 

~~ 

I Generation 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&ff-@&m: SGS-10 TOU 
Effective: ,J&4-2&5r-g 
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~ ~ ~ c ~ ~ ~ i ~ ~  
First 400 kWf-1 
Between 401 kWh and 7,500 kWh 
All remainina kWh 

AVAILABILITY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

Delivery Rate 
50.0351 
$0.0482 
s0.0743 

APPLl CAB1 LlTY 
To all private and public schools (K-12) unless otherwise addressed by specific Rates, when all enerqy is supplied at one point of 
delivery and through one metered service. 

Service under this Rate will commence when the appropriate meter has been installed. 

Only available io Customers with imputed demand less than 500 KW. 

CHARACTER OF SERVICE 
The service shall be single-phase or three-phase. 60 H e h a a t  one standard nominal voltage as mutually aareed and subiect 
to availabiiitv at point of deliverv. 

1 A monthly &bill at the following FRate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charae: 516.50 per monlh 

Enerw Charges (per kWht: 

I 
Filed BY: Kentton C. Grant 
- Title: 
District: Entire Etectric Service Area 

Vice President of Fianance and Rates 
Rate: SGS-30 SP-TOU-S 
Effective: Fendinq 
Decision Mo.: 



Oriainal Sheet No: 203-1 
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TIME-OF-USE PERIODS 
Summer Billinq Months are May throuqh October: Winter Billinq Months are November to April. 

The summer On-Peak period is 3:OO p.m. to 790 P.m. 

The winter On-Peak periods are 6:OO a.m. - 9:OO a.m. and 690 p.m. - 9:OO p.m. All other hours are Off-peak. 

TERMS AND CONDITIONS 
Service under this txkxMeRate is for the exclusive use of the Customer and shall not be resold or shared with others. 
Customers who qualify for service under this pfmy+kRate must remain on the ,wmg-@mRate for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not applicable to resale, 
breakdown, temporary, standby, auxiliary service, or service to individual motors exceedins 40 amperes at a ratina of 230 volts 
or which will cause excessive voltaqe fluctuations. ~ 

-A deiajrs.ctlate payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. 

. , .  

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this xlariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charms and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric's website at www,uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

1 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Fianance and Rates 
Rate: SGS-10 SPTOU-S 
Effective: Pending 
Decision No.: 
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BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING U ~ B U N ~ L E ~  COMPONENTS 

Filed BY: Rentton C. Grant 
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Meter Services $03.47 per month 
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PPFAC (see Rider-1 for current Rate) 

1 

~ Rate 

Filed BY: Kentton G. Grant 
Titte: 
District: Entire Electric Service Area 

Vice President of Fianance and Rates 
Rate: SGS-10 SPTOU-S 
Effective: Pending 
Decision No.: 
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UNS Electric, Inc. 

Oriqinal Sheet No.: 204 
Supersedinq: 

Large General Service (LGS) 

AVAl LAB1 LlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all qeneral power and lishtinq service on an optional basis when all enerqv is supplied at one point of delivery and throuqh 
one metered service. 

CHARACTER OF SERVICE 
The service shall be sinqle-phase or three-phase, 60 Hertz, and at one standard nominal voltaqe as mutually aqreed and subiect 
to availability at point of delivery. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

A monthly &bill at the following FRate plus any adjustments incorporated-- herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charae: $50.00 per month 

Demand Charge: $14.52 per kW 

The Purchased Power and Fuel Adiustment Clause (PPFACI is the sum of all purchased power and fuel cost on a per 
kWh charqe. The per kWh charqe will be updated annually in accordance with Rider-I-PPFAC. 

BILLING DEMAND 
The monthly billinq demand shall be the hiqher of: 
i. the hiqhest measured fifteen-minute inteqrated readinq of the demand meter durina 7 the billinq period, 
ii. the hiqhest demand metered durinq the preceding eleven (11) months, or 
iii. the contract capacity or 20 kW, whichever is h i q h e m . M  

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Tad#&+-@: LGS 
Effective: dtdyWM4Pendinq 
-Decision C 444 



UNS Electric, Inc. 

Oriqinal Sheet No.: 204 
Swersedinq: 

I 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Ta&Ne&@: LGS 

RtgeDecision F W - 4  
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UNS Electric, Inc. 

Oriqinal Sheet No.: 204-1 
Supersedinq: SE~VICES 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
gualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the iudqment of the 
Company, conditions require a different strateqy or approach. Not applicable to resale, breakdown, temporary, standby, auxiliary 
service, or service to individual motors exceedinq 40 amperes at a ratinq of 230 volts or which will cause excessive voltaqe 
fluctuations. A dekycdlate payment charge as stated in the general rules and regulations will be applied to account balances 
carried forward from prior billings. The rates contained in this Tariff are desiqned to reflect secondarv service but primary service 
is available 

PARTIAL REQUIREMENTS SERVICE (PRS) 
A customer that would otherwise qualify for service under this tariff for their full requirements but desires to take partial 
requirements service may do so only under the conditions of the tariff herein plus the followinq conditions: 

Must have a demand meter installed and operatinq before any partial requirements service will be allowed. This 
service also requires a dedicated telephone line that is to be installed and maintained by the Customer and at the 
Customer’s expense. Any equipment necessary to provide partial requirement service that would not otherwise be 
necessary for full requirements service wili meet all Company standards and will be installed at the customer‘s 
expense. 
In additional to any other charqes that may be included in this tariff, the customer will be charqed a monthly demand 
charge of $14.52 per kW and a delivery charqe of $0.0040 per kWh. 
The above demand charqe will be applied to the Billinq Demand in any month which will be the qreater of (i) the 
maximum fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the precedinq 
23 billinq months, or (iii) the Minimum Contract Demand as set forth by mutual aqreement. The Minimum Contract 
Demand shall be based on the measured kW output of each cleneratinq unit at the time of the start-ur, test. 
For QF’s or net metered customers only- Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCG) Calculation as applicable to Rider-4 in effect at the time the buyback occurred. 
The Company may require a written contract and a minimum term of contract, at its discretion. 

1. 

2. 

3. 

4. 

5. 

DIRECT ACCESS 
A Customer‘s Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this {lariff will be applied to the Customer’s bill 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved bv the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric’s website at www.uesaz.com. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Ta#-Pl&@: LGS 
Effective: d&y+XVHPending 
PageDecision b 4 4 4  
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UNS Electric, Inc. 

Oriqinal Sheet No.: 204-2 
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Meter Services 
Meter Reading 
Billinq & Collection 
Customer Deliverv 

Total 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate.-- 

- 

$04.03 per month 
$18.39 per month 
$20.1 1 per month 
$07.47 per month 
$50.00 per month 

Generation 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 

$04.34 

Taii#h&: LGS 
Effective: Jdy l4WIPend ing  
PageDecision E. 



UNS Electric, Inc. 

Oriqinal Sheet No.: 204-3 
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Component 
PPFAC (see Rider-I for current Rate] 

Transmission I 
Local Delivery Enerqy 

Ra& 
Varies 

E 

I I 1 
I I 

p p :  

Filed By: Kentton C. Grant 
Title: 
District : 

Vice President of Finance and Rates 
Entire Electric Service Area 

TafWkm: LGS 
Effective: My-+24MPending 
PageDecision I\ 44-4 
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I 

To all qeneral power and liqhtinq service on an optional basis when all enerqv is supplied at one point of delivery and throuqh 
one metered service. 

. .  

Large General Service Time-of-Use (LGS-TOU) 

AVAllABlLlTY 
Available throughout the Company’s entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

CHARACTER OF SERVICE 
The service shall be sinqle-phase or three-phase, 60 Hertz, and at one standard nominal voltaqe as mutually aqreed and subiect 
to availability at point of delivery. 

Primary meterincl shall be required for new installations with service requirements in excess of 2,500 kW. - 
1 A monthly &bill at the following Rate plus any adjustments incorporated- herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $52.00 per month 

Demand Charqe: $14.52 per kW 

Energv Charge: $0.0040 per kWh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a D 
kWh charse. The per kWh charge will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

BILLING DEMAND 
The monthly billinq demand shall be the hiqher of: 
i. the hiqhest measured fifteen-minute inteqrated readinq of the demand meter durinq the on-peak hours of the billinq period, 
ii. one-half the hiqhest measured fifteen minute inteqrated readinq of the demand meter durinq the off-peak hours, 
iii. the hiqhest demand metered durinq the precedinq eleven (1 1) months, or 
iv. the contract capacity or 20 kW, whichever is hiqher. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
T&#Hbm: LGS-TOU4 
Effective: dtlljcls2811Pendinq 
Decisionkge C h f 4  
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. .  UNS Electric, Inc. 

Oriqinal Sheet No.: 205-1 
.hi 

Supersedinq: 

-TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO p.m., Monday throuqh Friday (excludinq Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 500  p.m. - 9:00 p.m., Monday throuqh Friday (excludinq 
Thanksqivinq Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the precedinq Friday is desiqnated Off-peak: if a holiday falls on 
Sunday, the followinq Monday is desiqnated Off-peak. 

TERMS AND CONDITIONS 
Service under this Rate is for the exclusive use of the Customer and shall not be resold or shared with others. Customers who 
qualify for service under this Rate must remain on the Rate for a twelve (12) month period, unless, in the iudqment of the 
Company, conditions rewire a different strateqy or approach. Not applicable to resale, breakdown, temporary, standby, 
auxiliary service, or service to individual motors exceeding 40 amperes at a ratinq of 230 volts or which will cause excessive 
voltaqe fluctuations. A debyedate payment charge as stated in the general rules and regulations will be applied to account 
balances carried forward from prior billings. The rates contained in this Tariff are desiqned to reflect secondary service but 
primary service is available . . .  . .  ... -f%+- 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tIariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adiustments, shall be added the applicable proportionate part of - . .  
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
TM#hw: LGS-TOU-PI 
Effective: .hl@&XWPendinq 
Decisionbgeh W 
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SERVICES 

UNS Electric, Inc. 

Oriqinal Sheet No.: 205-2 
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The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this -Rate. 

ADDITIONAL NOTES 
Additional charqes may be directly assiqned to a customer based on the type of facilities (e.q., meterinq) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charqes may be assessed 
pursuant to any Direct Access fee schedule authorized. 



UNS Electric, Inc. 

Oriqinal Sheet No.: 205-3 
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Meter Services 
Meter Reading 
Billinq & Collection 
Customer Delivery 

Total 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$06.03 per month 
$18.39 per month 
$20.1 1 per month 
$07.47 per month 
$52.00 per month 

Delivery Services- All kW 
Generation 
Transmission 
Local Delivery Enerqy 

$04.34 

$08.32 

Enerqv Charqe Components of Delivery Services (Unbundled) ($/kWh): 
I I 1 

Component 
Delivew Services- All kWh 

Generation 
Transmission 
Local Delivery Enerqy 

Rate 

$0.00~0 

$0.0022 
$0.0008 

Power Supply Charqes (Unbundled) ($/kWh): 
I 

Component Rate 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
&#k-R&: LGS-TOU-PI 
Effective: &&4&WlPendinq 
Decisionkge b 44.4 
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I I Time of Use for Large General Service Schools (LGS-TOU-S\ 

AVAl LAB1 LIN 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

To all private and public schools (K-12) unless otherwise addressed by specific Rate schedules, when all enercly is supplied at 
and throuqh one metered service. 

Service under this -Rate will commence when the appropriate meter has been installed. 

CHARACTER OF SERVICE 
The service shall be sinqle-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually aqreed and subiect 
to availability at point of delivery. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 
. .  . . .  I k  

I A monthlyReH3ill at the following +Rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Chame: $52.00 per month 

Demand Charqe: $14.52 per kW 

Enerqy Charge: $0.0040 per kWh 

I 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased Dower and fuel cost on a per 
kWh charqe. The per kWh charqe will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat-. LGS-TOU-S 
Effective: PlZ-NWG- 
DecisionPageC 4 . 4 3  
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BILLING DEMAND 
The monthlv billinq demand shall be the hiqher of: 
i. the hiqhest measured fifteen-minute inteqrated readinq of the demand meter durinq the on-peak hours of the billinq period, 
ii. one-half the hiqhest measured fifteen minute inteqrated readinq of the demand meter durinq the off-peak hours, 
iii. the hiqhest demand metered durincl the precedinq eleven (1 1) months, or 
iv. -the contract capacity or 20 kW, whichever is hiqher. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat- .: LGS-TOU-S 
Effective: Pl iNQINGW 
Decisionhge b 4-4-3 
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I , TIME-OF-USE PERIODS 
Summer Billinq Months are May throuqh October; Winter Billinq Months are November to April. 

The summer On-Peak period is 3:OO p.m. to 7:OO p.m. 

The winter On-Peak periods are 6:OO a.m. - 9:00 a.m. and 6:OO p.m. - 9:00 p.m. All other hours are Off-peak. 

TERMS AND CONDITIONS 
Service under this +xbw-ph Rate is for the exclusive use of the Customer and shall not be resold or shared with others+&ss . _ .  
-, Customers who qualify for service under this pfmg-phRate must remain on the -Rate 
for a twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. 
applicable to resale, breakdown, temporary, standby, auxiliary service, or service to individual motors exceedinq 40 amperes at 
a ratinq of 230 volts or which will cause excessive voltaqe fluctuations. A dekyedlate payment charge as stated in the general 
rules and regulations will be applied to account balances carried forward from prior billings. The rates contained in this Tariff are 
desiqned to reflect secondary service but primary service is available. 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tIariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

ADDITIONAL NOTES 
Additional charqes may be directly assiqned to a customer based on the tvpe of facilities l e a ,  metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charqes may be assessed 
pursuant to any Direct Access fee schedule authorized. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat-: LGS-TOU-S 

DecisionPage b 4&3 
Effective: PlZN€ANG& 

http://www.uesaz.com


UNS Electric, Inc. RY4-s 
Oriqinal Sheet No.: 206-2 
Supersedinq: 

skb0ek 

Description 
Meter Services $06.03 per month 
Meter Reading $18.39 per month 
Billinq 8, Collection $20.1 1 per month 
Customer Delivery $07.47 per month 
- Total $52.00 per month 

Delivery Services- All kW 
Generation 
Transmission 
Local Delivery Energy 

I $04.34 
$01.86 

Power Supalv Charges (Unbundled) ($/kWh): 
I 8 I 

Component 
PPFAC (see Rider-I for current Rate) 

Rate 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
- Rat- .: LGS-TOU-S 

DecisionPage F 4 4 3  
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I Large Power Service (LPS) 

AVAILABILITY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and are 
adjacent to the premises. 

APPLl CAB1 LlTY 
To all qeneral power and liqhtinq service on an optional basis when all enerqy is supplied at one point of delivery and throuqh one 
metered service. 

CHARACTER OF SERVICE 
The service shall be three-phase, 60 Hertz, d a t  the Company's standard transmission or distribution voltages that are available within 
the vicinity of the Customer's premises. 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

I A monthly &bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charqe: $1,5OO.OO-per month 

Demand Charqes: 
Demand Charqe (<69 kV Service) 
Demand Charqe (>69 kV Service) 

Energy Charqe: $0.0004 per kWh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per kWh 
charqe. The per kWh charqe will be updated annually in accordance with Rider-I-PPFAC. 

$24.37 per kW per month 
$ 18.37 per kW per month 

A credit of three percent (3%) will be applied to the demand charqe if the Customer receives Distribution Service at primarv voltaqe. 

In the event a Customer achieves permanent, verifiable demand reduction throuqh involvement in UNS Electric's Demand-Side 
Management DSM) programs, such reductions will be applicable to adiusted demands billed durinq the eleven (I 1) month period prior to 
the installation of the DSM measures. 

BILLING DEMAND 
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I The monthlv billinq demand shall be the hiqher of: 
i. 
ii. 
iii. 

the hiqhest measured fifteen-minute inteqrated readinq of the demand meter during the on-peak hours of the billincl period, 
the hiqhest demand metered during the precedinq eleven (11) months, or 
the contract capacity or 500 kW, whichever is hiqher. 
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POWER FACTOR ADJUSTMENT 
{Maximum Demand I LO5 t PFN - Maximum Demand) x Demand Charqe Where Maximum Demand is the hiqhest measured fifteen 
115) minute demand in kilowatts durinq the billins period. 
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I 
I 

POWER FACTOR 
1. The Company may require the Customer by written notice to either maintain a specified minimum laqqinq power factor or the 

Company may after thirty (30) davs install power factor corrective equipment and bill the Customer for the total costs of this 
equipment and installation. 
In the case of apparatus and devices havinq low power factor, now in service, which may hereafter be replaced, and all similar 
equipment hereafter installed or replaced, served under qeneral commercial schedules, the Company may require the 
Customer to provide, at the Customer‘s own expense, power factor corrective equipment to increase the power factor of any 
such devices to not less than ninety (90) percent. 
If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer must 
equip them with suitable disconnectinq switches, so installed that the capacitors will be disconnected from the Company’s lines 
whenever the Customer’s load is disconnected from the Company’s facilities. 
Gaseous tube installations totalinq more than one thousand (1,000) volt-amperes must be equipped with capacitors of 
sufficient ratinq to maintain a minimum of ninety percent (90%) laqqinq power factor. 
Company installation and removal of meterinq equipment to measure power factor will be at the discretion of the Company. 

2. 

3. 

4. 

5. 

TERMS AND CONDITIONS 
Service under this -Rate is for the exclusive use of the Customer and shall not be resold or shared with others+ 
-. Customers who qualify for service under this -Rate must remain on the -Rate for a 
twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not applicable to 
resale, breakdown, temporary, standby, auxiliary service, or service to individual motors exceedinq 40 amperes at a ratinq of 230 volts 
or which will cause excessive voltaqe fluctuations. A delaydate payment charge as stated in the general rules and regulations will be 
applied to account balances carried forward from prior billings. The rates contained in this Tariff are desiqned to reflect secondary 
service but primary service is available 

PARTIAL REQUIREMENTS SERVICE (PRS) - LPS 
A customer that would otherwise qualify for service under this tariff for their full requirements but desires to take partial requirements 
service may do so only under the conditions of the tariff herein plus the following conditions: 

Must have a demand meter installed and operatinq before any partial requirements service will be allowed. This service also 
requires a dedicated telephone line that is to be installed and maintained by the Customer and at the Customer‘s expense. 
Any equipment necessary to provide partial requirement service that would not otherwise be necessary for full requirements 
service will meet all Company standards and will be installed at the customer‘s expense. 
In additional to any other charqes that may be included in this tariff, the customer will be charqed a monthly demand charqe of 
$24.37 per kW and a delivery charqe of $0.0004 Der kWh. 
The above demand charqe will be applied to the Billinq Demand in any month which will be the qreater of (i) the maximum 
fifteen (15) minute demand in that month or (ii) the maximum fifteen (15) minute demand in the precedinq 23 billinq months, or 
jiii) the Minimum Contract Demand as set forth by mutual aqreement. The Minimum Contract Demand shall be based on the 
measured kW output of each qeneratinq unit at the time of the start-up test. 
For QF’s or net metered customers only- Any buyback provision will be priced at the Market Cost of Comparable 
Conventional Generation (MCCCGI Calculation as applicable to Rider-4 in effect at the time the buyback occurred. 
The Company may require a written contract and a minimum term of contract, at its discretion. 

1. 

2. 

3. 

4. 

5. 
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DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. Those 
services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, Transmission and 
Generation. If any of these services are not available from a third party supplier and must be obtained from the Company, the rates for 
Unbundled Components set forth in this Tariff will be applied to the Customer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charges which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company and/or the price 
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 
inconsistent with this Rate. 

mi I - c .  
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I E 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the Customer or 
pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed pursuant to any 
Direct Access fee schedule authorized. 

OTHER PROVl SI ON S 
Service hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the Service 
Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or longer, 
with a minimum contract demand capacity at the Company's option in view of the anticipated demand of the Customer. 
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Meter Services 
Meter Readinq 
Billins & Collection 
Customer Delivery 

Total 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$159.46 per month 
$436.96 per month 
$659.66 per month 
$243.92 per month 
$1,500.00 per month 

Delivery Services- All kW 
Generation 
Transmission 
Local Delivery Enerqy 

$0222 
$19.46 

Generation 
Transmission 
Local Delivery Enerqy 

Power Supply Charges (Unbundledl ($/kWh): 

Component Rate 
PPFAC (see Rider-I for current Rate) Varies 

~ 

$02.22 
$13.46 
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I Larqe Power Service Time-of-Use (LPS-TOU) 

AVAl LAB1 LlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

APPLICABILITY 
To all qeneral power and liqhtinq service on an optional basis when all enemy is supplied at one point of delivery and throuqh 
one metered service. 

CHARACTER OF SERVICE 
I The service shall be three-phase, 60 Hertz, &at the Company's standard transmission or distribution voltages that are 

available within the vicinity of the Customer's premises 

Primary meterinq shall be required for new installations with service requirements in excess of 2,500 kW. 

A monthly &bill at the following rate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES 

Customer Charge: $1,500.00 per month 

Demand Charges: 
Demand Charqe ( ~ 6 9  kV Service) 
Demand Charge b69 kV Service) 

Energy Charge: $0.0004 per kWh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kWh charqe. The per kWh charqe will be updated annually in accordance with Rider-I-PPFAC. The PPFAC Rate will 
reflect a different Rate for the on-peak and off-peak period. 

$24.37 per kW per month 
$18.37 per kW per month 

A credit of three percent (3%) will be applied to the demand charqe if the Customer receives Distribution Service at primary 
vol tacle. 
In the event a Customer achieves permanent, verifiable demand reduction throuqh involvement in UNS Electric's Demand-Side 
Manaqement (DSM) proqrams, such reductions will be applicable to adjusted demands billed durincl the eleven (1 1) month 
period prior to the installation of the DSM measures. 
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TIME-OF-USE TIME PERIODS 
The Summer On-Peak period is 12:OO p.m. to 8:OO p.m., Monday throuqh Friday (excludinq Memorial Day, Independence Day, 
and Labor Day). 

The Winter On-Peak periods are 6:OO a.m. - 1O:OO a.m. and 5 0 0  p.m. - 9:00 p.m.. Monday throuqh Friday (excludinq 
Thanksqivinq Day, Christmas Day, and New Year's Day). 

All other hours are Off-peak. If a holiday falls on Saturday, the precedinq Friday is desiqnated Off-peak; if a holidav falls on 
Sunday, the followinq Monday is desiqnated Off-peak. 

POWER FACTOR ADJUSTMENT 
(Maximum Demand I (.05 t PF)) - Maximum Demand) x Demand Charge Where Maximum Demand is the highest measured 
fifteen (15) minute demand in kilowatts during the billing period. 

POWER FACTOR 
1. The Company may require the Customer by written notice to either maintain a specified minimum laqqinq power factor 

or the Company may after thirty (30) days install power factor corrective equipment and bill the Customer for the total 
costs of this equipment and installation. 
In the case of apparatus and devices havinq low power factor, now in service, which may hereafter be replaced, and all 
similar equipment hereafter installed or replaced, served under qeneral commercial schedules, the Company may 
require the Customer to orovide, at the Customer's own expense, power factor corrective equipment to increase the 
power factor of any such devices to not less than ninety (90) percent. 
If the Customer installs and owns the capacitors needed to supply his reactive power requirements, then the Customer 
must equip them with suitable disconnectinq switches, so installed that the capacitors will be disconnected from the 
Company's lines whenever the Customer's load is disconnected from the Company's facilities. 
Gaseous tube installations totalinq more than one thousand (1.000) volt-amperes must be equicped with capacitors of 
sufficient ratinq to maintain a minimum of ninety percent (90%) laqqinq power factor. 
Company installation and removal of meterinq equipment to measure power factor will be at the discretion of the 
Company. 

2. 

3. 

4. 

5. 

TERMS AND CONDITIONS 
I Service under this -Rate is for the exclusive use of the Customer and shall not be resold or shared with otherwAess 

. Customers who qualify for service under this *Rate must remain on the pwq@ai+Rate 
for a twelve (12) month period, unless, in the judgment of the Company, conditions require a different strategy or approach. Not 
applicable to resale, breakdown, temporary, standby, auxiliary service, or service to individual motors exceedinq 40 amperes at 
a ratinq of 230 volts or which will cause excessive voltaqe fluctuations. A dekiy?dlate payment charge as stated in the general 
rules and regulations will be applied to account balances carried forward from prior billings. The rates contained in this Tariff are 
desiqned to reflect secondary service but primarv service is available 

1- 

DIRECT ACCESS 
A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 

I the Company, the rates for Unbundled Components set forth in this tIariff will be applied to the Customer's bill. 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric’s website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 

I inconsistent with this Rate, 
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ADDITIONAL NOTES 
Additional charges may be directly assigned to a Customer based on the type of facilities (e.g., metering) dedicated to the 
Customer or pursuant to the Customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 

OTHER PROVISIONS 
Service hereunder shall remain in full force and in effect until terminated by the Customer unless otherwise provided for in the 
Service Agreement. Termination of service requires twelve (12) months advance notice in writing to the Company. 

I 
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Generation 
Transmission 
Local Delivery Energy 

Service hereunder may require the Customer to enter into a Service Agreement with the Company for a term of two (2) years or 
longer, with a minimum contract demand capacity at the Company's option in view of the anticipated demand of the Customer. 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS 

$02.68 

$19.46 

Demand Charge (69kW ($/kW):- I Delivery Services- All kW 

Delivery Services- All kW 
Generation 
Transmission 
Local Delivery Enerqy 

$02.68 
$02.22 

Component - Rate 
Delivery Services- All kWh 

Generation 
Transmission $ooo2 
[ Local Delivery Ener 

Component 
PPFAC (see Rider-1 for current Rate) 
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Lighting Service (LTG) 

AVAILABILITY 
At anv point where the Company in its iudqment has facilities of adequate capacity and suitable voltaqe available. 

APPLICABILITY 
Applicable to any Customer for private and public street liqhtinq or outdoor area liqhtinq where this service can be supplied from 
existinq facilities of the Companv. The Company will install, own, operate, and maintain the complete liqhtinq installation 
includinq lamp and qlobe replacements. Not applicable to resale service. 

To any Customer, including public agencies, for the lighting of streets, alleys, thoroughfares, public parks, playgrounds, or other 
public or private property where such lighting is controlled by a photocell and a contract for service is entered into with the 
Company. 

CHARACTER OF SERVICE 
Service is supplied on Company-owned fixtures and poles which are maintained by the Company. The poles, fixtures, and 
lamps available are the standard items stocked by the Company, and service is rendered at standard available voltages. 
Multiple or series street liqhtinq system at option of Company and at one standard nominal voltaqe. 

A monthly &bill at the following &ate plus any adjustments incorporated herein: 

BUNDLED STANDARD OFFER SERVICE- SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

The monthly bill shall be the sum of the following charges and adjustments for each light: 

Service Charqe (per month): Overhead Service Underqround Service 

Existing Wood Pole $0.00 $ 2.2845 

New 30' Wood Pole (Class 6) $4.5531 $ &ME 

New 30' Metal or Fiberglass $9.10W - $4028M 

Liqhtinq Charqe: 
Based on the rated wattage value of each lamp installed per month: $ O . O 5 8 8 W  per watt 

Enemy Charqes: 
The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per kWh 
charge. The per kWh charge will be updated annually in accordance with Rider-I-PPFAC. 
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CONTRACT PERIOD 
All dusk-to-dawn lighting installations for public agencies will require an agreement for service. 

I All dusk-to-dawn lighting installations for other than public agencies will require a contract for service as follows: 

Gw@Three (3) years initial term for installations on existing facilities, 

%9- 
eTaff$ . . .  I '  

fa&#ies 

TERMS AND CONDITIONS 
I 1. 

2.  

3. 

4. 
5. 
6. 
7. 

Overhead extensions beyond one hundred fifty (150) feet and underground extensions beyond one hundred (100) feet will 
require specific agreements providing adequate revenue or arrangements for construction financing. 
The Customer is not authorized to make connections to the lighting circuit or make attachments or alterations to the 
Company-owned pole. 
Should a Customer request a relocation of a dusk-to-dawn lighting installation, the costs of such relocation must be borne 

The Customer is expected to notify the Company when lamp outages occur. 
The Company will use diligence in maintaining service; however, monthly bills will not be reduced because of lamp outages. 
The Company f l m a j  require a mrefundable advance for the installation of new construction for facilities of $150.00. 
A la&My&payment charge as stated in the general rules and regulations will be applied to account balances carried 
forward from prior billings. 

I by the 6Q~tomer. 

DIRECT ACCESS 
A customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 
Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this ltariff will be applied to the ~Q~stomer's bill. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved bv the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes 0; governmental impositions which are or mayin the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 
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, 
RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not 

I inconsistent with this pftw$ph&. 

ADDITIONAL NOTES 
Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering) dedicated to the 
customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct Access charges may be assessed 
pursuant to any Direct Access fee schedule authorized. 
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I 

I BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

New 30' Wood Pole (Class 6) - Overhead 
Billing and Collections $m&N per unit 
Customer Delivery $=1,a-1- per unit I 
New 30' Metal or Fiberglass - Overhead 
Billing and Collections $&NI&J per unit 
Customer Delivery $m5&3 per unit I 
Existing Wood Pole - Underground 
Billing and Collections $1.61245 per unit 
Customer Delivery $0.67U per unit I 
New 30' Wood Pole Class 6 - Underground 
Billing and Collections 
Customer Delivery $5.3344 per unit 1 $1.61340 per unit 

New 30' Metal or Fiberglass - Underground 
Billing and Collections $1.61340per unit 
Customer Delivery $9.84743 per unit I 
Lighting Charge 
Production (not included in Power Supply) 
Delivery $ 0 . 0 ~ 4 8 M  per watt 

$0.000280 per watt 
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Interruptible Power Service (IPS) 
AVAlLABl LlTY 
Available throughout the Company's entire electric service area where the facilities of the Company are of adequate capacity and 
are adjacent to the premises. 

Any new Customers takinq service under this Rate must furnish, install, own, and maintain at each point of delivery all necessary 
Company approved equipment which will enable the Company to interrupt service with its master control station. 

TRANSITION PERIOD 
Customers takinq service under this Rate prior to XXXXXX XX, 201X will be qiven twenty-four (24) months from XXMX XX, 
2013 (the date of the Rate Order) to furnish, install, own, and maintain at each ooint of delivery all necessary Company approved 
equipment which will enable the Company to interrupt service with its master control station. After xXXXX XX, 2013, if the 
Customer has not installed this equipment, they will be placed on the otherwise applicable firm Rate. 

APPLICABILITY 
This service is normally provided at one point of delivery measured through one meter. More than one service and meter may be 
provided in instances where such is permitted under 230.2 (A) through (D) of the National Electric Code with prior approval of the 
U N S  Electric Engineering Department, 

To any 6Customer with a minimum demand of 50 kW and is interruptible within &ft#ee~ (I@) minutes of veFBaCnotice by the 
Company. The Customer must be able to interrupt service for up to eight (8) hours per day. 

CHARACTER OF SERVICE 
Service shall be tThree phase, 60 hertz, at the Company's standard voltages that are available within the vicinity of the 
Customer's premises. 

A monthly &bill at the following rate plus any adjustments incorporated m: 
BUNDLED STANDARD OFFER SERVICE - SUMMARY OF CUSTOMER AND ENERGY CHARGES: 

Enerqv Charqe: $0.0199 per kWh 

The Purchased Power and Fuel Adiustment Clause (PPFAC) is the sum of all purchased power and fuel cost on a per 
kWh charqe. The Der kWh charqe will be updated annually in accordance with Rider-I-PPFAC. 
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PENALTY FOR FAILURE TO INTERRUPT: 

additional charge as follows: 
I In the event that the Customer fails to interrupt its load when requested to do so by the Company, the Dustomer shall pay an 

I Billing Demand Charge per kW @ $2518.00 
Unbundled $/kWh Charge is entirely a Delivery Charge 

For a second failure to interrupt in any twelve (12) month period, the Customer will revert to the otherwise applicable firm pkkg 
pkaw for a period of at least twelve (12) months. 

DETERMINATION OF BILLING DEMAND 
The monthly billing demand shall be the highest measured fifteen (15) minute integrated reading of the demand meter during the 
billing month. If demand is not metered, the billing demand shall be based on nameplate ratings of connected motors and 
equipment, or by a test as approved by the Company. 

TERMS AND CONDITIONS 

carried forward from prior billings. 

The Company reserves the right to interruptswtail service to the M s t o m e r  at any time, 

I A de@ed-latepayment charge as stated in the germd-Companv’s &des and rflegulations will be applied to account balances 

Customers who qualify for service under this pnwg-pbm must remain on the piw+ph+m for a twelve (12) month 
period, unless, in the judgment of the Company, conditions require a different strategy or approach. Service hereunder may-- 
require the Gustomer to enter into a Service Agreement with the Company for a term of one (1) year or longer, with a minimum 
Contract Demand at the Company’s option in view of the anticipated demand of the Customer. 

The Company will endeavor to provide the Qustomer with as much advance notice as possible of the required interruptions-w I -  . However, the  customer shall interrupt ew&%service within k~fi#eett (1Q5) minutes,. 

I The Company reserves the right to have automatic equipment installed for immediate interruption of the ~6ustomer‘s load. 
Should the Company’s automatic equipment fail to interrupt the load, no penalty will be assessed. 
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The Company shall not be responsible for any loss or damage caused by or resulting from interruption 
under this pwtw&~@. 

f service 

I Standby, supplemental or breakdown service shall not be rendered under this pwbfpktm. 

I Service under this pfwy-pbm is for the exclusive use of the Customer and shall not be resold or shared with others, unless 
authorized by the Company. 

DIRECT ACCESS 
I A ~Q~stomer's Direct Access bill will include all unbundled components except those services provided by a qualified third party. 

Those services may include Metering (Installation, Maintenance andlor Equipment), Meter Reading, Billing and Collection, 
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from 
the Company, the rates for Unbundled Components set forth in this Itariff will be applied to the Gustomer's bill. 
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Component 
PPFAC (see Rider-1 for current Rate) 

UNS Electric, Inc. 

I 
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Varies 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement 
of Charqes which is available on UNS Electric's website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
I The standard Rules and Regulations of the Company as on file with the 

' Commission shall apply where not I inconsistent with this pwg&~M. 

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS: 

Customer Charqe Components (Unbundled): 

Demand Charge I$/kW) 4 7 . 3 7  per kW per month 
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APPLICABILITY 
The Purchased Power and Fuel Adjustment Clause (“PPFAC”) will be applied to all customers taking Standard Offer service from the 
Company pursuant to the Arizona Corporation Commission (“ACC) Decision No 70360 dated May 27.2008 and as updated and defined 
in the Company’s PPFAC Plan of Administration aBproved in ACC Decision No. XXXXX.: 

I 

- RATE 
The c~ustomer monthly bill shall consist of the applicable %w+4%@& charges and adjustments in addition to the PPFAC. The 
PPFAC adjustcy rate, as shown in the UNS Electric, Inc. Statement of Charqes, is an amount expressed as a rate per kWh charge& 

I 
~~~~~ 

~~r-.aR..custom~~..who ta k c l . . s e M i c ~ - u n d e r - . ~ ~ ~ - ~ ~ . ~ ~ ~ ~ ~ - ~ . ~ ~ i . ~ ~ a ~ ~ ~  - R e s i d e n t i c J I - - E - n e f g ~ ~ ~ ~ ~ ~ . . ~ ~ . . ~ . ~ ~ . ~ ~ ~ ~ ~  -pricing--plran .ol-.Cow in~ome 
~ l ” l _ _  

. .  
~~,~~ , . . , .  ~: 

~~ 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments aporoved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company andlor the price 
or revenue from the electric energy or service sold andlor the volume of energy generated or purchased for sale andlor sold hereunder. 

RULES AND REGULATIONS 
This standard Rules and Regulations of the Company as on file with the A 
inconsistent with th& Rider. 

shall apply where not 
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wfw) 
I 

Rider R-2 
Demand Side Management Surcharge (DSMS) 

APPLICABILITY 
The Demand Side llanagement Surcharge (DSMS) applies to all @ustomers@ 

I 

allthe entire territory served by the Company- ' , . as mandated by the Arizona Corporation Commission (ACC), 
unless otherwise specified.-, . . . . .  E S 

The W D S M - -  tse#estwedwtttaF).2a, X!?Z l%dXMS shall be applied to all monthly &bills. The rates for 2014, 2015 
and 2016 are shown in the UNS Electric, Inc. Statement of Charqes. 

REQUIREMENTS 
The 2014 UNS Electric DSMS is effective XXXX, XX, 2014, and will remain in effect until December 31, 2014. The 2015 DSMS is 
effective January 1, 2015, and will remain in effect until December 31, 2015. The 2016 DSMS is effective January 1, 2016, and remain in 
effect until further order of the ACC. 

Ist. ? ! X Z  
. .  . .  

7lQlg 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric's website at wWw.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any taxes 
or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company, andlor the price 
of, or revenue from, gas sales or service sold andlor the volume of gas sales generated or purchased for sale andlor sold hereunder. 

I 

shall The standard Rules and Regulations of the Company as on file from time to time with the A G Y  
apply where not inconsistent with this p w & p h B .  

. .  , RULES AND REGULATIONS 

I Filed By: 
I Title: 
I District: 
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Rider-3 
Market Cost of Comparable Conventional Generation (MCCCG) 

Calculation as Applicable to Rider-4 NM-PRS 

The Market Cost of Comparable Conventional Generation (MCCCG) calculation, Rider-3, is restricted solely to ?wxtpPb I AVAiLABILITY Rider-4, Net Metering for Certain Partial Requirements Service (NM-PRS). If for a billing month a F+wt@%m Rider-4 NM- 
PRS Customer‘s generation facility’s energy production exceeds the energy supplied by the Company, the Customer’s bill for the 

I next billing period shall be credited for the excess generation as described in f%mg-Ph Rider4 NM-PRS. The excess kWh 
during the billing period shall be used to reduce the kWh supplied (not kW or kVA demand or customerlfacilities charges) and 
billed by the Company during the following billing period. Each calendar year, for the customer bills produced in October 
(September usage) or a customer‘s “Final” bill - the Company shall credit the Customer for the positive balance of excess kWhs 
(if any) after netting against billing period usage. The payment for the purchase of the excess kWhs will be at the Company’s 

I applicable avoided cost, which for purposes of Pr+x+Qm Rider-4 NM-PRS shall be the simple average of the hourly MCCCG 
as described below for the applicable year. 

I The Arizona Corporation Commission W p r o v i d e d  guidance on defining MCCCG in the context of its REST Rules and 
identified the MCCCG as “the Affected Utility’s energy and capacity cost of producing or procuring the incremental electricity that 
would be avoided by the resources used to meet the Annual Renewable Energy Requirement, taking into account hourly, 
seasonal and long term supply and demand circumstances. Avoided costs include any avoided transmission and distribution 
costs and any avoided environmental compliance costs.” R14-2-1801.11. 

I 
CALCULATlONlMETHODOLOGY 
For purposes of calculating credits to the Customer for Excess Generation, the unit price paid (Credit for Excess Generation) 
shall be the simple average of the MCCCG over the 8,760 hours (8,784 in a leap year) hours in the forecasted year. The 
MCCCG in each hour is based on whether native load requirements will be met by internally owned or contracted generation 
resources or if market purchases will be required to meet native load requirements. The following table provides a description of 
the MCCCG methodology. The hourly MCCCG cost determination criteria is based on the Market Condition and Dispatch Type. 
This method of cost determination is very data intensive and will be calculated annually by running UNS Electric’s “Planning and 
Risk” modeling software, and the rate will be filed with the Commission by April 1 of each year and its applicability will coincide 
with the next Purchased Power and Fuel Adjustment Clause (“PPFAC) rate effective period. 

I 
- RATE 

I The Bustomer monthly bill shall consist of the applicable +%KW&%RW charges and adjustments in addition to the Credit for 
Excess Generation based on the MCCCG. The MCCCG rate is an amount expressed as a rate per kWh charge that is approved 
by the Afizwta--- on or before June 1 of each year and effective with the first billing cycle in J u n e s  
shown in the UNS Electric, Inc. Statement of Charqes. 
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UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric website at www.uesaz.com. 
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MCCCG Cost Determination Matrix 

MCCCG Cost Based on Incremental ProductionlPurchase Cost of Base Load Generation for that 
hour 

MCCCG Cost Based on Average Day Ahead Market Price of Purchased Power for that hour 

MCCCG Cost Based on Average Spot Market Price of Purchased Power for that hour 

Incremental Production / Purchase of Base Load - The cost of the next kWh (incremental) amount of load that has to be provided 
by UNS Electric generation sources and/or purchased power. This will be dependent on the season, month and time of day. 
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If Day Ahead Market or Spot Market purchases are being used to provide for reliability support capacity to meet native load 
requirements by freeing up in house or contracted generation resources for regulation or spinning reserve purposes for support 
of native load requirements, that would still represent a Market Purchase for purposes of determining which matrix box is 
applicable. 
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Rider-4 
Net Metering for Certain 

Partial Requirements Service (NM-PRS) 
AVAILABILITY 
Available throughout the Company’s entire electric service area to any Customer with a facility for the production of electricity on its 
premises using Renewable Resources ’, a Fuel Cell or Combined Heat and Power (CHP) ’ to generate electricity, which is 
operated by or on behalf of the Customer, is intended to provide all or part of the Customer’s electricity requirements, has a 
generating capacity less than or equal to 125% of the Customer’s total connected load at the metered premise, or in the absence of 
load data, has capacity less than the Customer‘s electric service drop capacity, and is interconnected with and can operate in 
parallel and in phase with the Company’s existing distribution system. Customer shall comply with all applicable federal, state, and 
local laws, regulations, ordinances and codes governing the production andlor sale of electricity. 

For purposes of this PwtqpbW, the following notes andlor definitions apply: 

’ Renewable Resources means natural resources that can be replenished by natural process. Renewable Resources include 
biogas, biomass, geothermal, hydroelectric, solar, or wind. 

Fuel Cell means a device that converts the chemical energy of a fuel directly into electricity without intermediate combustion 
or thermal cycles. The source of the chemical reaction must be derived from Renewable Resources. 

I 
I Combined Heat and Power (CHP) also known as cogeneration means a system that generates electricity and useful thermal 

energy in a single integrated system such that the useful power output of the facility plus one-half the useful thermal energy 
output during any 12-month period must be no less than 42.5 percent of the total energy input of fuel to the facility. 

I 
CHARACTER OF SERVICE 
The service shall be single- or three-phase, 60 Hertz, at one standard nominal voltage as mutually agreed and subject to availability 

. at the point of delivery. Primary metering will be used by mutual agreement between the Company and the Customer. 

/ M E  
Customer Charges shall be billed pursuant to the Customer’s standard offer ,Qmq-PhW otherwise applicable under full 
requirements of service. 

Power sales and special services supplied by the Company to the Customer in order to meet the Customer’s supplemental or 
interruptible electric requirements will be priced pursuant to the Customer’s standard offer Pmwg-PhM otherwise applicable 
under full requirements service. 

Non-Time-of-Use Rates: For Customers taking service under a Standard Retail Rate that is not a time-of-use rate, the 
Customer Supplied kWh shall be credited against the Company Supplied kWh. The Customer‘s monthly bill shall be based on 
this net kWh amount. Any monthly Excess Generation will be treated in accordance with the provisions outlined below. 

Time-of-Use Rates: For Customers taking sewice under a Standard Retail Rate that is a time-of-use rate, the Customer 
Supplied kWh during on-peak hours shall be credited against the Company Supplied kWh during on-peak hours. All Customer 
Supplied kWh during off-peak hours shall be credited against the Company Supplied kWh during off-peak hours. CkKtall 

Iwws-The Customer’s monthly bill shall be based on this net kWh amount. Any monthly Excess Generation will be treated in 
accordance with the provisions outlined below. 

. 
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EXCESS GENERATION 
If for a billing month the Customer’s generation facility’s energy production exceeds the energy supplied by the Company, the 
Customer‘s bill for the next billing period shall be credited for the excess generation. That is, the excess kWh during the billing 
period shall be used to reduce the kWh supplied (not kW or kVA demand or customer/facilities charges) and billed by the 
Company during the following billing period. Customers taking service under a time-of-use rate who are to receive credit in a 
subsequent billing period for excess kWh generated shall receive such credit in the next billing period for the on-peak, skettklef, 
or off-peak periods in which the kWh were generated by the Customer. Time-of-Use Customer’s taking service in the billing 
month of April shall receive a credit to summer on-peak and summer off-peak usage in the billing month of May for any winter on- 
peak andlor winter off-peak excess generation for April. 

Each calendar year, for the customer bills produced in October (September usage) or a customer’s “Final” bill - the Company 
shall credit the Customer for the balance of excess kWhs after netting. The payment for the purchase of the excess kWhs will be 
at the Company’s applicable avoided cost, which for purposes of this ptxwjphm shall be the simple average of the hourly 
Market Cost of Comparable Conventional Generation (MCCCG) Rider-3 for the applicable year. The MCCCG, as it applies to 
this w m ,  is specified in Rider-3 MCCCG - Market Cost of Comparable Conventional Generation (MCCCG) 
Calculation as Applicable to -Rider-4 NM-PRS (Net Metering for Certain Partial Requirements Service). 

METERING 
The Company will install a bi-directional meter at the point of delivery to the customer and meter at the point of output from each 
of the Customer’s generators. At the Company’s request a dedicated phone line will be provided by the customer to the metering 
to allow remote interegation of the meters at each site. If by mutal agreement between company and customer that a phone line 
is impractical or can not be provided - the customer will work with company to allow for the installation of equipment, on or with 
customer facilities or equipment to allow remote acces to each meter. Any additional cost of communication, such as but not 
limited too, cell phone service fees will be the responsibility of the customer. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charqes and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charqes which is available on UNS Electric website at www.uesaz.com. 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 

. .  __ 1 not inconsistent with this P&wg-Phw. 
shall apply where 

RULES AND REGULATIONS 
The standard Rules and Regulations of the Company as on file with the A E Y  . .  
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APPLICABILITY 
-Rider-5 is for individually metered Gustomers who wish to participate in the Bright Arizona Community Solar Program. 
Under Rider-5, customers will be able to purchase blocks of electricity from solar generation sources. Participation in Rider-5 is limited in 
the Company's sole discretion to the amount of solar generation available and subscription will be made on a first come, first served 
basis. In order to maximize subscription under Rider-5, t h e W  may limit the amount of solar block energy purchased by 
individual Wstomers. Rider-5 is further restricted to Qustomers being served under one of the following ,%tmg 

. .  

!&%%-: 

1) 
2) 
3) 

Residential Electric Service, Pricing Plan R-01( RES-TOU is not applicable) 
Small General Service, Pricing Plan SGS-10 (SGS-TOU is not applicable) 
Large General Service, Pricing Plan LGS (LGS-TOU is not applicable) 

Customers being served under self-generation riders or plans may not purchase power under Rider-5 (including, but not limited to Net 
Metering for Certain Partial Requirements Service Rider-4 and Non-Firm Power Purchase from Renewable Energy Resources and 
Qualifying Cogeneration Facilities of 100 kilowatts (kW) or Less Capacity Rider-I 01). 

Customers can contract for a portion or up to their average annual usage in solar blocks of 150 kilowatt hours (kWh) each. 
Transmission and distribution charges will be applied to all energy delivered, including energy delivered under Rider-5. The Customer is 
responsible for paying (each month) all charges incurred under their applicable rate schedule, and the total solar energy contracted for 
multiplied by the applicable solar block energy rate. Any demand based charges under the Customer's current i%w&gHmm will not 
be affected by elections under Rider-5. 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments aoDroved by the Arizona Corporation Commission see the UNS Electric Statement of 
Charaes which is available on UNS Electric website at b'JvWv.uesaz.com. 

RULES AND REGULATIONS 
The standard Rules and Recrulations of the Company as on file with the Arizona Cornoration Commission shall apply where not 
inconsistent with this Rate. 
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TAX CLAUSE 
To the charses comwted under the above Rate, inciudinq any adiustments, shall be added the applicable proportionate oart of any 
taxes or aovernmental irnwdions which are or mav in the future be assessed on the basis of aross revenues of the Company and/or the 
price or revenue from the electric enerqv or service sold and/or the volume of enemy qenerated or purchased for sale and/or sold 
hereunder. 

I 
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I TERMS AND CONDITIONS 

Customers may contract for a portion or up to their average annual usage in solar blocks of 150 kWh. If Customer's annual average 
usage is not available, U N S - E M  will apply the appropriate class average. This limit can be reviewed annually at the request of 
the Customer. 

Each solar block's energy rate will be maintained for twenty years from the date of purchase. For the purposes of the twenty year 
energy rate, solar blocks will be attributed to the Customer's original service address. Transfer of service under Rider-5 is 
prohibited. Should the Customer cancel service for any reason, his or her subscription under Rider-5 will expire. 

Customers may add or delete solar blocks once within a twelve month period. Any addition of solar blocks will be at the then 
offered solar block energy rate. 

Solar blocks will be applied to the actual energy usage each month. Electricity used in excess of the purchased solar blocks will be 
billed at the Customer's regular energy rate. If electricity usage is below the amount covered by the solar block(s), then the excess 
kWhs will be rolled forward and credited again the Customer's usage in the following month. The Customer will still be responsible 
for the full cost of the block(s) each month. 

Customers will be credited for the balance of any excess kWhs annually, or on their final bill should the Customer terminate service 
under Rider-5. Each year, for the bills produced in October (September usage), U N S - E m  will credit Customers their excess 
kWhs after netting and reset their balance to zero. Credit for excess kWhs will be at the energy rate of the oldest solar block. 

All contracted solar block kWhs and associated charges in a billing month will be excluded from the calculation of PPFAC and 
REST charges andlor credits. 
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Rider-6 
Renewable Energy Standard and Tariff (REST) Surcharge 
REST-TS1 Renewable Energy Program Expense Recovery 

APPLICABILITY 
Mandatory, non-bypassable surcharge applied to all energy consumed by all Gustomers throughout Company’s entire electric 
service area. 

The REST shall be applied to all monthlv bills. The REST rates are shown in the UNS Electric Statement of C h a r a e s . M  

y.“ PI- . 

Notes: 
L A n  industrial customer is one with monthly demand equal to or greater than 3,000 kW. 
L F o r  nonmetered services, the lesser of the load profile or otherwise estimated kWh required to provide the service in 

question, or the service’s contract kWh shall be used in the calculation of the surcharge. 

This charge will be a line item on customer bills reading “Renewable Energy Standard Tariff.” 

UNS ELECTRIC STATEMENT OF CHARGES 
For all additional charges and assessments approved by the ACC see the UNS Electric Statement of Charqes which is available 
on UNS Electric’s website at www.uesaz.com. 

shall apply where The standard Rules and Regulations of the Company as on file with the A L V  
not inconsistent with this p%wj-phm. 

, .  , RULES AND REGULATIONS 

TAX CLAUSE 
To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of 
any taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the 
Company andlor the price or revenue from the electric energy or service sold andlor the volume of energy generated or 
purchased for sale andlor sold hereunder. 
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Rider-7 
Customer Self-Directed Renewable Energy Option 

REST-TS2 Renewable Energy Standard Tariff 

AVAILABILITY 

Open to all Eligible Customers as defined at A.A.C. R14-02-1801.H. 
I 

APPLICABILITY 
I 

Any Eligible Customer that applies to the Company under this program and receives approval shall participate at its option. 

PARTICIPATION PROCESS 

An Eligible Customer seeking to participate shall submit to the Company a written application that describes the Distributed Renewable Energy 
(DRE) resources or facilities that it proposes to install and the estimated costs of the project. The Company shall have sixty (60) calendar days 
to evaluate and respond in writing to the Eligible Customer, either accepting or declining the project. If accepted, the Customer shall be 
reimbursed up to the actual dollar amounts of customer surcharge paid under the REST-TSITariff in any calendar year in which DRE facilities 
are installed as part of the accepted project. To qualify for such funds, the Customer shall provide at least half of the funding necessary to 
complete the project described in the accepted application, and shall provide the Company with sufficient and reasonable written 
documentation of the project's costs. Customer shall submit their application prior to May 1 of a given year to apply for funding in the following 
calendar year. 

I 

FACILITIES INSTALLED 

The maintenance and repair of the facilities installed by a Customer under this program shall be the responsibility of the Customer following 
completion of the project. In order to be accepted by the Company for reimbursement purposes, the project shall, at a minimum, conform to 
the Company's System Qualification standards on file with the Commission. (REST lmpolementation Plan, Renewable Energy Credit 
Purchase Program - RECPP, Distributed Generation Interconnection Requirements, Net Metering Tariff, Company's Interconnection Manual) 

I 

I 
PAYMENTS AND CREDITS 

All funds reimbursed by the Company to the Customer for installation of approved DRE facilities shall be paid on an annual basis no later than 
March 30" of each calendar year. All Renewable Energy Credits derived from a project, including generation and Extra Credit Multipliers, shall 
become the property of the Company and shall be applied towards the Company's Annual Renewable Energy Requirement as defined in 

I 

A.A.C. R14-2-1801 .B. 
I 
I RULES AND REGULATIONS 
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I 

The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not inconsistent 
with this pricing plan. 

I 

RELATED SCHEDULES 

REST-TS1 - Renewable Energy Program Expense Recovery 
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I Bill Estimation Methodologies 

UNS Electric, Inc. (!!UNS Electric!!) regularly encounters situations in which UNS Electric cannot obtain a complete and valid 
meter read. 
<No matter the cause 
of the need to estimate the read, the following methods are used depending on the circumstances. 

I .  . .  

PREVIOUS YEAR FORMULA 
SAME CUSTOMER WITH AT LEAST ONE YEAR OF HISTORY 

UNS Electric would generate a bill based on customer usage from the previous year using the “PREVIOUS YEAR” formula 
as follows: 

LAST YEAR‘S USAGE FOR SAME MONTH / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 

(FOR “TIME OF USE” (TOU) THIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE x NUMBER OF DAYS IN THIS MONTH’S CYCLE = ESTIMATED USAGE 

(FOR TWOF-USE THIS WOULD BE APPLIED TO EACH PERIOD) 

PREVIOUS MONTH FORMULA 
SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 

UNS Electric would generate a bill based on customer usage from the previous month using the “PREVIOUS MONTH” formula 
as follows: 

LAST MONTHS USAGE / NUMBER OF DAYS IN BILLING PERIOD = PER DAY USAGE 

Filed By: Kentton C. Grant- T&#?A%-W: Bill Estimation - 1 
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(FOR T#&O&USE THIS WOULD BE APPLIED TO EACH PERIOD) 

PER DAY USAGE X NUMBER OF DAYS IN THIS MONTH’S CYCLE = ESTIMATED USAGE 

(FOR T W - O W S E  THIS WOULD BE APPLIED TO EACH PERIOD) 

TREND FORMULA 
NEW CUSTOMER AT SAME PREMISE 
UNS Electric would qenerate a bill usinq the “TREND formula, based on customer’s usaqe trend as described below: 

UNS Electric’s customer information system (CIS) would qenerate a bill based on trend. Customers are assiqned to a Trend area 
which differentiate consumption based on different qeoqraphic areas. Secondlv, the customer is assiqned to a Trend class which is 
used to differentiate consumption trends based on the type of service and type of property. An example of this would be 
residential, commercial, and industrial usaqe. Thirdly, all consumption is identified usinq unit of measure code and a time of use 
code. Within UNS Electric’s CIS, a trend record is created from each billed service. This record becomes part of a trend table. 
Durinq estimation, consumption from three prior bill cycles is compared to the consumption from the same cycle in the previous 
month to determine a trend. This trend, plus a tolerance, is used to create a usaqe amount for bill estimation. 

CUSTOMER‘S USAGE IN PREVIOUS PERIOD/ AVERAGE CUSTOMER’S USAGE IN PREVIOUS PERIOD X AVERAGE CUSTOMER’S 

USAGE IN CURRENT PERIOD ESTIMATED CONSUMPTION FOR REGISTER READ 

NO HISTORY 
UNS Electric would not qenerate a bill until a qood meter read was acquired then use known consumption to estimate previous 
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Demand Estimate 

For accounts that have a demand billinq component UNS Electric collects interval data. This interval data is used to manually 
estimate demands usinq the followinq methodoloqies: 

SAME CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would qenerate a bill based on customer usaqe from the previous year usinq the followinq formula: 

LAST YEAR’S DEMAND FOR SAME MONTH = ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH AT LEAST ONE YEAR OF HISTORY 
UNS Electric would qenerate a bill based on customer usaqe from the previous month using the followinq formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

SAME CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would generate a bill based on customer usaqe from the previous month usinq the followinq formula: 

LAST MONTHS DEMAND ESTIMATED DEMAND 

NEW CUSTOMER AT SAME PREMISE WITH LESS THAN ONE YEAR OF HISTORY 
UNS Electric would qenerate a bill based on customer usaqe from the previous month usinq the followinq formula: 

LAST MONTHS DEMAND = ESTIMATED DEMAND 

NO HISTORY 
UNS Electric would not qenerate a bill until a qood demand read was acquired then use known demand to estimate previous 
- bills. 

Bills, 
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[. 

2- 
4. 

2. 

4. 

Q. 
4. 

Q. 
A. 

INTRODUCTION. 

Please state your name and business address. 

My name is Lindy Sheehey. My business address is 3950 East Irvington Road, Tucson, 

Arizona. 

What is your position with UNS Electric, Inc. (“UNS Electric” or “Company”) and 

what are your duties and responsibilities? 

I am employed by Tucson Electric Power Company (“TEP”) as the Director of Customer 

Service. In my position I have management responsibility for the Call Center, Credit & 

Collections, Billing, Dispatch and Special Plans. 

Please describe your background and work experience. 

I have been employed by TEP since 1979, serving in various management capacities 

since 1989. I have held a variety of positions at TEP before I became Director of 

Customer Service, including Supervisor of Office Support. I have also been a Land 

Management Right-of-way Agent I, I1 and Senior Right-of-way Agent. I earned Senior 

Right of Way certification through the International Right of Way Association Education 

Program (a seven-year certificated training program). 

Customer Service since 1999. 

I have been responsible for 

What is the purpose of your testimony? 

First, I provide an overview of the Company’s improvements to customer service since 

the last rate case. I then provide background for the Company’s proposed changes to its 

Rules and Regulations (“Rules”) as well as to describe the proposed changes. Finally, 

UNS Electric is proposing to modify our refund policy for any credits of $5.00 or less in 

order to reduce administrative costs. 
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[I. 

a. 

A. 

The proposed changes will allow the Company to continue to provide superior customer 

service and will result in better customer satisfaction. Enhancing our customer service 

will also result in less Company and Commission time, resources, and money devoted to 

resolving customer inquiries. 

CUSTOMER SERVICE IMPROVEMENTS. 

Ms. Sheehey, what improvements have been made to customer service since the last 

rate case? 

By the end of 2009, the Company completed its Call Center technology upgrade which 

included the installation of “Virtualhold”, which allows customers to avoid waiting on 

the telephone to speak to a representative. 

Additionally, we increased the number of Customer Service Representatives (“CSR’) 

from 60 to approximately 75; consolidated the billing systems for UNS Electric, TEP, 

and UNS Gas, Inc., upgraded internet services to allow for more online options for 

customers, eliminated a third-party after hour’s answering service; and established 

internal after-hour’s outage and emergency staff. 

As a result of these improvements, the number of Commission customer complaints o rer 

the last five years has decreased by over 53% from 121 in 2006 to 56 in 201 1. This is 

something the Company has made a priority and we are very proud of the results. 

Moreover, with the changes to the Rules proposed below, we hope to continue the trend 

of better serving our customers while also reducing or minimizing customer complaints. 
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[II. 

?. 
4. 

PROPOSED MODIFICATIONS OF RULES AND REGULATIONS. 

Please provide some background regarding the Company’s proposed modifications. 

UNS Electric considers customer service to be one of the most important aspects of its 

business. As Director of Customer Service, I am in a position of having day-to-day 

interaction with our customers. When customers need to initiate, change, or discontinue 

service, or they need other assistance, it is my department that works with our customers. 

As noted above, we strive to work through issues with our customers in order to reduce 

the lodging of an informal or formal complaint at the Commission. Unfortunately, in 

some instances, we are unable to resolve the issue which may give rise to a complaint 

filed with the Commission. In those few cases, I work directly with the Company’s legal 

and regulatory personnel who interact with the Commission’s Consumer Services Section 

on such matters, I believe this experience makes me especially qualified to describe the 

Rules and to explain the rationale for the Company’s proposed changes in this case. 

In many instances, a customer complaint could have been resolved or avoided if the 

Company’s existing Rules provided clearer direction as to various rights, responsibilities, 

and obligations of both the Company and the customer with respect to the particular 

circumstances. UNS Electric’s ability to address these issues is limited as meaningful 

changes to our Rules and tariffs can only be approved by the Commission in a general 

rate case. Thus, as energy policy and the needs of our customers have changed, our rules, 

regulations and tariffs have not necessarily kept up with all the aspects of that changing 

landscape and that has led to some ambiguity. 

Through our experiences over the years and our customer complaints where we have 

worked with Commission Staff, we have been able to identify sections of the Rules that 

needed augmentation or clarification to avoid having those same complaints arise in the 
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Q. 
A. 

future. In most circumstances, Commission Staff asks UNS Electric to demonstrate that 

its position on a particular matter is supported by the Rules. To the extent various Rules 

may no longer provide sufficient clarity or specificity, it is difficult for the Company and 

Commission Staff to resolve the issue which may result in an informal complaint 

becoming a formal complaint. 

Therefore, UNS Electric is proposing sensible modifications to its Rules and tariffs to 

better align them with our customers’ needs and ultimately serve the customer better. By 

using what we have learned, our proposed modifications to the Rules will provide our 

customers with better information so that they may choose the appropriate tariff. It should 

also result in a reduction in UNS Electric’s and the Commission Staffs time dealing with 

these issues as fewer customer complaints should be lodged with the Commission. 

However, if a complaint is filed with the Commission, the proposed modifications to the 

Rules will better enable the matter to be resolved at the informal complaint stage. 

Therefore, many of the changes to the Rules that the Company is proposing are designed to 

take advantage of what we have learned from our interaction with our customers regarding 

their issues. 

Why is UNS Electric proposing changes to its Rules? 

UNS Electric is proposing several changes to its Rules to better serye our customers 

through clarification of existing provisions and to add new provisions. UNS Electric 

believes these changes will better define the Company’s obligations to the customer, as 

well as clarify the customers’ rights and responsibilities. A small number of changes are 

proposed to align verbiage with current technologies. Additionally, verbiage clarification 

will make the Rules easier to read and understand, as well as eliminate confusion. Thus, 

many of the changes and edits made to the language in the Rules are stylistic changes and 
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are not substantive. The clean version of the Rules is attached as Exhibit LLS-1. The 

redlined changes to the Rules are attached as Exhibit LLS-2. 

What overall changes to the Company’s Rules are being proposed in this rate case? 

The revisions to the Rules are designed to clarify existing provisions, add new provisions, 

and reorganize the Rules in order to better align them with TEP’s proposed Rules and 

Commission-approved rules of other utilities in the state such as Arizona Public Service 

Company (“APS’). Through these revisions, we have improved the formatting of the 

Rules for ease of use. Also, all of the charges previously contained in the Rules are now 

set forth in the “UNS Electric Statement of Charges” Tariff. This will allow customers, 

UNS Electric employees, and the Commission to more easily access UNS Electric’s 

charges without having to search through all of the Rules. 

Will you be describing all of the proposed Rule changes redlined in Exhibit LLS-2? 

No. We consider many of the changes to be non-substantive “clean-up” changes. 

Therefore, I will limit my testimony to include only those changes we that consider to be 

more substantive. 

Please describe the changes to Section 2 - “Definitions”. 

The primary substantive changes include: 

i) a definition for “Contiguous Site” which eliminates customer confusion and 

clarifies that while the Company does offer summarized billing, it does not offer 

consolidated billing or combining service points unless the property is a contiguous 

site; 

a definition for “Electronic Billing” which makes clear the option for billing that is 

hl ly  explained in Subsection 1 1 .K; 

ii) 
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iii) 

iv) 

4 

vi) 

vii) 

definitions for “Month”, “Primary Service and Metering”, “Single-phase Service” 

and “Three-phase Service” were added to be consistent with TEP’s Rules; 

a definition for “Revenue” was added to explain the residential line extension 

option that has been included in the line extension section changes that are fbrther 

explained in the Direct Testimony of Company witness Dallas J. Dukes. 

“Trip Charge” was added because of changes to the UNS Electric Statement of 

Charges and the need to explain those charges; 

clarifying language was also added to the following definitions: “Company”, 

“Customer”, “Point of Delivery”, “Power Factor” and “Tariffs”; and 

removed any reference to “Pricing Plans” or “Schedules” throughout the Rules and 

replaced it with “Rates or “Tariffs”. 

Please describe the changes to Section 3 - “Establishment of Service”. 

In Subsection 3.A. 1 .d, we added a social security numbers or driver’s license number and 

date of birth to the list of information obtained from new applicants to be consistent with 

TEP’s Rules. 

The original Subsection 3.A.2 was an outdated Rule and was deleted to be consistent with 

TEP’s Rules. 

In Subsection 3.A.7, we clarified that when a person has benefitted from the energy 

supplied to the premises, but is not the Applicant or the “customer” of record, they shall 

also be jointly and severally liable for the bills rendered to the premises. This addition will 

help reduce the instances of fraud and allow the Company to hold the end user of the 

electricity responsible for the energy used. 
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In Subsection 3.B.4, we have made a modification allowing the Company to assess 

deposits if the Company reasonably believes that a customer is not creditworthy. This 

language allows the Company to mitigate potential losses should a customer’s credit 

worthiness decline (i. e. , potential bankruptcy, change of ownership, modification of 

partnerships, etc.). The intent of this language is simply to allow the Company to mitigate 

potential losses which increases bad debt expense, which is ultimately passed through to 

UNS Electric’s customers. 

Subsection 3.C.2 has been added to allow the Company, at its discretion, to use metering 

facilities with remote connect/disconnect capabilities or other devices if the Company 

determines there is a potential safety risk to its facilities or employees. This language was 

added to protect UNS Electric employees from safety risks such as hostile customers, dogs 

at the premises, or other unsafe conditions. 

In Subsection 3.D.1, under “Grounds for Refusal of Service”, we added language 

clarifying that when a customer leaves a previous bad debt, that debt may be transferred to 

a current service location, if it’s the same class of service. The current service location can 

be terminated for non-payment, as allowed under Subsection 12.B.l.a, if either the 

previous bad debt or the current billed amount is delinquent. The intent is to allow the 

Company to recover unpaid debts before rendering service. If the service is already 

established and a previous unpaid debt is located, the customer must make satisfactory 

payment arrangements or service can be disconnected. This language is modeled after 

APS’s Commission-approved schedules. 

Subsections 3.D.8, 3.D.9 and 3.D.10 have been added to reduce fraudulent establishment 

of service. A customer who continues to reside at the premises will not be able to 

circumvent the Rule under Subsection 3.D.1 by having another person residing on the 
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Q. 

A. 

premises, or acting as the customer’s agent, request the establishment of service. The 

customer will also not be relieved of his or her obligation to pay his or her delinquent bill. 

This language is consistent with APS’s Commission-approved schedules and its purpose is 

to eliminate fraud by a customer who is avoiding paying his or her debt. 

Language was added to Subsection 3.E.3 to make this Rule more consistent with TEP’s 

Rules. 

Language was inserted under Subsection 3.5 “Access”, to clarify that the customer is 

responsible for providing safe access to Company facilities and should the Company 

require additional resources to gain safe access, all expenses incurred are billable to the 

customer. This clarification reduces fraud and allows the Company to hold the end user of 

the electricity responsible for the energy usage and is consistent with APS’s Commission- 

approved schedules. 

Please describe the changes to Section 4 - “Minimum Customer Information 

Requirements”. 

Additional language was added to Subsection 4.A.2 to avoid customer confusion. This 

additional language makes it clear that the Company will use its best efforts to assist 

customers in choosing the appropriate rate. However, because there are varying conditions 

including usage patterns, projected load, behavior or other usage changes beyond the 

Company’s reasonable knowledge, it is impossible for the Company to project or suggest 

the optimal rate for each customer. Given that there are factors beyond the Company’s 

knowledge that may affect a customer’s choice of rate, the Company should not have the 

responsibility to inform a customer should the optimal rate for the customer change. 

Further, the Company should not be required to refund differences in rates or be liable for 
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Q. 
A. 

Q. 
A. 

the selection of the customer’s rate. 

approved schedules for APS. 

This language is consistent with Commission- 

Please describe the changes to Section 6 - “Service Lines and Establishments”. 

Additional language was added to Subsection 6.B.3.a to clarify that the service line drop 

and free footage are now combined as to avoid customer confusion. Language was 

replaced in Subsection 6.B.4.c. The old language was moved to Section 7 and the new 

language clarifies the requirements for underground service connections. 

Please describe the changes to Section 7 - “Provision of Service”. 

We have changed the “Provision of Service” Section from Section 7 to Section 8 to make 

it consistent with TEP’s Rules. We inserted Subsection 8.A.4 and added language to 

Subsection 8.B.6. These changes are necessary in order to provide clarity with respect to 

both Company and customer responsibilities regarding requirements for the provision of 

service. Further, these clarifications ensure that all of our customers are not subsidizing 

the cost of individual customers requesting service. For example, the proposed language to 

the Rules will insulate all customers from paying for the transformers of Net-Metering 

customers who want the Company to provide them with essentially free transformers that 

will not be h l ly  utilized and would ultimately be paid for by other customers. We also 

made it clear that it is the customer’s responsibility to comply with the Company’s most 

current interconnection requirements when the customer seeks to connect a distributed 

generation facility to the Company’s system. This is in addition to complying with 

Commission rules and orders governing interconnection and abiding by the terms and 

conditions in any agreement between the customer and the Company for interconnection. 
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Q. 

A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please describe the changes to Section 8 - “Character of Service - Voltage, Frequency 

and Phase”. . 

We have changed the “Character of Service - Voltage, Frequency and Phase” Section from 

Section 8 to Section 9 to make it consistent with TEP’s Rules. Subsection 9.F was 

renamed and Subsection 9.F.4 was added for clarification. 

Please describe the changes to Section 9 - “Line Extensions”. 

We have changed the “Line Extensions” Section from Section 9 to Section 7 to make it 

consistent with TEP’s Rules. Mr. Dukes describes the changes to UNS Electric’s Line 

Extension Policy in his Direct Testimony. 

Please describe the changes to Section 10 - “Meter Reading”. 

The Company proposes language to further define options for customer reading of meters. 

If the Company elects to allow a customer to self read, the reads need to be furnished to the 

Company within the ten-day meter reading window. In addition, the customer bears 

responsibility to provide timely, accurate reads. In cases where the Company agrees that 

the customer can read hidher own meter, the Company will physically read the meter 

every six months to ensure proper billing and to adjust any billing discrepancies. The 

Company and customer will also mutually agree on a preferred method to report said reads 

including physical reports submitted through U.S. Postal Service or any technologies 

available now or in the future. 

Please describe the changes to Section 11 - “Billing and Collection”. 

In Subsection 11 .A.2, we have removed the reference to a customer’s usage during the 

same month of the previous year and preceding month because this information is provided 

in the Bill Estimation Methodologies Tariff. In Subsection 1 1 .A.3, the current language is 

very specific with respect to three reasons the Company may estimate a bill. In fact, there 
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are other reasons the Company may need to estimate a bill and the Rules need to provide 

flexibility for situations such as billing system failures, timing, electronic meters that may 

not communicate a read in a timely manner, tampering, and energy diversion. 

We inserted Subsection 1 1 .A.7 which indicates estimates due to equipment malfunction 

may exceed one month if the malfunction could not be reasonably discovered and/or 

corrected before additional bills were estimated. 

We also added a new Subsection 11 .A.8 to clarify to the customer when a bill is no longer 

considered estimated. 

In Subsection ll.C.2, “Billing Terms”, we have defined the bill render date by the 

postmark date on a bill sent through the U S .  Postal Service and an electronic bill will be 

considered rendered at the time it is electronically sent to the customer. 

We have inserted a new Subsection 11 .C.7 that notifies the customer that a bill will be 

rendered only in a form prescribed by the Company. This language is intended to allow 

the Company to provide one standardized format for bills. Should a customer require or 

request customized billing the customer will be held responsible for the associated costs. 

A new Subsection 11 .F entitled “Responsibility for Payment of Bills” was added. In 

Subsection 11 .F. 1, we added language which is intended to clarify that a customer is 

responsible for service rendered until such time the Company disconnects the service in the 

customer’s name. If access is not available to disconnect the service, the customer is 

responsible for the bill until access is provided. This language is consistent with APS’s 

Commission-approved schedules. In Subsection 1 1 .F.2, we added language to clarify 

refunding or recovering the difference between actual billed energy usage and a corrected 
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bill. Subsection 11 .F.3. was added to clarify the time frames for when a customer can be 

under billed and the exceptions to these time frames. Subsection 11 .F.4 was added for 

clarification of payments when a customer reads hisher own meter. This language is 

consistent with APS’s Commission-approved schedules. 

In Subsection 11.G, “Returned Payments”, the language has been altered to include 

returned or denied payments as a basis for the Company to require a customer to make 

payment in cash or certified funds. This language is important due the various methods of 

payments available to customers including credit cards and debit cards. 

In Subsection ll.J.3, “Change of Occupancy”, this language has been inserted to clarify 

that an outgoing customer will be responsible for the electricity consumed until such time 

as access is provided and service is terminated. 

We inserted a new Subsection 11.L, “Collections”, which adds language to recover 

collection fees from the customer with the debt. The change would pass the cost of third- 

party collections to the customer causing such activity. Additionally, the Company does 

not report payment status or debt directly to the Credit Bureau. As such, the Company is 

not responsible to notify the Credit Bureau of any payment status reported by the third- 

party collection agency. 

A new Subsection 11 .M, “Refunds” was inserted, and indicates that customers will not be 

eligible for any refunds, rebates or other program payments if the customer has a 

delinquent account balance. Simply put, the customer will not be eligible for any refunds 

of any nature until any delinquent balances are paid in full. 
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Q. 
A. 

We added as Subsection 1 1.N, “Refund of Credit Balance Following Discontinuance of 

Service”. When service is discontinued any credits of $5.00 or less will be transferred to a 

low-income assistance program unless the customer requests the refund. The Company 

currently incurs up to $15.00 to process each check. This new option will help low-income 

programs as well as give the Company an opportunity to reduce administrative costs. For 

example, in 201 1 UNS Electric issued 217 refund checks that were $5.00 or less. The total 

of these refund checks was $382.58, yet it cost the Company $3,255 to process the refund 

checks. In fact, of those 217 checks, nearly 100 were less than $1.00. By implementing 

this proposal, UNS Electric customers will no longer be paying for this economic 

inefficiency, while at the same time contributing to low-income assistance programs. 

Attached as Exhibit LLS-3 is a copy of a check for forty-five cents that was sent to a 

customer as a refund. 

Please describe changes to Section 12 - “Termination of Service”. 

We removed Subsection ‘A’ of Section 12 and revised ‘B’ and ‘C’ of Section 12 to 

consolidate and eliminate redundant verbiage. Additionally, the elimination of the section 

previously known as 12.A and the proposed verbiage is consistent with APS’s 

Commission-approved schedules. 

In Subsection 12.A. 1 .a, the sentence, “The existence of an obvious safety or health hazard 

to the consumer, the general population or the Company’s personnel or facilities” 

adequately covers the variable reasons the Company would require additional steps before 

disconnection of service; therefore, we deleted the section previously known as 12.A 

“Non-permissible Reasons to Disconnect Service”. 
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Q. 

A. 

In Subsection 12.A. 1 provisions c. through e. were added language to address unauthorized 

usage or resale of service along with fraudulent payments. The Company is obligated to 

report fraudulent activity and will disconnect service without notice. 

In Subsection 12.B. 1 .c, “Termination of Service with Notice”, we added “Failure of a prior 

customer to pay a delinquent bill for electric service where the prior customer continues to 

reside on the premise”. This language was added to address fraudulent behavior and is 

modeled after APS’s Commission-approved schedules. 

In Subsection 12.B.l.l we added language regarding failure to provide or retain rights-of- 

way or easements which is to ensure that the Company has at all times necessary access to 

its service equipment. This language is modeled after APS’s Commission-approved 

schedules. 

In Subsection 12.B.1 .m, we added language that when the Company learns of the existence 

of any condition in Section 3.D. “Grounds for Refusal of Service”, the Company may 

disconnect service with notice. This language is modeled after APS’s Commission- 

approved schedules. 

Subsection 12.C was added to be consistent with TEP Rules. 

Language in Subsection 12.E.4 and 12.F was removed to be consistent with TEP’s Rules. 

Please describe the changes to Section 13 - “Administrative and Hearing 

Requirements”. 

We have changed the “Administrative and Hearing Requirements” Section from Section 

13 to Section 14 to make it consistent with TEP’s Rules. 
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Q. 

A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Please describe why Section 13 - “Reconnection of Service” was added to UNS 

Electric’s Rules. 

This language was added to make UNS Electric’s Rules consistent with TEP’s Rules. 

What changes were made to Section 14, “Statement of Additional Charges”? 

This section has been eliminated from the Rules and is now contained in UNS Electric’s 

Tariffs under “UNS Electric Statement of Charges”. The changes are discussed in the 

Direct Testimony of Company witness Craig A. Jones. 

What changes were made to Section 15, “Curtailment Procedures”? 

This section has been eliminated from the Rules. UNS Electric is filing an electric load 

curtailment plan as a separate tariff in accordance with A.A.C. R14-2-208.E. 

Does this conclude your Direct Testimony? 

Yes. 
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A. 

0. 

C. 

D. 

E. 

F. 

G. 

H. 

SECTION 1 
APPLICABILITY OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 

UNS Electric, Inc. (“Company”) is an electric utility operating within portions of the state of Arizona. The Company will 
provide service to any person, institution or business located within its service area in accordance with the provisions 
of its Rates and the terms and conditions of these Rules and Regulations. 

All electricity delivered to any Customer is for the sole use of that Customer on that Customer‘s premises only. 
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless 
otherwise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for 
redistribution to the Customer’s own tenants (only on the Customer‘s premises) may separately meter each tenant 
distribution point for the purpose of prorating the Customer‘s actual purchase price of electricity delivered among the 
various tenants on a per unit basis. 

These Rules and Regulations will apply to all electricity service furnished by the Company to its Customers. 

These Rules and Regulations are part of the Company’s Rates on file with, and duly approved by, the Arizona 
Corporation Commission, These Rules and Regulations will remain in effect until modified, amended, or deleted by 
order of the ACC. No employee, agent or representative of the Company is authorized to modify the Company rules. 

These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

In case of any conflict between these Rules and Regulations and the Arizona Corporation Commission’s rules, these 
Rules and Regulations will apply. 

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the 
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice 
and hearing. 

The Company’s supplying electric service to the Customer and the acceptance thereof by the Customer will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment for electric service under the Company’s Rules and Regulations and applicable Rates. 
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SECTION 2 
DEFINITIONS 

A. In these Rules and Regulations, the following definitions will apply unless the context requires otherwise: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

a. 

9. 

10. 

11. 

Actual Cost: The cost incurred by the Company for labor, materials and equipment including the cost of 
overheads. 

Advance in Aid of Construction (“Advance”): Funds provided to the utility by the Applicant under the terms of a 
line extension agreement the value of which may be refunded. 

Applicant: A person requesting the Company to supply electric service. 

Application: A request to the Company for electric service, as distinguished from an inquiry as to the availability or 
charges for such service. 

Arizona Corporation Commission (“ACC or “Commission”): The regulatory authority of the State of Arizona 
having jurisdiction over public service corporations operating in Arizona. 

Billing Month: The period between any two (2) regular readings of the Company’s meters at approximately thirty 
(30) day intervals. 

Billing Period: The time interval between two (2) consecutive meter readings that are taken for billing purposes. 

Company: UNS Electric, Inc. acting through its duly authorized officers or employees within the scope of their 
respective duties. 

Contiguous Site: A single site not separated by private or public property, or public street, or right of way and 
operated as one integral unit under the same name and as a part of the same business. 

Contributions in Aid of Construction (“Contribution”): Funds provided to the Company by the Applicant under the 
terms of a line extension agreement andlor service connections tariff, the value of which is not refundable. 

Curtailment Priority: The order in which electric service is to be curtailed to various classifications of Customers, 
as set forth in the Company’s filed Rates. 

12. Customer: The end user of electricity, andlor the person(s) or entity(ies) in whose name service is rendered, as 
evidenced by the request for electric service by the Applicant(s), or by the receipt andlor payment of bills regularly 
issued in the Customer‘s name regardless of the identity of the actual user of the service. 

13. Customer Charge: The amount the Customer must pay the Company for the availability of electric service, 
excluding any electricity used, as specified in the Company’s Rates. 

14. Day: Calendar day. 
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SECTION 2 
DEFINITIONS 

(continued) 

15. Demand: The rate at which power is delivered during any specified period of time. Demand may be expressed in 
kilowatts, kilovolt-amperes, or other suitable units. 

16. Developer: One or more natural or artificial entities that own, improve or remodel real estate. 

17. Distribution Lines: The Company lines operated at distribution voltage which are constructed along public 
roadways or other bona fide rights-of-way, including easements on Customer‘s property. 

18. Electronic Billing: Optional billing service whereby Customers may elect to receive, view and pay their bills 
electronically. 

19. Energy: Electric energy, expressed in kilowatt-hours. 

20. Interruptible Electric Service: Electric service that is subject to interruption as specified in the Company’s Rate. 

21. Kilowatt (“kW): A unit of power equal to 1,000 watts. 

22. Kilowatt-hour (“kWh“): Electric energy equivalent to the amount of electric energy delivered in one hour when 
delivery is at a constant rate of one (1) kilowatt. 

23. Law: Any statute, rule, order or requirement established and enforced by government authorities. 

24. Line Extension: The lines and equipment necessary to extend the electric distribution system of the Company to 
provide service to additional Customers. 

25. Master Meter: A meter for measuring or recording the flow of electricity that has passed through it at a single 
location where said electricity is distributed to tenants or occupants for their usage. 

26. Megawatt (“MW’): A unit of power equal to 1,000,000 watts. 

27. Meter: The instrument for measuring and indicating or recording the flow of electricity that has passed through it. 

28. Meter Tampering: A situation where a meter has been illegally altered. Common examples are meter bypassing, 
use of magnets to slow the meter recording, and broken meter seals. 

29. Minimum Charge: The amount the Customer must pay for the availability of electric service, including an amount 
of usage, as specified in the Company’s Rates. 

30. Month: The period between any two (2) regular readings of the Company’s meters at approximately thirty (30) 
day intervals. 
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SECTION 2 
DEFINITIONS 

(continued) 

31. 

32. 

33. 

34. 

35. 

36. 

37. 

38. 

39. 

40. 

41. 

42. 

43. 

On-Site Generation: Any and all power production generated on or adjacent to a Customer‘s property that is 
controlled, utilized, sold, or consumed by that Customer or its agent. 

Permanent Customer: A Customer who is a tenant or owner of a service location who applies for and receives 
permanent electric service. 

Permanent Service: Service which, in the opinion of the Company, is of a permanent and established character. 
The use of electricity may be continuous, intermittent, or seasonal in nature. 

Person: Any individual, partnership, corporation, governmental agency, or other organization operating as a 
single entity. 

Point of Delivery: In all cases, unless otherwise specified, “point of delivery” is the location on the Customer’s 
building, structure, or premises where all wires, conductors, or other current-carrying devices of the Customer join 
or connect with wires, conductors, or other current-carrying devices of the Company. The Company will 
determine the point of delivery in accordance and based on the specific design specifications, relevant and 
appropriate technical standards and specifications, Rates and construction standards as applicable to the specific 
situation. Location and type of metering facilities will be determined by the Company and may or may not be at 
the same location as the point of delivery. 

Power: The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts. 

Power Factor: The ratio of real or active power (“kW) to apparent or reactive power (kVA”). 

Premises: All of the real property and apparatus employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

Primary Service and Metering: Service supplied directly from the Company’s high voltage distribution or 
transmission lines without prior transformation to a secondary level. 

Prorate: To divide, distribute, or assess proportionately. 

Rates: The charge@), related term(s) and conditions of the Company’s Tariffs. 

Residential subdivision development: Any tract of land which has been divided into four or more contiguous lots 
with an average size of one acre or less for use for the construction of residential buildings or permanent mobile 
homes for either single or multiple occupancy. 

Residential Use: Service to Customers using electricity for domestic purposes such as space heating, air 
conditioning, water heating, cooking, clothes drying, and other residential uses and includes use in apartment 
buildings, mobile home parks, and other multiunit residential buildings. 
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SECTION 2 
DEFINITIONS 

(con tin u ed) 

44. Revenue: Delivery charge, power supply charge, demand charge, and PPFAC charge collected from Customer. 

45. Rules and Regulations or Company Rules: These Rules and Regulations, which are a part of the Company's 
Tariffs and Rates. 

46. Secondary Service: Service supplied at secondary voltage levels from the load side of step-down transformers 
connected to the Company's high voltage distribution lines. 

47. Service Area: The territory in which the Company has been granted a certificate of convenience and necessity 
and is authorized by the ACC to provide electric service. 

48. Service Drop: The overhead service conductors from the last Company-owned pole or other aerial support to and 
including the splices, if any, connecting to the Customer's service entrance conductors at a building or other 
structure. 

49. Service Establishment Charge: The charge as specified in the Company's Rates which covers the cost of 
establishing a new account. 

50. Service Line: The line extending from a distribution line or transformer to the Customer's premises or point of 
delivery. 

51. Service Reconnection Charge: The charge as specified in the Company's Rates which must be paid by the 
Customer prior to reestablishment of electric service each time the electricity is disconnected for nonpayment or 
whenever service is discontinued for failure otherwise to comply with the Company's Rates or Rules. 

52. Service Reestablishment Charge: A charge as specified in the Company's Rates for service in the same location 
where the same Customer had ordered a service disconnection within the preceding twelve (12) month period. 

53. Single Family Dwelling: A house, an apartment, or a mobile home permanently affixed to a lot, or other 
permanent residential unit which is used as a permanent home. 

54. Single-phase Service: Three (3) wire service (usually 1201240 volts). 

55. Tariffs: The terms and conditions of the services offered by the Company, including a schedule of the Rates and 
charges for those services. 

56. Temporary Service: Service to premises or enterprises which are temporary in character, or where it is known in 
advance that the service will be of limited duration. Service which, in the opinion of the Company, is for 
operations of a speculative character is also considered temporary service. 

57. Three-phase Service: Four (4) wire service (usually 1201208 volts). 
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SECTION 2 
DEFINITIONS 

(continued) 

58. Trip Charge: Charges set forth in UNS Electric's Statement of Charges for services such as Service 
Establishment and Reestablishment during regular business hours, Special Meter Reading fee, Meter Change- 
Out fee, and Meter Re-Read fee. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

A. Information from New Applicants 

1, The Company shall obtain the following minimum information from each application for service: 

a. 

b. 

C. 

d. 

e. 

f. 

9. 
h. 

I. 

i. 
k. 

Name or names of Applicant(s); 

Service address or location and telephone number; 

Billing addressltelephone number, if different than service address; 

Social Security Number or Driver's License number and date of birth to be consistent with verifiable 
information on legal identification; 

Address where service was provided previously; 

Date Applicant will be ready for service; 

Statement of whether premises have been supplied with electric service previously; 

Purpose for which service is to be used; 

Statement of whether Applicant is owner or tenant of or agent for the premises; 

Information concerning the energy and demand requirements of the Customer; and 

Type and kind of life-support equipment, if any, used by the Customer or at the service address. 

2. Where service is requested by two (2) or more individuals, the Company will have the right to collect the full 
amount owed to the Company from any one of the Applicants. 

3. The supplying of electric service by the Company and the Customer's acceptance of that electric service will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of 
and payment for electric service under the Company's applicable Rates, and Rules and Regulations. 

4. The term of any agreement not otherwise specified will become operative on the day the Customer's installation is 
connected to the Company's facilities for the purpose of taking electric energy. 

The Company may require a written contract with special guarantees from Applicants whose unusual 
characteristics of load or location would require excessive investment in facilities or whose requirements for 
service are of a special nature. 

5. 

6. Signed contracts may be required for service to commercial and industrial establishments. No contract or any 
modification of the contract will be binding upon the Company until executed by a duly authorized representative 
of the Company. 

Where a person has benefitted from the energy supplied to the premise, but is not the Applicant or the Customer, 
they shall also be jointly and severally liable for the bills rendered to the premise. 

7. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

B. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. 
This deposit may be retained by the Company until service is discontinued and all bills have been paid; except as 
provided in Subsection B.3. below. Upon proper application by the Customer, the Company will then return said 
deposit, together with any unpaid interest accrued thereon from the date of commencement of service or the date 
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any 
unpaid interest accrued thereon, to any indebtedness for the same class of service owed to the Company for 
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such 
indebtedness, the Customer's electric service may be discontinued until all such indebtedness of the Customer is 
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit 
after discontinuance of the service to which the deposit relates. 

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet 
any of the following requirements: 

a. The Applicant has had service of a comparable nature with the Company within the past two (2) years and 
was not delinquent in payment more than twice during the last twelve (12) consecutive months of service or 
was not disconnected for nonpayment; or 

The Applicant can produce a letter of credit from an electric utility where service of a comparable nature was 
last received by Applicant, which states Applicant had a timely payment history at time of service 
discontinuation; or 

Instead of a deposit, the Company receives deposit guarantee notification from a social or governmental 
agency acceptable to the Company. A surety bond may be provided as security for the Company in an 
amount equal to the required deposit. 

b. 

c. 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. The inability of 
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the 
deposit which is reflected on the Company records. 

3. Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year 
Treasury Constant Maturities rate, effective on the first business day of each year, as published in the Federal 
Reserve website. 

a. Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or 
credited to the Customer's account, after twelve (12) consecutive months of service during which time the 
Customer has not been delinquent more than two (2) times in a twelve (12) month period. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

b. All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the 
Customer, any deposit, not previously refunded, with accrued interest, if any, in accordance with the 
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it 
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to 
the Customer. 

4. The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in 
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected 
from service during the last twelve (12) months, or the Company has a reasonable belief that the Customer is not 
credit worthy. 

5. The Company may review the Customer's usage after service has been connected and adjust the deposit amount 
based upon the customer's actual usage. 

6. A separate deposit may be required for each meter installed. 

7 .  Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated 
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for 
the estimate. 

8. The posting of a deposit will not preclude the Company from terminating service when the termination is due to 
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and 
Regulations. 

C. Conditions for Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions for 
service and extending service to the Customer will be based upon the following: 

1. Customer has wired his premises in accordance with the National Electric Code, City, County andlor State codes, 
whichever are applicable. 

If the Company determines that there is a reasonable basis to believe that the Customer's premise poses a safety 
risk to Company employees, then the Company may, at its option, install a meter or facilities with remote connect 
andlor disconnect capabilities. 

2. 

3. Customer has installed the meter loop in a suitable location approved by the Company. 

4. In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

I 5. In case of temporary construction service, the meter loop must be attached to an approved support. 

6. All meter loop installations must be in accordance with the Company’s specifications and located at an 
outdoor location accessible to the Company. 

7. Individual Customers may be required to have their property corner pins andlor markers installed to establish 
proper right-of-way locations. 

8. Developers must have all property corner pins andlor markers installed necessary to establish proper 
locations to supply electric service to individual lots within subdivisions. 

9. Where the installation requires more than one meter for service to the premises, each meter panel must be 
permanently marked (not painted) by the contractor or Customer to properly identify the portion of the 
premises being served. 

I O .  The identification will be the same as the apartment, office, etc., served by that meter socket. The identifying 
marking placed on each meter panel will be impressed into or raised from a tab of aluminum, brass or other 
approved non-ferrous metal with minimum one-fourth (114) inch-high letters. This tag must be riveted to the 
meter panel. The impression must be deep enough to prevent the identification(s) from being obscured by 
subsequent painting of the building and attached service equipment. 

11. The Company may require the assistance of the Customer andlor the Customer’s contractor to open the 
apartments or offices at the time the meters are set, in order to verify that each meter socket actually serves 
the apartment or office indicated by the marking tag. In the case of multiple buildings the building or unit 
number and street address will be identified on the pull section in the manner described above. 

D. Grounds for Refusal of Service 

The Company may refuse to establish service if any of the following conditions exist: 

1. When the Applicant has an outstanding amount due for the same class of electric service with the Company and 
the Applicant is unwilling to make arrangements with the Company for payment, in such cases the Company shall 
be entitled to transfer the balance due on the terminated service to any other active account of the Customer for 
the same class of service. The failure of the Customer to pay the active account shall result in the suspension or 
termination of service; 

2. A condition exists which, in the Company’s judgment, is unsafe or hazardous to the Applicant, the general 
population, or the Company’s personnel or facilities; 
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3. 

4. 

5. 

6. 

7. 

a. 

9. 

I O .  

SECTION 3 
ESTABLISHMENT OF SERVICE 

(con tin u ed) 

The Applicant refuses to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements; 

Customer is known to be in violation of the Company's Rates or Rules and Regulations; 

Customer fails to furnish the funds, service, equipment, and/or rights-of-way necessary to serve the Customer and 
which have been specified by the Company as a condition for providing service; 

Customer fails to provide safe access to the meter that would be serving the Customer; 

Applicant falsifies his or her identity for the purpose of obtaining service; 

Service is requested by an Applicant and a prior Customer who is either living with the Applicant, or who will 
benefit from the energy supplied to the premise, and that Customer owes a delinquent bill from the same class of 
service from the same or a prior service address; 

The Applicant is acting as an agent for a prior Customer who is deriving benefits from the energy supplied and 
who owes a delinquent bill from the same class of service form the same or a prior service address; 

There is evidence of tampering or energy diversion. 

E. Service Establishment, Reestablishment or Reconnection Charge 

1. The Company may make a charge as approved by the ACC for the establishment, reestablishment, or 
reconnection of service. The charge for establishment, reestablishment or reconnection of service during normal 
business hours is set forth in the UNS Electric Statement of Charges. 

2. Should service be established during a period other than the Company's regular business hours at the Customer's 
request, the Customer may be required to pay an after-hour charge for the service connection. Where the 
Company's scheduling will not permit service establishment on the same day as requested, the Customer can 
elect to pay the after-hour charge for establishment that day, or his service will be established on the next 
available business day. The after-hour charge is set forth in the UNS Electric Statement of Charges. Even so, a 
Customer's request to have the Company establish service after-hours is subject to the Company having Staff 
available; there is no guarantee that the Company will have the staffing available for service establishment or 
reestablishment outside of regular business hours. 

3. For the purpose of this Rule, the definition of service establishment is where the Customer's facilities are ready 
and acceptable to the Company, the Applicant has obtained all required permits andlor inspections indicating that 
the Applicant's facilities comply with local construction safety and governmental standards and regulations, and 
the Company needs only to install a meter, read a meter, or turn the service on. 
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ESTABLISHMENT OF SERVICE 

(continued) 

4. Service Reconnection Charge 

Whenever the Company has discontinued service under its usual operating procedures because of any default by 
the Customer as provided herein, a reconnection charge, not to exceed the charge for the reestablishment of 
service as set forth in the UNS Electric Statement of Charges, shall be made and may be collected by the 
Company before service is restored. When, due to the behavior of the Customer, it has been necessary to 
discontinue service utilizing other than usual operating procedures, the Company shall be entitled to charge and 
collect actual costs to restore service, as set forth in the UNS Electric Statement of Charges. 

F. Temporary Service 

1. Applicants for temporary service may be required to pay Line Extension charges in accordance with Section 7. 

2. Where the duration of service is to be less than one (1) month, the Applicant will also be required to advance a 
sum of money equal to the estimated bill for service. 

3. Where the duration of service is to exceed one (1) month, the Applicant may also be required to meet the deposit 
requirements of the Company, as outlined in Subsection B.l. above. 

4. If at any time during the term of the agreement for service the character of a temporary Customer's operations 
changes so that, in the opinion of the Company, the Customer is classified as permanent, the terms of the 
Company's Line Extension rules will apply. 

G. Identification of Load and Premises 

Upon request of the Company, the electric load and premises to be served by the Company must be clearly identified 
by the Customer at the time of application. If the service address is not recognized in terms of commonly used 
identification system, the Customer may be required to provide specific written directions andlor legal descriptions 
before the Company will be required to act upon a request for electric service. 

H. Identification of Responsible Party 

Any person applying on behalf of another Customer for service to be connected in the name of or in care of another 
Customer must furnish to the Company written approval from that Customer guaranteeing payment of all bills under 
the account. The Customer is responsible in all cases for service supplied to the premises until the Company has 
received proper notice of the effective date of any change. The Customer shall also promptly notif) the Company of 
any change in physical or electronic billing address. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

I. Tampering With or Damaging Company Equipment 

1. The Customer agrees, when accepting service, that no one except authorized Company employees or agent of 
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's 
property. 

2. No person, except an employee or agent acting on behalf of the Company shall alter, remove or make any 
connection to the Company's meter or service equipment. 

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the 
Company, however the Company may give its prior consent to break the seal by an approved electrician 
employed by a Customer when deemed necessary by the Company. 

4. The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) 
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter 
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion, 
including the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance 
of service. The Company will be entitled to collect from the Customer whose name the service is in, under the 
appropriate Rate, for all power and energy not recorded on the meter as the result of such tampering, or other 
theft of service, and also additional security deposits as well as all expenses incurred by the Company for property 
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company. 

The Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence, 
want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or 
contractors. 

5. 

1. The Customer is responsible for providing safe access to Company facilities. The Company's authorized agents 
shall have satisfactory unassisted twenty-four (24) hour a day, seven (7) days a week access to the Company's 
equipment located on Customer's premise for the purpose of repair, maintenance, and service restoration work 
that the Company may need to perform. 

If additional resources are required to gain safe access to perform service establishment, disconnection, meter 
reading, or routine maintenance, the Company will be entitled to collect from the Customer all expenses incurred 
by the Company for additional resources including: investigation of access, all legal expenses, and court costs. 

2. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. Information for Customers 

1. The Company will make available upon Customer request not later than sixty (60) days from the date of request a 
concise summary of the Rate schedule applied for by the Customer. The summary will include the following: 

a. 

b. Rate blocks, where applicable; 

c. 

d. Demand charge, where applicable. 

The monthly minimum Customer charge, identifying the amount of the charge and the specific amount of 
usage included in the minimum charge, where applicable; 

Any adjustment factor@) and method of calculation; and 

2. Upon request of the Customer, the Company will use its best efforts to assist the Customer in choosing an 
appropriate Rate, but the Company does not guarantee that the Rate will be the most favorable Rate at that or 
any point in time. The Company will not be held responsible for notifying the Customer of the most favorable Rate 
and will not be liable to refund the difference in charges under different Rates. The Customer is solely responsible 
for selecting the Rate the Customer believes is appropriate. If no Rate is selected; the Customer will be placed on 
the most common Rate for the class of service and the Company will not be liable to refund the difference in 
charges had the Customer been placed on different Rates. 

3. Upon written notification of any material changes in the Customer's installation or load conditions, the Company 
will assist in determining if a change in Rate is desirable, but not more than one (1) such change at the 
Customer's request will be made within any twelve (12) month period. 

4. The supply of electric service under a residential Rate to a dwelling involving some business or professional 
activity will be permitted only where this activity is only occurring occasionally at the dwelling, where the electricity 
used in connection with this activity is small in amount, and where the electricity is used only by equipment that 
would normally be in use if the space were used as living quarters. Where a portion of the dwelling is used 
regularly for business, professional and other gainful purposes, and any considerable amount of electricity is used 
for other than domestic purposes, or for electrical equipment not normally used in living quarters is installed in 
connection with the activities referenced above, then the entire premises will be classified as non-residential and 
the appropriate general service Rate will be applied. The Customer, may, at his option, provide separate wiring 
so that the residential uses can be metered and billed separately under the appropriate residential service Rate, 
and the other uses under the appropriate general service rate schedule. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

(continued) 

5. In addition, the Company will make available upon Customer request, not later than sixty (60) days from date of 
service commencement, a concise summary of the Company's Rates or the ACC's Rules and Regulations 
concerning: 

a. Deposits; 

b. Termination of service; 

c. Billing and collection; and 

d. Complaint handling. 

6. The Company, upon request of a Customer, will transmit a written statement of actual consumption by the 
Customer for each billing period during the prior twelve (12) months, unless this data is not reasonably 
ascertainable. But the Company will not be required to accept more than one such request from each Customer 
in a calendar year. 

B. Information Required Due to Changes in Rates: 

1. The Company will send to affected Customers a concise summary of any change in the Rates affecting those 
Customers. 

2. This information will be sent to the affected Customer within sixty (60) days of the effective date of the change. 
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SECTION 5 
MASTER METERING 

A. Mobile Home Parks - New Construction/Expansion 

1, The Company will refuse service to all new construction or expansion of existing permanent residential mobile 
home parks unless the construction or expansion is individually metered by the Company. Line extensions and 
service connections to serve this expansion will be governed by the Company’s Line Extension and/or service 
connection policies of these Rules and Regulations. 

2. Permanent residential mobile home parks for the purpose of this rule will mean mobile home parks where the 
average length of stay for an occupant is a minimum of six (6) months. 

3. For the purposes of this rule, expansion means the acquisition of additional real property for permanent residential 
spaces in excess of that existing at the effective date of this rule. 

B. Residential Apartment Complexes, Condominiums and other Multiunit Residential Buildings 

1. Master metering will not be allowed for new construction of apartment complexes and condominiums unless the 
building or buildings will be served by a centralized heating, ventilation, or air conditioning system and the 
contractor can provide to the Company an analysis demonstrating that the central unit will result in a favorable 
costlbenefit relationship. 

2. At a minimum, the costlbenefit analysis should consider the following elements for a central unit as compared to 
individual units: 

a. Equipment and labor costs; 

b. Financing costs; 

c. Maintenance costs; 

d. Estimated kWh usage; 

e. 

f. 

g. 

Estimated kW demand on a coincident demand and noncoincident demand basis (for individual units); 

Cost of meters and installation; and 

Customer accounting cost (one account vs. several accounts). 

3. A Customer of any residential apartment complex, condominium, or other multiunit residential building taking 
service through a master meter is responsible for determining his or her own usage beyond the Company’s meter. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

A. Priority and Timing of Service Establishments 

1. After the Applicant has complied with the Company’s application requirements and has been accepted for service 
by the Company, and obtained all required permits andlor inspections indicating that the Customer’s facilities 
comply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for service establishment. 

2. All charges are due and payable before the Company will schedule the Customer for service establishment. 

3. Service establishments will be scheduled for completion within five (5) business days of the date the Customer 
has been accepted for service, except in those instances when the Customer requests service establishment 
beyond the five (5) business day limitation. 

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company or the Customer cannot make the appointment during the prearranged time, the Company will 
reschedule the service establishment to the satisfaction of both parties. 

5. The Company will schedule service establishment appointments within a maximum range of four (4) hours during 
normal business hours, unless another timeframe is mutually acceptable to both the Company and the Customer. 

6. Service establishments will be made only by the Company. 

7. For the purposes of the rule, service establishments are where the Customer’s facilities are ready and acceptable 
to the Company and the Company needs only to install or read a meter or turn the service on. 

A fee for service establishment, reestablishment, or reconnection of service may be charged at a rate on file with 
and approved by the ACC. Whenever an Applicant requests after-hours handling of his request, the Company will 
charge a fee set forth in the UNS Electric Statement of Charges, unless a special call-out is required. If a special 
call-out is required the charge will be for a minimum of two (2) hours at the Company’s then-prevailing after-hours 
rate for the service work on the Customer‘s premises. Special handling of calls and the related charges will be 
made only upon request of the Applicant. Even so, a Customer‘s request to have the Company establish service 
after-hours is subject to the Company having staff available; there is no guarantee that the Company will have the 
staffing available for service establishment, reestablishment or reconnection after regular business hours. 

8. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 



SERVl C ES 

UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 906-1 

Superseding: 

SECTION E 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

B. Service Lines 

1. Customer provided facilities 

a. Each Applicant for services will be responsible for all inside wiring including the service entrance and meter 
socket. For three-phase service, the Customer will provide, at the Customer’s expense, all facilities including 
conductors and conduit, beyond the Company-designated point of delivery. 

Meters and service switches in conjunction with the meter will be installed in a location where the meters will 
be readily and safely accessible for reading, testing and inspection, where these activities will cause the least 
interference and inconvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations 
will not be on the front exterior wall of the home, or in the carport or garage unless mutually agreed to 
between the Customer or homebuilder and the Company. Without cost to the Company, the Customer must 
provide, at a suitabie and easily accessible location, sufficient and proper space for the installation of meters. 

Where the meter or service line location on the Customer‘s premises is changed at the request of the 
Customer or due to alterations on the Customer’s premises, the Customer must provide and have installed, 
at the Customer‘s expense, all wiring and equipment necessary for relocating the meter and service line 
connection. The Company will charge the Customer for moving the meter andlor service lines. 

Customer will provide access to a main switch or breaker for disconnecting load to enable safe installation 
and removal of Company meters. 

b. 

c. 

d. 

2. Company-Provided Facilities 

a. The Company will provide, at no charge, an overhead service line up to one hundred fifty (150) feet and no 
more than one carryover pole, if required, for each Customer. In areas where the Company maintains an 
underground distribution system, the Company will provide, install, and connect, at no charge, underground 
service cable up to one hundred firty (150) feet for each residential Customer. 

b. The cost of any service line in excess of that allowed under 2.a. above will be paid for by the Customer as a 
contribution in aid of construction. 

c. A Customer requesting an underground service line in an area served by overhead facilities will pay for the 
difference between estimated cost of an equivalent overhead service connection and the actual cost of the 
underground connection as a non-refundable contribution. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

3. Overhead Service Connection - Secondary Service 

a. For the initial service drop: Where the Company's distribution pole line is located on the Customer's 
premises, or on a street, highway, lane, alley, road, or private easement immediately contiguous thereto, the 
Company will, at its own expense, furnish and install a single span of service drop line (up to 550 feet in total) 
from its pole to the Customer's point of attachment, provided that this point of attachment is at the point of 
delivery and is of a type and so located that the service drop wires may be installed in a manner approved by 
the Company in accordance with good engineering practice, and in compliance with all applicable laws, 
ordinances, Rules and Regulations, including those governing clearances and points of attachment. 

Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public 
authorities or standards of the Company from the service drops to the ground or any object becomes 
impaired by reason of any changes made by the owner or tenant of the premises, the Customer will, at his 
own expense, provide a new and approved support, in a location approved by the Company, for the 
termination of the Company's service drop wires and will also provide all service entrance corridors and 
equipment necessitated by the change of location. 

The cost of any service line footage, in excess of that allowed at no charge, will be paid for by the Customer 
as a contribution in aid of construction. 

For each overhead service connection, the Customer will furnish at their own expense a set of service 
entrance conductors that will extend from the point of service delivery at the point of termination of the 
Company's service drop on the Customer's support to the Customer's main disconnect switch. These 
service entrance conductors will be of a type and be in an enclosure that meets with the approval of the 
Company and any inspection authorities having jurisdiction. 

b. 

c. 

d. 

4. Underground Service Connections - Secondary Service 

a. 

b. 

In areas where the Company maintains an underground distribution system, individual services will be 
underground. 

The cost of any underground service line footage in excess of that allowed at no charge, will be paid for by 
the Customer and will be treated as a contribution in aid of construction. 

Whenever the Company's underground distribution system is not complete to the point designated by the 
Company where the service. lateral is to be connected to the distribution system, the system may be 
extended in accordance with Section 7. 

c. 
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C. 

SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

d. For an initial underground service connection of single-phase service, the Company will install a service 
lateral from its distribution line to the Customer's Company-approved termination facilities under the following 
conditions (unless otherwise agreed to by the Company and the Applicant): 

(i) The Customer, at his expense, will provide the necessary trenching, conduit, conduit installation, 
backfill, landscape restoration and paving and will also furnish, install, own and maintain termination 
facilities on or within the building to be served. 

e. 

f. 

The Company, at its expense (up to 550 feet in total), will furnish, install, own and maintain the underground 
single-phase cables to Customer's Company-approved termination facilities. 

The Company will determine the minimum size and type of conduit and conductor for the single-phase 
service. The Customer will furnish and install the conduit system, including suitable pull ropes as specified 
by the Company. T he ownership of this conduit or duct will be conveyed to the Company, and the Company 
will thereafter maintain the conduit or duct. The maximum length of any lateral conductor will be determined 
by the Company in accordance with accepted engineering practice in determining voltage drop, voltage 
flicker, and other relevant considerations. 

For three-phase service, the Customer will provide, at the Customer's expense, all facilities, including 
conductors and conduit, beyond the Company-designated point of delivery. 

g. 

Easements and Rights-of-way 

1. At no cost to the Company, each Customer will grant adequate easements and rights-of-way that are satisfactory 
to ensure proper service connection and any additional easements and rights-of-way as may be necessary for 
electric system reliability. Failure on the part of the Customer to grant adequate easement and right-of-way will be 
grounds for the Company to refuse service. 

2. When the Company discovers that a Customer or the Customer's Agent is performing work, has constructed 
facilities or has allowed vegetation to grow adjacent to or within an easement or right-of-way and this work, 
construction, vegetation or facility poses a hazard or is in violation of federal, state or local laws, ordinances, 
statutes, Rules or Regulations, or significantly interferes with the Company's access to equipment, the Company 
will notify the Customer or the Customer's Agent and will take whatever actions are necessary to eliminate the 
hazard, obstruction or violation at the Customer's expense. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

D. Number of Services to be Installed 

Unless otherwise provided herein, or in a Rate or contract, the Company will not install more than one service, either 
overhead or underground, for any one building or group of buildings on a single premise. Separate services may be 
installed for separate buildings or group of buildings where necessary for the operating convenience of the Company, 
where provided for in the Rates, or where required by law or local ordinance. 

E. Multiple Service Points 

Unless otherwise expressly provided herein, or in a Rate or contract, any person, firm, corporation, agency or other 
organization or governmental body receiving service from the Company at more than one location or for more than one 
separately operated business will be considered as a separate Customer at each location and for each business. If 
several buildings are occupied and used by a Customer in the operation of a single business, then the Company, upon 
proper application, will furnish service for the entire group of buildings through one service connection at one point of 
delivery, provided all of these buildings are at one location on the same lot or tract, or on adjoining lots or tracts that 
form a contiguous site (not separated by any public streets) wholly owned, or controlled, and occupied by the 
Customer in the operation of this single business. Dwelling units will be served, metered and billed separately, except 
at the option of the Company. 

F. Temporary Service 

For service that is temporary in nature or for operations of a speculative character or questionable permanency the 
Customer will be charged the Company’s estimated cost of installing the service. 
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SECTION 7 
LINE EXTENSIONS 

Introduction 

The Company will construct, own, operate and maintain lines along public streets, roads and highways which the 
Company has the legal right to occupy, and on public lands and private property across which rights-of-way and 
easements satisfactory to the Company may be obtained without cost to or condemnation by the Company. 

A request for electric service often requires the construction of new distribution lines of varying distances. The 
distances and cost vary widely depending upon Customer's location and load size. With such a wide variation in 
extension requirements, it is necessary to establish conditions under which the Company will extend its electric 
facilities. 

All extensions are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension, as determined by the Company. 

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the 
Company to be economical and ordinary in nature. 

All extensions are made on the basis of economic feasibility. Footage and revenue basis are offered below for use in 
circumstances where feasibility is generally accepted because of the number of extensions made within these footage 
and dollar units. 

In unusual circumstances, when the application of the provisions of this policy appear impractical, or in case 
Customer's requirements exceed 100 kW, the Company will make a special study of the conditions to determine the 
basis on which service may be rendered. 

A. General Requirements 

1. Upon request by an Applicant for a line extension, the Company will prepare without charge, a preliminary electric 
design and a rough estimate of the cost of installation, if any, to be paid by said Applicant. 

2. Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost 
estimates will be required to make a non-refundable deposit with the Company in an amount equal to the 
estimated cost of preparation. The Company will make available within ninety (90) days after receipt of the 
deposit referred to above, those plans, specifications, and cost estimates for the proposed line extension. Where 
the Applicant authorizes the Company to proceed with construction of the extension, the deposit will be credited to 
the cost of construction. If the extension is to include over-sizing of facilities to be done at the Customer's 
expense, appropriate details will be set forth in the plans, specifications and cost estimates. Developers providing 
the Company with approved plats will be provided with plans, specifications, or cost estimates within ninety (90) 
days after receipt of the deposit referred to above. 

The Company will provide a copy of the Line Extension policy prior to the Applicant's acceptance of the utility's 
extension agreement. 
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3. All line extension agreements requiring payment of an advance by the Applicant will be in writing and signed by 
each party. 

4. The provisions of this rule apply only to those Applicants who, in the Company's judgment, will be permanent 
Customers of the Company. Applications for temporary service will be governed by the Company's Rules 
concerning temporary service applications. The Company reserves the right to delay the extension of facilities 
until the satisfactory completion of required site improvements, as determined by the Company, and an approved 
service entrance to accept electric service has been installed. 

B. Minimum Written Agreement Requirements 

1. Each line extension agreement must, at a minimum, include the following information: 

a. 

b. 

c. Description of requested service; 

d. 

e. 

Name and address of Applicant(s); 

Proposed service address(es) or location(s); 

Description and sketch of the requested line extension; 

A cost estimate to include itemized material costs, labor, and other itemized costs as necessary; Calculations 
of estimated line extension costs will include the foflowing: 

i. Material cost; 

ii. Direct labor cost; and 

iii. Overhead cost. 

1) Overhead costs are represented by all the costs which are proper capital charges in connection 
with construction, other than direct material and labor costs including but not limited to; indirect 
labor, engineering, transportation, taxes (e.g. FICA, State & Federal Unemployment which are 
properly allocated to construction), insurance, stores expense, general office expenses allocated to 
costs of construction, power operated equipment, employee pension and benefits, vacations and 
holidays, and miscellaneous expenses properly chargeable to construction. 

f. Payment terms; 

g. 

h. 

i. 

Each Applicant will be provided with a copy of the written line extension agreement. 

A concise explanation of any refunding provisions, if applicable; 

The Company's estimated start date and completion date for construction of the line extension; and 

A summary of the results of the economic feasibility analysis performed by the Company to determine the 
amount of the advance required from the Applicant for the proposed line extension. 

2. 
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C. Line Extension Requirements 

1. Overhead Extensions to Individual Residential Applicants 

a. Line Extension Allowance 

Upon the Applicant's satisfactory completion of required site improvements, the Company will make single- 
phase extensions from its existing facilities of proper voltage and adequate capacity at the Company's 
expense up to five hundred fifty (550) feet. The distance of five hundred fifty (550) feet is to be measured by 
the shortest feasible route along public streets, roads, highways, or suitable easements from the existing 
facilities to the Applicant's nearest point of delivery and inclusive of the service drop and is for initial site 
improvements, as determined by the Company, only. 

b. Extensions in Excess of Line Extension Allowance Distance 

The Company will make extensions in excess of five hundred fifty (550) feet per Customer upon receipt of a 
non-interest bearing, refundable cash deposit with the Company to cover the estimated costs of construction 
for the pro-rata share of the single-phase extension length over five hundred fifty (550) feet, for voltages up 
to 21 kV. 

The Company will install, own and maintain, on an individual project basis, the distribution facilities 
necessary to provide permanent service. 

c. Method of Refund 

i. Deposit refunds will be made to a depositor when separately metered Customers are served directly 
from the line extension originally constructed to serve said depositor, providing the new line extension is 
less than five hundred fifty (550) feet in distance, and the Customer to be served occupies a permanent 
structure designed for continued occupancy for either residential or business purposes, meeting 
established municipal, county or state codes as applicable. 

The amount of the deposit refund will be equal to the estimated 'Cost per Foot' for the line extension 
project rate multiplied by five hundred fifty (550) feet less the actual footage of the new line extension 
required to serve the new Customer]. 

In no event will the total of the refund payments made by the Company to a depositor be in excess of 
the deposit amount advanced. 
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A pictorial explanation of the method of refund for a single-phase line extension is as follows (assume 
the ‘Cost per Foot‘ rate for this Line Extension is $15.00 per foot): 

300’ C *  
2w 

Applicant “A - Customer makes refundable advance of $14,250 for footage over 550’ at $15.00/foot. 

Applicant “B” - Customer makes refundable advance of $8,250 for footage over 550’ at $15.00/foot. No refund to A for 
B’s connection because B is over 550’. 

Applicant “C” - Customer gets line at no cost. Refund goes to B at $15.00 x 250’, or $3,750 because C ties directly 
into Bs line and is less than 550’. 

Applicant “D” - Customer gets line at no cost. Refund goes to B at $15.00 x 250, or $3,750, because it ties directly 
into B’s line and is less than 550’. 

Applicant “ E  - Customer gets line at no cost. Refund goes to A at $15.00 x 350, or $5,250 because E ties directly 
into As line and is less than 550’. 

Applicant “ F  - Customer gets line at no cost. Refund goes to A at $15.00 x 350, or $5,250 because F ties directly into 
A s  line and is less than 550. 

Applicant “G” - Customer gets line at no cost. Refund goes to B at $15.00 x 350’, or $5,250; However, B receives 
$750 since this is the remaining balance of the initial deposit net of refunds. Total refunds cannot 
exceed the amount of the initial advance. 
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Note: The dollars in the example above are illustrative. This method requires that: a) The deposit advance made 
for an initial line extension cannot be refunded to the depositor unless a new line extension required to serve 
a new separately metered Customer is directly connected to the initial line extension: and b) the new line 
extension is less than 550 feet in length. 

ii. Payment of eligible refunds will be made within ninety (90) days following receipt of notification to the 
Company that a qualifying permanent Customer has commenced receiving service from an extension. 

iii. A Customer may request an annual survey to determine if additional Customers have been connected 
to and are using service from the extension. 

iv. After a period of five (5) years from the date the Company is initially ready to render service from an 
extension, the Company will review the deposit and make appropriate refunds then due, if any. Any 
unrefunded amount remaining thereafter will become the property of the Company and will no longer be 
eligible for refund and will become a contribution in aid of construction. 

2. Underground Facilities to Individual Residential Applicants 

a. Underground line extensions will generally be made only where mutually agreed upon by the Company and 
the Applicant, or in areas where the Company does maintain underground distribution facilities for its 
operating convenience. 

Underground extensions will be owned, operated and maintained by the Company, provided the Applicant 
pays in advance a non-refundable sum equal to the estimated difference between the cost, exclusive of 
meters and services, of the underground extension and an estimated equivalent overhead extension cost for 
voltages up to 21kV. 

In addition to the non-refundable sum, the Applicant will (unless otherwise agreed to by the Company and 
the Applicant) make such refundable deposit (for voltages up to 21kV) in accordance with Subsection 7.C. as 
otherwise would have been required under these Rules and Regulations if the extension had been made by 
overhead construction. 

Refunds of cash deposits will be made in the same manner as provided for overhead extensions to individual 
Applicants for service, in accordance with the applicable provisions of Subsection 7.C. 

Underground services will be installed, owned, operated and maintained as provided in Section 6 of these 
Rules and Regulations. 

b. 

c. 

d. 

e. 
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3. Extensions to Non-Residential Customers 

a. Line Extensions less than 21kV 

i. For line extensions with voltages less than or equal to 21 kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be required to make a 
refundable non interest-bearing cash advance to the Company for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. If the total of such charge is less than one 
hundred dollars ($100.00), the charge will be waived by the Company. 

Upon completion of construction of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

After the initial twenty-four (24) month billing period the Company will compare the actual Revenue to 
the allowance, and any difference will be either billed or refunded within ninety (90) days to the 
Customer. 

In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company’s facilities. Any un-refunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

550 foot line extension allowance does not apply. 

ii. 

iii. 

iv. 

v. 

vi. 

b. Line Extensions greater than 21 kV to 69kV 

i. For line extensions with voltages greater than 21kV and less than or equal to 69kV, the Company will 
install, own and maintain, on an individual project basis, the distribution facilities necessary to provide 
permanent service to a non-residential Customer. Prior to the installation of facilities, the Customer will 
be required to make a refundable non interest-bearing cash advance to the Company for the estimated 
project cost less an allowance equal to 50% of the estimated one year Revenue. If the total of such 
charge is less than one hundred dollars ($100.00), the charge will be waived by the Company. 

Upon completion of construction of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. After the initial twelve (12) month billing period the Company will compare the actual Revenue to the 
allowance, and any difference will be either billed or refunded within ninety (90) days to the Customer. 

ii. 
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iv. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company’s facilities. Any un-refunded amount remaining at the ends of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

vi. 550 foot line extension allowance does not apply. 

v. 

4. Residential Subdivision Developers 

a. General 

Required distribution facilities up to and within a new duly recorded residential subdivision, including 
subdivision plats which are activated subsequent to their recordation, for permanent service to single andlor 
multi-family residences andlor unmetered area lighting, will be constructed, owned, operated and maintained 
by the Company in advance of applications for service by permanent Customers only after the Company and 
the Applicant have entered into a written contract (“Subdivision Agreement“), which (unless otherwise agreed 
to by the Company and the Applicant) provides that: 

i. The total estimated installed cost of such overhead distribution facilities, exclusive of meters, services 
and exclusive of other costs as may be deemed as reasonable by the Company, will be advanced to the 
Company as a refundable non-interest bearing cash deposit to cover the Company’s cost of 
construction. 

ii. Refundable advances will become non-refundable at such time and in such manner as provided in 
Subsection 7.C.4.b. 

iii. Upon completion of construction of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iv. Where applicable, if distribution facilities must be constructed in excess of an average of five hundred 
fifty (550) feet per new permanent Customer within a duly recorded residential subdivision, a 
nonrefundable cash amount equal to that portion of the total estimated installed cost represented by 
those required line facilities in excess of five hundred fifty (550) feet per Customer average will be paid 
to the Company. 

Underground Installations - Extensions of single-phase underground distribution lines necessary to 
furnish permanent electric service to new residential buildings or mobile homes within a subdivision, in 
which facilities for electric service have not been constructed, for which applications are made by a 
developer will be installed underground in accordance with the provisions set forth in this regulation 
except where it is not feasible from an engineering, operational, or economic standpoint. Extensions of 
single-phase underground distribution lines necessary to furnish permanent electric service within a new 
single family andlor multi-family residential subdivision will be made by the Company in advance of 

v. 
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receipt of applications for service by permanent Customers in accordance with the following provisions 
(unless otherwise agreed to by the Company and the Applicant): 

The subdivider or other Applicant will provide the trenching, bedding, backfill (including any 
imported backfill required), compaction, repaving and any earthwork for pull boxes and equipment 
and transformer pad sites required in accordance with the Company’s specifications and subject to 
the Company’s inspection and approval. 

Right-of-way and easements satisfactory to the Company will be furnished by the Developer at no 
cost to the Company and in reasonable time to meet service requirements. No underground 

electric facilities will be installed by the Company until the final grades have been established and 
furnished to the Company. In addition the easements, alleys andlor streets must be graded to 
within six (6) inches of final grade by the Developer before the Company will commence 
construction. Such clearance and grading must be maintained by the Developer. If, subsequent to 
construction, the clearance or grade is changed in such a way as to require relocation of 
underground facilities or results in damage to such facilities, the cost of such relocation andlor 
resulting repairs will be borne by the developer. 

If armored cable or special cable covering is required, the Customer or developer will make a non- 
refundable contribution equal to the additional cost of such cable or covering. 

Underground service lines will be installed, owned, operated and maintained as provided in Section 
6 of these Rules and Regulations. 

Any underground electric distribution system requiring more than single-phase service is not 
governed by this Subsection, but rather will be constructed pursuant to Subsection 7.C.6. 

vi. Underground extensions up to the duly recorded Subdivision will be owned, operated and maintained by 
the Company, provided the Applicant pays a non-refundable sum equal to the estimated difference 
between the cost of the underground extension and an equivalent estimated cost of an overhead 
extension. 

b. Method of Refund 

i. The Developer is eligible for a refund during the term of the Subdivision Agreement of up to 100% of the 
amount advanced provided the average length of the line extension per lot or per service location does 
not exceed five hundred fifty (550) feet. If distribution facilities must be constructed in excess of an 
average of five hundred fifty (550) feet per new permanent lot or service location within a duly recorded 
residential subdivision, that portion of the advanced total installed cost represented by those required 
line facilities in excess of five hundred fifty (550) feet per customer will be held by the Company as a 
non-refundable contribution. 

On or after one (1) year subsequent to the installation of the Company’s facilities, and thereafter each 
year of the term of the Subdivision Agreement the Company will review the status of the subdivision to 
determine the percentage ratio that the number of lots or service locations occupied by permanent 

ii. 
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Customers bears to the number of lots identified in each Subdivision Agreement specified as the basis 
for refund. The ratio determined at the time of each review multiplied by the total refundable advance 
associated with the line extension agreement will represent that portion of the advance qualified for 
refund. If the foregoing calculation indicates a refund is due, an appropriate refund of cash deposit will 
be made. Payment will be made within ninety (90) days following each review. 

iii. The total amount refunded over the term of the Subdivision Agreement cannot exceed the total amount 
advanced net of any non-refundable contribution and or cost of ownership. 

iv. The Company will make a final review on the status after a period of five (5) years. No refunds will be 
made after a period of five (5) years subsequent to the completion of construction of the Company’s 
facilities. Any unrefunded amount remaining at the ends of the five (5) year period will become the 
property of the Company and a nonrefundable contribution in aid of construction. 

5. Non-Residential Developers 

a. General 

Required distribution facilities up to and within a new duly recorded non-residential development, including 
commercial plats which are activated subsequent to their recordation, for permanent service, will be 
constructed, owned, operated and maintained by the Company in advance of applications for service by 
permanent commercial customers only after the Company and the Applicant have entered into a written 
contract which (unless otherwise agreed to by the Company and the Applicant) provides that: 

i. For line extensions with voltages less than or equal to 21kV, the Company will install, own and maintain, 
on an individual project basis, the distribution facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be required to make a 
refundable non interest-bearing cash advance to the Company for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. If the total of such charge is less than one 
hundred dollars ($lOO.OO), the charge will be waived by the Company. 

Upon completion of construction of the Company’s facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety (90) days to the Customer. 

iii. 550 foot line extension allowance does not apply. 

ii. 

iv. For line extensions with voltages greater than 21kV Subsection 7.C.3.b will apply. 
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b. Method of Refund 

i. After the initial twenty-four (24) month billing period the Company will compare the actual Revenue to 
the allowance, and any difference will be either billed or refunded within ninety (90) days to the 
Customer. 

ii. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
the deposit amount advanced. 

iii. No refunds will be made after a period of two (2) years subsequent to the completion of construction of 
the Company’s facilities. Any unrefunded amount remaining at the end of the two (2) year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

c. Underground Installations - Extensions of single-phase or three-phase underground distribution lines 
necessary to furnish permanent electric service to new commercial properties a commercial subdivision, in 
which facilities for electric service have not been constructed, for which applications are made by a developer 
will be installed underground in accordance with the provisions set forth in this regulation except where it is 
not feasible from an engineering, operational, or economic standpoint. Extensions of single-phase or three- 
phase underground distribution lines necessary to furnish permanent electric service will be made by the 
Company in advance of receipt of applications for service by permanent commercial customers in 
accordance with the following provisions (unless otherwise agreed to by the Company and the Applicant): 

i. The subdivider or other Applicant will provide the trenching, bedding, backfill (including any imported 
backfill required), compaction, repaving and any earthwork for pull boxes and equipment and 
transformer pad sites required in accordance with the Company’s specifications and subject to the 
Company’s inspection and approval. 

ii. Underground service will be installed, owned, operated and maintained as provided in Section 6 of 
these Rules and Regulations. 

iii. Underground extensions up to the duly recorded Subdivision will be owned, operated and maintained by 
the Company, provided the Applicant pays a non-refundable sum equal to the estimated difference 
between the cost of the underground extension and an equivalent estimated cost of an overhead 
extension. 

6. Replacement of Overhead with Underground Distribution Facilities 

Where a Customer has requested that existing overhead distribution facilities be replaced with underground 
distribution facilities, the total cost of such replacement will be paid by the Customer. 

7. Conversion from Single-phase to Three-phase Service 
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Where it is necessary to convert all or any portion of an existing overhead or underground distribution system from 
single-phase to three-phase service to a Customer, the total cost of such conversion will be paid by the Customer. 

8. Long Term Rental Mobile Home Park, Townhouses, Condominiums and Apartment Complexes 

Line extensions to long term rental mobile home parks, townhouses, condominiums and apartment complexes will 
be made by the Company under terms and conditions provided in Subsection 7.C.1. The Company will, when 
requested by the Customer, install, own and maintain internal distribution facilities and individual metering for said 
development in accordance with the provisions pertaining to duly recorded real estate subdivisions as stated in 
Subsection 7.C.2 hereof. 

9. Special Conditions 

a. Contracts 

Each sub divider or other Applicant for service requesting an extension over the allowable footage allowance, 
or in advance of applications for service to permanent Customers, or in advance of completion of required 
site improvements will (unless otherwise agreed to by the Company and the Applicant) be required to 
execute contracts covering the terms under which the Company will install lines at its own expense, or 
contracts covering line extensions for which advance deposits will (unless otherwise agreed to by the 
Company and the Applicant) be made in accordance with the provisions of these Rules and Regulations or of 
the applicable rate schedules. 

b. Primary Service and Metering 

The Company will provide primary service to a point of delivery, such point of delivery to be determined by 
the Company. The Customer will provide the entire distribution system (including transformers) from the 
point of delivery to the load. The system will be treated as primary service for the purposes of billing. The 
Company reserves the right to approve or require modification to the Customer's distribution system prior to 
installation, and the Company will determine the voltage available for primary service. Instrument 
transformers, metering riser poles and associated equipment to be installed and maintained by the Company 
will be at the Customer's expense. 

c. Advances under Previous Rules and Contracts 

Amounts advanced under the conditions established by a rule previously in effect will be refunded in 
accordance with the requirements of such contract under which the advance was made. 
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d. Extensions for Temporary Service 

Extensions for temporary service or for operations of a speculative character (mining, milling, irrigation and 
similar speculative businesses) or questionable permanency will be charged the applicable estimated 
charges for the installation and removal of temporary facilities. Temporary facilities will remain in service for 
a maximum of two (2) years. 

e. Exceptional Cases 

Where unusual terrain, location, soil conditions, or other unusual circumstances make the application of 
these line extension rules impractical or unjust to either party or in the case of extension of lines of other than 
standard distribution voltage, service under such circumstances will be negotiated under special agreements 
specifying terms and conditions covering such extensions. 

f. Special or Excess Facilities 

Under this rule, the Company will install only those facilities which it deems are necessary to render service 
in accordance with the rate schedules. Where the Customer requests facilities which are in addition to, or in 
substitution for, the standard facilities which the Company normally would install, the extra cost thereof will 
be paid by the Customer. 

g. Unusual Loads 

Line extensions to unusually small loads not consisting of a residence or permanent building (e.g. individual 
lights, wells, signs, etc.) will not be granted the five hundred fifty (550) foot allowance but will instead be 
required to advance any costs of service. 

10. Other Conditions 

a. Riqhts-of-Way - All necessary easements or rights-of-way required by the Company for any portion of the 
extension which is either on premises owned, leased or otherwise controlled by the Customer, Developer, or 
others will be furnished in the Company’s name by the Customer without cost to or condemnation by the 
Company and in reasonable time to meet proposed service requirements. All easements or rights-of-way 
obtained on behalf of the Company will contain only those terms and conditions that are acceptable to the 
Company. 

Chanqe of Grade - If subsequent to construction of electric distribution andlor transmission lines and 
services, the final grade established by the Customer or Developer is changed in such a way as to require 
relocation of the Company facilities or results in damage to those same facilities, the cost of relocation and/or 
resulting repairs will be borne by the Customer or Developer. 

b. 
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c. Relocation - When the Company is requested to relocate its facilities for the benefit andlor convenience of a 
Customer, the Customer will pay the Company for the total cost of the work to be performed prior to the start 
of construction. 

Connectinq or Disconnectinq Customer's Service - Only duly authorized employees of the Company are 
allowed to connect the Customer's service to, or disconnect the same from, the Company's electric lines. 

Maintenance of Customer's Eauipment - The Customer will, at the Customer's own risk and expense, 
furnish, install and keep in good and safe condition all electrical wires, lines, machinery and apparatus which 
may be required for receiving electric energy from the Company, and for applying and utilizing that energy, 
including all necessary protective appliances and suitable building therefore, and the Company will not be 
responsible for any loss or damage occasioned or caused by the negligence, want of proper care, or 
wrongful act of the Customer or any of the Customer's agents, employees or licensees on the part of the 
Customer in installing, maintaining, using, operating or interfering with any such wires, lines, machinery or 
apparatus. 

Removal of Company Property - As provided for in these Rules and Regulations, the Company will have the 
right to remove any and all of its property installed on the Customer's premises at the termination of service. 

Chanqe of Customer's Requirements - In the event that the Customer must make any material change either 
in the amount or character of the appliances or apparatus installed upon the Customer's premises to be 
supplied with electric energy by the Company, the Customer must immediately give the Company written 
notice to this effect. 

Refunds - In no case will the total of any refund payments made by the Company exceed the amount of any 
construction advance 

Collections - Nothing in these Rules and Regulations will be construed as limiting or in any way affecting the 
right of the Company to collect from the Customer any other additional sum of money which may become 
due and payable. 

d. 

e. 

f. 

g. 

h. 

i. 

D. Construction I Facilities Related Income Taxes 

1. Collection of Income Tax Gross Up 

a. Any federal, state or local income taxes resulting from the receipt of a Contribution or Advance in Aid of 
Construction in compliance with this rule is the responsibility of the Company and will be recorded as a 
deferred tax asset and reflected in the Company's rate base for ratemaking purposes. 
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b. However, if the estimated contribution or advance for any service line or distribution main extension (as 
determined for each individual extension agreement) exceeds $500,000, the Company shall require the 
Applicant to include in the contribution or advance an amount (the "gross up amount") equal to the estimated 
federal, state or local income tax liability of the Company resulting from the contribution or advance 
computed as follows: 

Advance or Contribution 

(1 - Statutory combined income t a x  rate) 
Gross Up Amount = -Advance or Contribution 

c. After the Company's tax returns for the year of receipt of the advance or contribution are completed, if the 
statutoty combined income tax rate is less than the rate used to calculate the gross-up , the Company shall 
refund to the Applicant an amount equal to such excess, 

When a gross-up amount is to be collected in connection with an extension agreement, the contract will state 
the tax rate used to compute the gross up amount, and will also disclose the gross-up amount separately 
from the estimated cost of facilities. 

d. 

2. Refund of Tax Gross Up 

a. In the case of construction advance refunds made pursuant to Subsection 7.C.3 a pro rata portion of the 
gross up will be refunded when the amount of the underlying contribution is refunded. Any remaining gross- 
up will be refunded on November 1 of each year as tax depreciation deductions are taken on the Company's 
tax returns. At the end of five (5) years from installation, the remaining gross up will be refunded at an 
amount that reflects the net present value of the Company's remaining tax depreciation deductions on the 
underlying advance discounted at the Company's authorized rate of return. 

In the case of all other advances or deferred construction deposit agreements, the gross up will be refunded, 
or the amount of required deferred construction deposit will be reduced, as follows: 

If the full amount of the advance is refunded prior to September 30* of the year following the year in 
which the advance is received, the entire amount of the gross-up will be refunded. 

For any amount of the advance not refunded as of September 30* of the year following the year in 
which the advance is received, on November 1st of each year a portion of the gross-up will be refunded 
based on the amount of the tax depreciation deductions taken by the Company on its federal and state 
income tax returns. 

When any advance is refunded after depreciation refunds pursuant to clause ii have begun, a pro rata 
portion of the gross up will be refunded reduced by the amount of depreciation refunds previously made 
for that portion of the gross up. 

b. 

i. 

ii. 

iii. 
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iv. For any advance that is not refunded at the end of the contract period, the remaining gross up will be 
refunded at an amount that reflects the net present value of the Company's remaining tax depreciation 
deductions on the underlying advance discounted at the Company's authorized rate of return. 

3. Non-refundable Income Tax Gross Up 

a. At the option of the Customer, a non-refundable gross-up may be calculated as follows: 

- - - Contribution Amount (Contribution Amount - Present Value of Tax Depreciation) 
(1 - Current Tax Rate) 

Non-refundable 
Gross Up Amount 
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PROVISION OF SERVICE 

A. Company Responsibility 

1. The Company will be responsible for the safe transmission and distribution of electricity until it passes the point of 
delivery to the Customer. 

2. The Company will be responsible for maintaining in safe operating condition all meters, equipment and fixtures 
installed on the Customer's premises by the Company for the purpose of delivering electric service to the 
Customer. However, the Company will not be responsible for the condition of meters, equipment, and fixtures 
damaged or altered by the Customer. 

The Company may, at its option, refuse service until the Customer has obtained all required permits andlor 
inspections indicating that the Customer's facilities comply with local construction and safety standards, including 
any applicable Company specifications. 

3. 

4. The Company will determine, in its sole discretion, the type of service (including voltage and number of phases) to 
be furnished for utilization by the Customer. This includes determinations involving: 1) requirements to take 
Primary Service and Metering; and 2) service voltage (including for any new on-site generation installations or 
generation retrofits at the Customer's premises). 

B. Customer Responsibility 

1. Each Customer will be responsible for maintaining in safe operating condition all Customer facilities on the 
Customer's side of the point of delivery. 

2. Each Customer will be responsible for safeguarding all Company property installed in or on the Customer's 
premises for the purpose of supplying electric service to that Customer. 

3. Each Customer will exercise all reasonable care to prevent loss or damage to Company property, excluding 
ordinary wear and tear. The Customer will be responsible for loss of or damage to Company property on the 
Customer's premises arising from neglect, carelessness, misuse, diversion or tampering and will reimburse the 
Company for the cost of necessary repairs or replacements. 

4. Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage 
andlor estimated unmetered usage and all reasonable costs resulting from unauthorized breaking of seals, 
interfering, tampering or bypassing the Company meter. 

Each Customer will be responsible for notifying the Company of any equipment failure identified in the Company's 
equipment. 

5. 
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PROVISION OF SERVICE 

(continued) 

6. Each Customer will be responsible for informing the Company of, and meeting the Company’s requirements 
regarding on-site or distributed generation (including distributed renewable resources and combined heat and 
power facilities) that the Customer or the Customer’s agent intends to interconnect to the Company’s transmission 
or distribution system. This includes compliance with all requirements contained within the Company’s most 
current Interconnection Requirements for Distributed Generation, and the terms and conditions of the Company’s 
Agreement for the Interconnection of Customer’s Facility. Customer must also agree to enter into the 
Interconnection Agreement with the Company. Further, any interconnection must be in accordance with any 
applicable Commission regulation and order governing interconnection, as well as applicable laws. 

7. The Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a 
type approved by the Company, provided that this equipment will be installed so as not to interfere with operation 
of the Company’s equipment. This is also provided that no electric energy will be remetered or submetered for 
resale to another or to others, except where such remetering will be done in accordance with the applicable orders 
of the Commission. 

C. Continuity of Service 

The Company will make reasonable efforts to supply a satisfactory and continuous level of service. However, the 
Company will not be responsible for any damage or claim of damage attributable to any interruption or discontinuation 
of service resulting from: 

1. Any cause against which the Company could not have reasonably foreseen, or made provision for (i.e force 
majeure, see Subsection 8.E.); 

2. 

3. 

Intentional service interruptions to make repairs or perform routine maintenance; or 

Curtailment, including brownouts or blackouts. 

D. Service Interruptions 

1. The Company will make reasonable efforts to reestablish service within the shortest possible time when service 
interruptions occur. 

2. In the event of a national emergency or local disaster resulting in disruption of normal service, the Company may, 
in the public interest, interrupt service to other Customers to provide necessary service to civil defense or other 
emergency service agencies on a temporary basis until normal service to these agencies can be restored. 
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(continued) 

3. When the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of 
the scheduled date and these repairs will be completed in the shortest possible time to minimize the 
inconvenience to the Customers of the Company. 

4. The Commission will be notified of interruption in service affecting the entire system or any significant portion 
thereof. The interruption of service and cause will be reported by telephone to the Commission within four (4) 
hours after the responsible Company representative becomes aware of said interruption. A written report to the 
Commission will follow. 

E. Interruption of Service and Force Majeure 

1. The Company will make reasonable provision to supply a satisfactory and continuous electric service, but does 
not guarantee a constant or uninterrupted supply of electricity. The Company will not be liable for any damage or 
claim of damage attributable to any temporary, partial or complete interruption or discontinuance of electric 
service attributable to a force majeure condition as set forth in Subsections 8.E.4. and 8.E.5. or to any other cause 
which the Company could not have reasonably foreseen and made provision against, or which, in the Company’s 
judgment, is necessary to permit repairs or changes to be made in the Company’s electric generating, 
transmission, or distribution equipment, or to eliminate the possibility of damage to the Company’s property or to 
the person or property of others. 

2. Whenever the Company deems a condition exists that warrants interruption or limitation in the service being 
rendered, this limitation or interruption will not constitute a breach of contract and will not render the Company 
liable for damages suffered thereby or excuse the Customer from further fulfillment of the contract. 

3. The use of electric energy upon the Customer‘s premises is at the risk of the Customer. The Company’s liability 
will cease at the point where its facilities are connected to the Customer‘s wiring. 

4. Neither the Company nor the Customer will be liable to the other for any act, omission, or circumstances 
(including, but not limited to, the Company’s inability to provide electric service) occasioned by or in consequence 
of the following: 

a. 

b. accident or explosion; 

c. 

d. acts of God; 

e. 

flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements; 

war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy; 

interference of civil andlor military authorities; 
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f. 

g. 

h. 

strikes, lockouts, or other labor difficulties; 

vandalism, sabotage, or malicious mischief; 

usurpation of power, or the laws, rules, regulations, or orders made or adopted by any regulatory or other 
governmental agency or body (federal, state or local) having jurisdiction of any of the business or affairs of 
the Company or the Customer, direct or indirect; 

breakage or accidents to equipment or facilities: 

lack, limitation or loss of electrical or fuel supply; or 

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 
specifically provided herein and without limitation to the types enumerated, and which by exercise of due 
diligence the Company or the Customer is unable to overcome. 

i. 

j. 
k. 

5. A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking 
to represent employees will not be considered to be a matter within the control of the Company. 

6. Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or 
services rendered. 

F. General Liability 

1. Company will not be responsible for any third-party claims against Company that arise from Customer‘s use of 
Company’s electricity. 

2. Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney’s 
fees) against all claims (including, without limitation, claims for damages to any business or property, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer’s agents, in 
connection with the Company’s service or facilities. 

3. The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the service or facilities or equipment shall not exceed an amount equal to the 
charges applicable under the Company’s Rates (calculated on a proportionate basis where appropriate) to the 
period during which the error, mistake, omission, interruption or delay occurs. 
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4. In no event will the Company be liable for any incidental, indirect, special, or consequential damages 
(including lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof. 

The Company will not be responsible in an occasion for any loss or damage caused by the negligence or 
wrongful act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, 
operating or interfering with any electric facilities. 

5. 

G. Construction Standards and Safety 

The Company will construct all facilities in accordance with the provisions of the ANSI C2 Standards (National Electric 
Safety Code, 2007 edition, and other amended editions as are adopted by the ACC), the 2007 ANSI 831.1 Standards, 
the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute Codes and 
Standards, except for those changes the ACC makes or permits from time to time. In the case of conflict between 
codes and standards, the more rigid code or standard will apply. 
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SECTfON 9 
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

A. 

B. 

C. 

D. 

E. 

For Residential, Lighting and Miscellaneous Service - Energy supplied will be sixty (60) Hertz, single phase, 
alternating current, three-wire service, 120/240 volts for new service applications. The Company will provide 120 volts, 
ho-wire for those Customers currently receiving that service. 

Commercial and Industrial Service - Electric energy furnished under these Rules and Regulations will be sixty (60) 
Hertz alternating current energy, single or three (3) phase at the standard nominal voltages specified by the Company. 

All electric energy supplied will be in accordance with ANSI voltage ratings for electric power systems and equipment. 

All voltages referred to above are nominal voltages and may vary somewhat due to local conditions. The Company 
does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of one or more 
phases in a three-phase service. The Company will not be responsible for any damage to the Customer’s equipment 
caused by any or all of these occurrences brought about by circumstances beyond its control. 

Motor Protection 

The following protective apparatus, to be provided by the Customer, is required on all motor installations: 

1. No Voltaqe Protection: Motors that cannot be safely subjected to full voltage at starting must be provided with a 
device to insure that upon failure of voltage, the motors will be disconnected from the line. Said device should be 
provided with a suitable time delay relay: 

2. Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided with approved fuses 
of proper rating. Where the voltage exceeds 750 volts, protective devices are to be provided. In these cases it 
will be found desirable to install standard switching equipment. The installation of overload relays and no-voltage 
releases is recommended on all motors, not only as additional protection, but as a means of reducing the cost of 
refusing; and 

3. Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are recommended on all 
polyphase installations to protect the installation in case of phase reversal or loss of one phase. 
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CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

F. Load Fluctuation And Balance 

1. Interference with Service: The Company reserves the right to refuse to supply loads of a character that may 
seriously impair service to any other Customers. In the case of hoist or elevator motors, welding machines, 
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent 
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable 
equipment to reasonably limit those fluctuations. 

2. The Company has the right to discontinue electric service to any Customer who continues to use appliances or 
other devices, equipment and apparati detrimental to the service after the Company notifies the Customer of his 
or her causing detriment to the service. 

3. Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or 
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as 
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the 
starting current of the motor exceeds that value, a starter must be used or other means employed to limit the 
current to the value specified. A reduced voltage starter may be required for polyphase motors. 

4. When three-phase service supplied under a power rate includes incidental lighting, the Customer will supply any 
necessary lighting transformers and arrange its lighting to give a substantially balanced three-phase load. 

G. Customer Responsibility for Equipment Used in Receiving Electric Energy 

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the 
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's 
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want 
of proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part 
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus. 
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METER READING 

A. Company or Customer Meter Reading 

, , 1. The Company may at its discretion permit Customer reading of meters. 

2. It will be the Company's responsibility to inform the Customer how to properly read his or her meter. 

3. Where a Customer reads his or her own meter the Company will read the Customer's meter at least once every 
six (6) months. 

4. Where the Company must read the meter every six (6) months, the Customer shall pay the trip charge as set forth 
in the UNS Electric Statement of Charges for every read. 

5. The Company will provide the Customer with postage-paid cards or other methods to report the monthly meter 
reading to the Company. 

6. The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 
conform to the Company's billing cycle. 

7. Meter readings will be scheduled for periods of not less than twenty-five (25) days or more than thirty-five (35) 
days. In the event the Customer fails to submit a reading within this ten (IO) day period, the Company may issue 
the Customer an estimated bill. 

8. In the event the Customer fails to submit monthly reads as designated above, the Company may estimate the 
usage for up to five (5) months. 

9. The Company and the Customer shall mutually agree on a method to submit meter reads. In the event the 
Customer monthly meter reads are inaccurate, the Company will backbill any under billing or over billing to the 
point the Company last read the meter. 

I O .  Where the Customer is providing their own meter reads, the Customer is responsible for all applicable charges as 
calculated from the point the Company last read the Customer's meter. 

11. Meters will be read monthly on as close to the same day as practical. 

B. Measuring of Service 

1. All energy sold to Customers and all energy consumed by the Company - except that sold according to fixed 
charge schedules - will be measured by commercially acceptable measuring devices owned and maintained by 
the Company. This provision will not apply where it is impractical to install meters, such as street lighting or 
security lighting, or where otherwise authorized by the ACC. 
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2. When there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as 
to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.9. 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recording meters will be marked with the date of the record, the meter number, customer and 
chart multiplier. 

5. Metering equipment will not be set "fast" or "slow" to compensate for supply transformer or line losses. 

C. Customer - Requested Rereads 

1. The Company will at the request of a Customer reread that Customer's meter within ten ( IO)  business days after 
that request by the Customer. 

2. Any reread may be charged to the Customer at a rate set forth in the UNS Electric Statement of Charges, if the 
original reading was not in error. 

3. When a reading is found to be in error, the Company will not charge the Customer for the reread. 

D. Access to Customer Premises 

The Company will at all times have the right of safe ingress to and egress from the Customer's premises at all 
reasonable hours for any purpose reasonably connected with the Company's property used in furnishing service and 
the exercise of any and all rights secured to it by law or these rules. 

E. Meter Testing and Maintenance 

1. The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether 
initiated by the Customer or Company, and which has been in service for more than sixteen years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus 
three percent (23%). 

2. The Company will file an annual report with the Commission summarizing the results of meter maintenance and 
testing program for that year. At a minimum, the report should include the following data: 

a. 

b. 

Total number of meters tested at Company initiative or upon customer request; and 

Number of meters tested that were outside the acceptable error allowance of 5 3%. 
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F. Customer - Requested Meter Tests 

1. The Company will test a meter upon Customer request and the Company will be authorized to charge the 
Customer for the meter test. The charge for the meter test is set forth in the UNS Electric Statement of Charges. 
However, if the meter is found to be in error by more than three percent (3%), no meter testing fee will be charged 
to the Customer. 

G. Demands 

1. The Customers demand may be measured by a demand meter, under all Rates involving billings based on 
demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such as to 
require a demand meter for correct application of the rate schedule. In cases where billings under a rate schedule 
requiring determination of the Customer's demand must be made before a demand meter can be installed, these 
billings may be made on an estimated demand basis pending installation of the demand meter. Billings made on 
the basis of estimated demands, however, will be appropriately adjusted, if actual demands recorded after 
demand meter is installed are greater or less than those estimated demands. 

2. Demand meters may be installed at any metering location if the nature of the Customer's equipment and 
operation indicates that a demand meter is required for correct application of the rate schedule. 

3. All demands used for billing purposes will be recorded or computed to the nearest whole kW. 
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SECTION 11 
BILLING AND COLLECTIONS 

A. Frequency and Estimated Bills 

1. The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than 
twenty-five (25) days or more than thirty-five (35) days. 

2. If the Company is unable to obtain the meter read on the scheduled meter read date, the Company will estimate 
the consumption for the billing period as set forth in the Company's Bill Estimation Methodologies Tariff. 

3. Estimated bills will be issued only under the following conditions: 

a. 

b. 

c. 

Failure of a Customer who reads his or her own meter to deliver his or her meter reading card to the 
Company in accordance with the requirements of the billing cycle. 

Severe weather conditions which prevent the Company from reading the meter. 

Circumstances that make it dangerous or unnecessarily difficult to read the meter. These circumstances 
include, but are not limited to, locked gates, blocked meters, vicious or dangerous animals, or any force 
majeure condition as listed in Subsection 8.E.4. 

When an electronic meter reading is obtained, but the data cannot be transferred to a Customer Information 
System. 

A meter failure or malfunction with no reliable information retained by the meter. 

Meter tampering or energy diversion results in a lack of accurate metered consumption information. 

In the event the Customer fails to submit the reading within the designated ten (IO) day meter reading 
window. 

In the event the Customer fails to submit monthly reads as designated above, the Company may estimate 
the usage for up to five (5) months. 

d. 

e. 

f. 

g. 

h. 

4. After the second consecutive month of estimating the Customer's bill, the Company will attempt to secure an 
accurate reading of the meter. 

Failure on the part of the Customer to comply with a reasonable request by the Company for access to its meter 
may lead to the discontinuance of service. 

5. 

6. Each bill based on estimated usage will indicate that it is an estimated bill. 

7. Estimates due to equipment malfunctions may exceed one month if the malfunction could not be reasonably 
discovered andlor corrected before additional bills were estimated. 

8. A bill is not considered an estimated bill when the end read is based on an actual read. 
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(continued) 

B. Combining Meters, Minimum Bill Information 

1. Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two 
(2) or more meters will not be combined unless otherwise provided for in the Company's Rates. 

2. Each bill for residential service will contain the following minimum information: 

a. 

b. 

C. 

d. 

e. 

f .  

9. 

h. 

1. 

1. 
k. 
1. 

Date and meter reading at the start of billing period or number of days in the billing period; 

Date and meter reading at the end of the billing period; 

Billing usage and demand (if applicable); 

Rate schedule number; 

Company's telephone number; 

Customer's name; 

Service account number; 

Amount due and due date; 

Past due amount; 

Purchased Power Fuel Adjuster Clause cost, where applicable; 

All applicable taxes; and 

The address for the Arizona Corporation Commission. 

C. Billing Terms 

1. All bills for electric service are due and payable no later than ten (IO) days from the date the bill is rendered. Any 
payment not received within this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. 

b. 

The postmark date for bills sent via U.S. Postal Service; or 

An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. 
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3. All past due bills for electric service are due and payable within fifteen (15) days. Any payment not received within 
this timeframe will be considered delinquent and will be issued a suspension of service notice. For Customers 
under the jurisdiction of a bankruptcy court, a more stringent payment or prepayment schedule may be required, if 
allowed by that court. 

4. All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of 
the Company's termination procedures. 

5. The amount of the late payment penalty will not exceed one and one-half percent (1.5%) of the delinquent bill, 
applied on a monthly basis. 

6. All payments must be made at or sent via U.S. Postal Service to the Company's duly authorized representative or 
posted electronically to the Company's accounts. 

7. A bill will be rendered in a form prescribed by the Company. If the Customer requests a bill in a form other than 
the one prescribed by the Company, the Company in its sole discretion may consider such request and charge 
the Customer any associated costs. 

D. Applicable Rates, Prepayment, Failure to Receive, Commencement Date, Taxes 

1. Each Customer will be billed under the applicable tariff indicated in the Customer's application for service. 

2. Customers may pay for electrical service by making advance payments. 

3. Failure to receive bills or notices that have been properly placed in the US. Postal Service or posted electronically 
will not: prevent those bills from becoming delinquent nor relieve the Customer of his obligations therein. 

4. Charges for service commence when the service is installed and connection made, whether used or not. 
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E. Meter Error Corrections 

1. If any meter after testing is found to be more than three percent (3%) in error, either fast or slow, proper correction 
of the error will be made of previous readings and adjusted bills will be rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or 
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter 
has been shown to be in error by the test; or 

From the date the error occurred, if the date of the cause can be definitely fixed. If the Customer has been 
underbilled, the Company will allow the Customer to repay this difference over an equal length of time that 
the under-billings occurred. The Customer may be allowed to pay the backbill without late payment 
penalties, unless there is evidence of meter tampering or energy diversion. 

b. 

c. If it is determined that the Customer has been overbilled and there is no evidence of meter tampering or 
energy diversion, the Company will make prompt adjustment or refund in the difference between the original 
billing and the corrected billing within the next billing cycle. 

2. No adjustment will be made by the Company except to the Customer last served by the meter tested. 

F. Responsibility for Payment of Bills 

1. The Customer is responsible for the payment of bills until service is ordered discontinued and the Company has 
had reasonable time to secure a final meter reading for those services involving energy usage, or if non-metered 
services are involved until the Company has had reasonable time to process the disconnect request. 

2. When an error is found to exist in the billing rendered to the Customer, the Company may correct such an error to 
recover or refund the difference between the original billing and the correct billing. The UNS Electric Bill 
Estimation Methodologies tariff shall be applied when the Company cannot obtain a complete and valid meter 
read. Situations that result in an estimated meter read include inclement weather, lack of access to a Customer's 
meter, energy diversion, labor unavailability and equipment malfunction. 

3. Except as specified below, corrected charges for underbillings shall be limited to three (3) months for residential 
accounts and six (6) months for non-residential accounts. 

a. Where the account is billed on a special contract or non-metered rate, corrected charges for underbillings 
shall be billed in accordance with the contract or rate requirements and is not limited to three or six months 
as applicable. 

b. Where service has been established but no bills have been rendered, corrected charges for underbillings 
shall go back to the date service was established. 

Filed By: Kentton C. Grant 
Title: 
District: Entire Electric Service Area 

Vice President of Finance and Rates 
Effective: Pending 
Decision No. 
Rules and Regulations 



SERVI~ES 

UNS Electric, Inc. 
Rules and Regulations 

Original Sheet No.: 911-4 
Superseding: 

SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

c. Where there is evidence of meter tampering or energy diversion, corrected charges for underbillings shall go 
back to the date meter tampering or energy diversion began, as determined by the Company. 

Where lack of access to the meter (caused by the Customer) has resulted in estimated bills, corrected 
charges for underbillings shall go back to the billing month of the last Company obtained meter read date. 

d. 

4. Where a meter is read by the Customer and has been estimated for five (5) months because actual reads were 
not obtained from Customer and there is any under reading or over reading resulting in under billing or over 
billing, the Company has the right to correct the bill (either back bill or refund) to the point the meter reading error 
occurred. 

G. Returned Payments 

1. The Company will be allowed to recover a fee, as set forth in the UNS Electric Statement of Charges, for each 
instance where a Customer tenders payment for electric service with a payment returned unpaid . This fee will 
also apply when an electronic funds transfer (“EFT”) is denied for any reason. 

2. When the Company is notified by the Customer‘s bank or other financial institution that a payment has been 
returned unpaid, or denied for any reason, the Company may require the Customer to make payment in cash, by 
money order, certified check, or other means which guarantee the Customer‘s payment to the Company. 

3. A Customer who tenders a payment which is returned unpaid, regardless of the reason or method used to pay, 
will not be relieved of the obligation to render payment to the Company under the original terms of the bill nor 
defer the Company’s provision for termination of service for nonpayment of bills. 

4. A Customer with two (2) returned payments within a twelve (12) month period may be required to pay with 
guaranteed funds, (Le., cash, money order, or cashier’s check) for any subsequent billing for twelve (12) months. 

H. Budget Billing Plan 

1. The Company may, at its option, offer its Customers a budget billing plan. 

2. The Company will develop, upon Customer request, an estimate of the Customer‘s budget billing for a twelve (12) 
month period based upon: 

a. 

b. 

Customer‘s actual consumption history, which may be adjusted for abnormal conditions such as weather 
variations; 

For new Customers, the Company will estimate consumption based on the Customer‘s anticipated load 
requirements; or 
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c. The Company's Rates approved by the ACC applicable to that Customer's class of service. 

3. The Company will provide the Customer a concise explanation of how the budget billing estimate was developed, 
the impact of budget billing on a Customer's monthly bill, and the Company's right to adjust the Customer's billing 
for any variation between the Company's estimated billing and actual billing. 

4. For those Customers being billed under a budget billing plan, the Company will show, at a minimum, the following 
information on the Customer's monthly bill: 

a. Actual consumption; 

b. 

c. 

d. 

Amount due for actual consumption; 

Budget billing amount due; and 

Accumulated variation in actual versus budget billing amount. 

5. The Company may adjust the Customer's budget billing in the event the Company's estimate of the Customer's 
usage andlor cost should vary significantly from the Customer's actual usage andlor cost; such review to adjust 
the amount of the budget billing may be initiated by the Company or upon Customer request. 

I. Deferred Payment Plan 

1. The Company may, prior to termination, offer to qualifying Customers a deferred payment plan for the Customer 
to retire unpaid bills for electric service. 

2. Each deferred payment agreement entered into between the Company and the Customer - due to the Customer's 
inability to pay an outstanding bill in full -will specify that service will not be discontinued if: 

a. 

b. 

c. 

Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment agreement; 

Customer agrees to pay all future bills for electric service in accordance with the Company's Rates; and 

Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

3. For the purpose of determining a reasonable installment payment schedule, under these rules, the Company and 
the Customer will give consideration to the following conditions: 

a. 

b. 

The size of the delinquent account; 

The Customer's ability to pay; 
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c. The Customer’s payment history; 

d. 

e. 

f. 

Any Customer who desires to enter into a deferred payment agreement must do so before the Company’s 
scheduled termination date for nonpayment of bills. The Customer‘s failure to execute a deferred payment 
agreement prior to the scheduled service termination date will not prevent the Company from terminating service 
for nonpayment. 

The length of time that the debt has been outstanding; 

The circumstances that resulted in the debt being outstanding; and 

Any other relevant factors related to the circumstances of the Customer. 

4. 

5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized 
Company representative. 

6. A deferred payment agreement may include a finance charge of one and one-half percent (1.5%). 

7. If a Customer has not fulfilled the terms of a deferred payment agreement, the Company will have the right to 
disconnect service pursuant to the Company’s Termination of Service Rules (Section 12) and, under these 
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

J. Change of Occupancy 

1. To order service to be discontinued or to change occupancy, the Customer must give the Company at least three 
(3) business days advance notice in person, in writing or by telephone. 

The outgoing Customer will be responsible for all electric services provided andlor consumed up to the scheduled 
turn-off-date. 

2. 

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a final 
meter reading. If access is unavailable, the outgoing Customer will be responsible for the services consumed until 
such time as access is provided and services can be turned-off. 

K. Electronic Billing 

1. Electronic Billing is an optional billing service whereby Customers may elect to receive, view, and pay their bills 
electronically. Electronic Billing includes the “UES e-bill” service and the “Sure No Hassle Automatic Payment 
(“SNAP) service. The Company may modify its Electronic Billing services from time to time. A Customer electing 
an electronic billing service may receive an electronic bill in lieu of a paper bill. 
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2. Customers electing an electronic billing service may be required to complete additional forms and agreements. 

3. Electronic Billing may be discontinued at any time by the Company or the Customer. 

4. An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. Failure to 
receive bills or notices which have been properly sent by an Electronic Billing system does not prevent these bills 
from becoming delinquent and does not relieve the Customer of the Customer's obligations therein. 

5. Any notices that the Company is required to send to a Customer who has elected an Electronic Billing service 
may be sent by electronic means at the option of the Company. 

6. Except as otherwise provided in this subsection, all other provisions of the Company's Rules and Regulations and 
other applicable Rates are applicable to Electronic Billing. 

7. The Customer must provide the Company with a current email address for electronic bill delivery. If the Electronic 
Bill is electronically sent to the Customer at the email address that Customer provided to the Company, then the 
Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the 
Company with any changes to this email address. Failure to do so will not excuse the Customer from timely 
paying the Company for electric service. 

L. Collections 

1. All unpaid closed accounts may be referred to a collection agency for collections. 

2. If a collection agency referral is warranted for collection of unpaid final bills, Customer will be responsible for 
associated collection agency fees incurred. If the unpaid bill is referred to a credit bureau, the Company will not 
be held responsible to notify the Credit Bureau of any payment status. 

M. Refunds 

Customers will not be eligible for refunds, rebates or other Company program payments if the Customer has a 
delinquent Company balance. 

N. Refund of Credit Balance Following Discontinuance of Service 

Upon discontinuance of service, the Company shall refund the Customer any credit balance remaining on the account 
in excess of $5.00. Any credit balance remaining on the account that is less than $5.00, shall be donated to a Iow- 
income assistance program to be determined by the Company, unless the Customer requests that such amount be 
refunded. 
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A. Termination of Service Without Notice 

1. The Company may disconnect electric service without advance written notice under the following conditions: 

a. 

b. 

c. 

d. 

The existence of an obvious hazard to the safety or health of the Customer or the general population or the 
Company's personnel or facilities; 

The Company has evidence of meter tampering or fraud; or 

The Company has evidence of unauthorized resale or use of electric service; or 

Customer makes payment to avoidlstop disconnection for non-payment with a dishonored or fraudulent 
payment. The Company will not be required to restore service until the repayment of those funds and all 
other delinquent amounts are paid by cash, money order, cashier's check, certified funds or verified 
electronic payment; or 

Customer makes payment to reconnect service with a dishonored or fraudulent payment. The Company will 
not be required to restore service until the repayment of those funds and all other delinquent amounts are 
paid by cash, money order, cashier's check, certified funds or verified electronic payment; or 

Failure of a Customer to comply with the curtailment procedures imposed by the Company during supply 
shortages. 

e. 

f. 

2. The Company will not be required to restore service until the conditions that led to the termination have been 
corrected to the satisfaction of the Company. 

3. The Company will maintain a record of all terminations of service without notice. This record will be maintained 
for a minimum of one (1) year and will be available for inspection by the ACC. 

B. Termination of Service With Notice 

1. The Company may disconnect service to any Customer for any reason stated below, provided that the Company 
has met the notice requirements described in subsection 12.D below: 

a. 

b. 

c. 

d. 

e. 

f. 

Customer violation of any of the Company's Rates; 

Failure of the Customer to pay a delinquent bill for electric service; 

Failure of a prior Customer to pay a delinquent bill for electric service where the prior Customer continues to 
reside on the premise; 

Failure of the Customer to meet agreed-upon deferred payment arrangements; 

Failure to meet or maintain the Company's deposit requirements; 

Failure of the Customer to provide the Company reasonable safe access to its equipment and property; 
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Customer breach of a written contract for service between the Company and Customer; 

Returned or invalid payment; 

When necessary for the Company to comply with an order of any governmental agency having jurisdiction; 

When a hazard exists which is not imminent, but in the opinion of the Company, it may cause property 
damage; 

Customer facilities that do not comply with Company requirements or specifications; 

Failure to provide or retain rights-of-way or easements necessary to serve the Customer; 

The Company learns of the existence of any condition in Section 3.D, Grounds for Refusal of Service. 

2. The Company will maintain a record of all terminations of service with notice. This record will be maintained for 
one (1) year and be available for ACC inspection. 

C. The Company will not be obligated to renotify the Customer of the termination of service, even if the Customer - after 
receiving the required termination of service notification - has made payment, yet the payment is returned within three 
(3) to five (5) business days of receipt for any reason. The original notification will apply. 

D. Termination Notice Requirements 

1. The Company will not terminate service to any of its Customers without providing advance written notice to the 
Customer of the Company’s intent to disconnect service, except under these conditions specified in Subsection 
12.A where advance written notice is not required. 

2. This advance written notice will contain, at a minimum, the following information: 

a. 

b. 

The name of the person whose service is to be terminated and the address where service is being rendered; 

The Company’s Rate@) that was violated and explanation of the violation or the amount of the bill that the 
Customer has failed to pay in accordance with the payment policy of the Company, if applicable; 

The date on or after which service may be terminated; 

A statement advising the Customer to contact the Company at a specific phone number for information 
regarding any deferred payment or other procedures that the Company may offer or to work out some 
mutually agreeable solution to avoid termination of the Customer’s service; and 

c. 

d. 
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e. A statement advising the Customer that the Company’s stated reason@) for the termination of services may 
be disputed by contacting the Company at a specific address or phone number, advising the Company of the 
dispute and making arrangements to discuss the cause for termination with a responsible employee of the 
Company in advance of the scheduled date of termination. The responsible employee will be empowered to 
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity 
for a meeting and concluding that the reason for termination is just and advising the Customer of his or her 
right to file a complaint with the ACC. 

3. Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties. 

E. Timing of Terminations with Notice 

1. The Company will give at least five (5) days advance written notice prior to the termination date. For Customers 
under the jurisdiction of a bankruptcy court, a shorter notice may be provided, if permitted by the court. 

2. This notice will be considered to be given to the Customer when a copy of the notice is left with the Customer or 
posted first class via the U.S. Postal Service, addressed to the Customer’s last known address. 

3. If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for the payment of the bill - or in the case of a violation of the Company’s 
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may 
terminate service on or after the day specified in the notice without giving further notice. 

4. The Company will have the right (but not the obligation) to remove any or all of its property installed on the 
Customer‘s premises upon the termination of service. 

F. Landlordnenant Rule 

In situations where service is rendered at an address different from the mailing address of the bill or where the 
Company knows that a landlordltenant relationship exists and that the landlord is the Customer of the Company, and 
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company will not 
disconnect service until the following actions have been taken: 

1. Where it is feasible to so provide service, the Company will offer the occupant the opportunity to subscribe for 
service in the occupant’s own name. If the occupant then declines to so subscribe, the Company may disconnect 
service pursuant to the rules. 

2. The Company will not attempt to recover from a tenant or condition service to a tenant with the payment of any 
outstanding bills or other charges due upon the outstanding account of the landlord. 
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When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will 
not be required to restore service until the following conditions have been met by the Customer: 

A. Where service was discontinued without notice: 

1. The hazardous condition must be removed and the installation will conform to accepted standards. 

2. All bills for service andlor applicable investigative costs due the Company by reason of fraudulent or unauthorized 
use, diversion or tampering must be paid and a deposit to guarantee the payment of future bills may be required. 

3. Required arrangements for service must be made. 

B. Where service was discontinued with notice: 

1. The Customer must make arrangements for the payment of all bills and these arrangements must be satisfactory 
to the Company. 

2. The Customer must furnish a satisfactory guarantee to pay all future bills. 

3. The Customer must correct any and all violations of these Rules and Regulations. 
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A. Customer Service Complaints 

1. The Company will make a full and prompt investigation of all service complaints made by its Customers, either 
directly or through the ACC. 

The Company will respond to the complainant andlor the ACC representative within five (5) business days as to 
the status of the Company's investigation of the complaint. 

2. 

3. The Company will notify the complainant andlor the ACC representative of the final disposition of each complaint. 
Upon request of the complainant or the ACC representative, the Company will report the findings of its 
investigation in writing. 

4. The Company will inform the Customer of his right of appeal to the ACC. 

5. The Company will keep a record of all written service complaints received that must contain, at a minimum, the 
following data: 

a. 

b. 

c. 

d. 

Name and address of complainant; 

Date and nature of the complaint; 

Disposition of the complaint; and 

A copy of any correspondence between the Company, the Customer, andlor the ACC. 

6. This record will be maintained for a minimum period of one (1) year and will be available for inspection by the 
ACC. 

B. Customer Bill Disputes 

1. Any Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion of the 
bill and notify the Company's designated representative that any unpaid amount is in dispute prior to the 
delinquent date of the bill. 
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2. Upon receipt of the Customer notice of dispute, the Company will: 

a. 

b. 

c. 

d. 

e. 

Notify the Customer within five (5) business days of the receipt of a written dispute notice; 

Initiate a prompt investigation as to the source of the dispute; 

Withhold disconnection of service until the investigation is completed and the Customer is informed of the 
results; 

Upon request of the Customer the Company will report the results of the investigation in writing; and 

Inform the Customer of his right of appeal to the ACC. 

3. Once the Customer has received the results of the Company’s investigation, the Customer will submit payment 
within five (5) business days to the Company for any disputed amounts. Failure to make full payment will be 
grounds for termination of service. 

C. ACC Resolution of Service andlor Bill Disputes 

1. In the event a Customer and the Company cannot resolve a service andlor bill dispute, the Customer will file a 
written statement of dissatisfaction with the ACC. By doing this, the Customer will be deemed to have filed an 
informal complaint against the Company. 

2. Within thirty (30) days of &he receipt of a written statement of Customer dissatisfaction related to a service or bill 
dispute, a designated representative of the ACC will attempt to resolve the dispute by correspondence andlor 
telephone with the Company and the Customer. If resolution of the dispute is not achieved within twenty (20) 
days of the ACC representative’s initial effort, the ACC will then hold an informal hearing to arbitrate the resolution 
of the dispute. The informal hearing will be governed by the following rules: 

a. 

b. 

c. 

d. 

Each party may be represented by legal counsel, if desired; 

Every informal hearing may be recorded or held in the presence of a stenographer; 

All parties will have the opportunity to present written or oral evidentiary material to support the positions of 
the individual parties; 

All parties and the ACCs representative will be given the opportunity for cross-examination of the various 
parties; and 
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e. The ACC's representative will render a written decision to all parties within five (5) business days after the 
date of the informal hearing. This written decision of the ACC's representative is not binding on any of the 
parties and the parties will still have the right to make a formal complaint to the ACC. 

3. The Company may implement normal termination procedures if the Customer fails to pay all bills rendered during 
the resolution of the dispute by the ACC. 

4. The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of 
one (1) year and make these records available for ACC inspection. 
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SECTION 1 
APPLlCABlLlN OF RULES AND REGULATIONS AND DESCRIPTION OF SERVICE 

UNS Eiectric, Inc. {“Company’J is an electric utility operating within portions of the state of Arizona. The Company will 
provide service to any person, institution or business located within its service area in accordance with the provisions 
of its es and the terms and conditions of these Rules and Regulations. 

All electricity delivered to any Customer is for the sole use of that Customer on that Customer‘s premises only. 
Electricity delivered by the Company will not be redelivered or resold, or the use thereof by others permitted unless 
otherwise expressly agreed to in writing by the Company. However, those Customers purchasing electricity for 
redistribution to the Customer‘s own tenants (only on the Customer‘s premises) may separately meter each tenant 
distribution point for the purpose of prorating the Customer’s actual purchase price of electricity delivered among the 
various tenants on a per unit basis. 

These Rules and Regulations will apply to all electricity service furnished by the Company to its Customers. 

These Rules and Regulations are part of the Company’s P ~ e h w  on file with, and duly approved by, the 
Arizona Corporation Commission. These Rules and Regulations will remain in effect until modified, amended, or 
deleted by order of the ACC. No employee, agent or representative of the Company is authorized to modify the 
Company rules. 

These Rules and Regulations will be applied uniformly to all similarly situated Customers. 

In case of any conflict between these Rules and Regulations and the Arizona Corporation Commission’s rules, these 
Rules and Regulations will apply. 

Whenever the Company and an Applicant or a Customer are unable to agree on the terms and conditions under which 
the Applicant or Customer is to be served, or are unable to agree on the proper interpretation of these Rules and 
Regulations, either party may request assistance from the Consumer Services Section of the Utilities Division of the 
ACC. The Applicant or Customer also has the option to file an application with the ACC for a proper order, after notice 
and hearing. 

The Company’s supplying electric service to the Customer and the acceptance thereof by the Customer will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of and 
payment for electric service under the Company’s Rules and Regulations and applicable Pw.%+&mw. 
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SECTION 2 
DEFINITIONS 

A. 

i 

1 

I 

I 

~ 

I 

In these Rules and Regulations, the following definitions will apply unless the context requires otherwise: 

1. :Actual Cost:; - The cost incurred by the Company for labor, materials and equipment including the cost of 
overheads. 

2. :Advance in Aid of Construction: (“Advance”);- Funds provided to the utility by the Applicant under the terms of a 
line extension agreement the value of which may be refunded. 

3. :Applicant!; - A person requesting the Company to supply electric service. 

4. “Application’: - A request to the Company for electric service, as distinguished from an inquiry as to the 
availability or charges for such service. 

5. !Arizona Corporation Commission (“ACC or “ C o ~ ~ i ~ s ~ o n ” ) ~  - The regulatory authority of the State of Arizona 
having jurisdiction over public service corporations operating in Arizona. 

6. Billing Month:; - The period between any two (2) regular readings of the Company’s meters at approximately 
thirty (30) day intervals. 

7. :Billing Period:; - The time interval between two (2) consecutive meter readings that are taken for billing 
purposes. 

- 8. :Company:; - UNS Electric, Inc. actinq t h m a h  its duly a u ~ ~ o ~ i ~ e d  officers or employees vdithin the S C O U ~  of their 
respective duties. 

operated as one intearal unit under the same name and its a part of the same busiwss. 

& IO.  :Contributions in Aid of Construction%% fContribution”L - Funds provided to the Company by the Applicant 
under the terms of a line extension agreement andlor service connections tariff, the value of which is not 
refundable. 

% & L % r t a i l m e n t  Prioriv:; - The order in which electric service is to be curtailed to various classifications of 
I Csustomers, as set forth in the Company’s filed m. 

%12. :Customer:; - The end user of electricity, andlor the person& or e n t i t y w  in whose name service is 
Y the 
or by 

regardless of the identity of the actual user of the service. 

42-L :Customer  Charge:: - The amount the Customers must pay the Company for the availability of electric 
service, excluding any electricity used, as specified in the Company’s &iwg&%w m. 
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43-14. :Day:;- Calendar day. 

SECTION 2 
DEFINITIONS 

(continued) 

-14c:Demand:; - The rate at which power is delivered during any specified period of time. Demand may be 
expressed in kilowatts, kilovolt-amperes, or other suitable units. 

%16. :Developer!; - One or more natural or artificial entities that own, improve or remodel real estate 

%Distribution Lines;: - The Company lines operated at distribution voltage which are constructed along public 
roadways or other bona fide rights-of-way, including easements on  customer's property. 

-&&& 
. ,  c-- 

4L18. Electronic Billinq: Optional billing service whereby Customers may elect to receive, view and uav their bilk 
electronically. 

%I 9. :Energy:; - Electric energy, expressed in kilowatt-hours. 

Z k L 3 n t e r r u p t i b l e  Electric Servic&; - Electric service that is subject to interruption as specified in the Company’s 
~~. 

&21. :Kilowatt (“kW’);! - A unit of power equal to 1,000 watts. 

Filed By: ~ E ~ ~ t ~ v e :  
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% L $ K i l o w a t t - h o u r  ("kWh"):; - Electric energy equivalent to the amount of electric energy delivered in one hour 
when delivery is at a constant rate of one (1) kilowatt. 

2%-23 -Law;; - Any statute, rule, order or requirement established and enforced by government authorities 

3324. ;Line Extension:; - The lines and equipment necessary to extend the electric distribution system of the 
Company to provide service to additional 6Gustomers. 

&25. "aster Meter: - A meter for measuring or recording the flow of electricity that has passed through it at a 
single location where said electricity is distributed to tenants or occupants for their usage. 

3 2 2 6 .  :Megawatt: ("MW); - A unit of power equal to 1,000,000 watts. 

&L?.Meter ; :  - The instrument for measuring and indicating or recording the flow of electricity that has passed 
through it. 

3428. :Meter Tampering;: - A situation where a meter has been illegally altered. Common examples are meter 
bypassing, use of magnets to slow the meter recording, and broken meter seals. 

%:Minimum Charge;: - The amount the Customer must pay for the availability of electric service, including an 
amount of usage, as specified in the Company's Prit;ing P ~ ~ ~ ~ ~ .  

30, Month: The ssriod between any two (2) reqular readinas of the Company's m e t ~ r s ~  
dav intervals. 

SECTION 2 
DEFINITIONS 

(continued) 

& L : O n - S i t e  Generation;: - Any and all power production generated on or adjacent to a Customer's property that 
is controlled, utilized, sold, or consumed by that Customer or its agent. 

aF32. :Permanent Customer;: - A Customer who is a tenant or owner of a service location who applies for and 
receives permanent electric service. 

3 L L : P e r m a n e n t  Service;: - Service which, in the opinion of the Company, is of a permanent and established 
character. The use of electricity may be continuous, intermittent, or seasonal in nature. 

34-34. :Person:; - Any individual, partnership, corporation, governmental agency, or other organization operating as 
a single entity. 

44-35, 
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U P o i n t  of Delivery;: - 
G m w  In all cases, unless otherwise specified. “point of deliverv” is the location on the Customer‘s 
building. structure. or premises where all wires. conductors. or other current-carry in^ devices of the Customer join 
or connect with wires, conductors. or other ~ ~ r ~ € n ~ - c a r ~ i ~ ~  devices of the Conlpany. The Company w I I I  
~ e t ~ f m i n e  the point of ~ e i ~ ~ e ~ y  in accordance and based on the specific desiw specifications. relevant and 
aporoariate technical standards and soecificaiions, Rates and construction standards as applicable to the specific 
situation. Location and type of metering facilities will be determined bv the Companv and may or may not be at 
the same location as the point of delivery. 

@Ts:Power;c - The rate of generating, transferring andlor using electric energy, usually expressed in kilowatts. 

4 4 - L : P o w e r  Factor:: - The ratio of -active twea&wp ’ ower CkW) to apparent or reactive power I ”WA) .  

- 38. “Premises;: - All of the real property and apparatus employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

39. Primary Service and Meterinq: Service supplied directiy from the Company’s high voitaqe ~istribution or 
transmission lines without prior transformation to a secondary level. 

I_- 40. :Prorate;: - To divide, distribute, or assess proportionately. 

W.1, Rates: The charqe(s1, relaled terrn(s) and conditions of the Company’s Tariffs. 

M L ? R e s i d e n t i a I  subdivision development; - Any tract of land which has been divided into four or more 
contiguous lots with an average size of one acre or less for use for the construction of residential buildings or 
permanent mobile homes for either single or multiple occupancy. 

- 43. “Residential Use:; - Service to Customers using electricity for domestic purposes such as space heating, air 
conditioning, water heating, cooking, clothes drying, and other residential uses and includes use in apartment 
buildings, mobile home parks, and other multiunit residential buildings. 

4434.1. Revenue: Delivery charse, Dower suppiv charae, demand charge, and PPFAC charge collected from 
Customer. 

SECTION 2 
DEFINITIONS 

(continued) 

M L : R u l e s  and Regulations: or :Company @uleC; - These Rules and Regulations, which are a part of the 
Company’s Tariffs and ~ - Rates. 
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W 4 f S e c o n d a r y  Service;: - Service supplied at secondary voltage levels from the load side of stepdown 
transformers connected to the Company’s high voltage distribution lines. 

W 4 : S e r v i c e  Area;: - The territory in which the Company has been granted a certificate of convenience and 
necessity and is authorized by the ACC to provide electric service. 

W L f S e r v i c e  Drop;: - The overhead service conductors from the last Company-owned pole or other aerial 
support to and including the splices, if any, connecting to the Gwstomer’s service entrance conductors at a 
building or other structure. 

5349__”Service Establishment &harge:“ - The charge as specified in the company’s Prwffg P ~ a ~ s ~  which 
covers the cost of establishing a new account. 

&!Service Line;: - The line extending from a distribution line or transformer to the Customer‘s premises or 
point of delivery. 

5 5 - L - 3 e r v i c e  Reconnection 6Charge;: - The charge as specified in the Company’s 
must be paid by the Customer prior to reestablishment of electric service each time the 
for nonpayment or whenever service is discontinued for failure otherwise to comply w 
Plans& or Rules. 

$&%:Service Reestablishment 6Chargg; - A charge as specified in the Company’s ~~~~~~ for 
service in the same location where the same Customer had ordered a service disconnection within the preceding 
twelve (12) month period. 

=:Single Family Dwelling;: - A house, an apartment, or a mobile home permanently affixed to a lot, or other 
permanent residential unit which is used as a permanent home. 

57-44, S i ~ ~ l e - P ~ a ~ e  Service: Three (35 wire service ~usual~y 1201240 volts). 

charqes for those services. 

SGTemporary Service;: - Service to premises or enterprises which are temporary in character, or where it is known 
in advance that the service will be of limited duration. Service which, in the opinion of the Company, is for 
operations of a speculative character is also considered temporary service. 

57. Three-phase Service: Four (4) wire service (usually 120/2O8 volts). 

~ E ~ ~ c ~ i v ~ :  
€%e&keDecision No. 
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58. Trio Charae: Gharaes set forth in UNS Electric‘s Statement of Charaes for services such as Service 
~s~ab l~shmen~  and R e e s ~ ~ b l i s h n i ~ n ~  durina requiar business hours, Special Meter Readinq fee, Meter Chanqe- 
Out fee, and Meter Re-Read fee. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

Information from WAppl icants  

1. The Company shaJ%q obtain the following minimum information from each &pplicaRtion for service: 

a. 

b. 

L B i l l i n g  addressltelephone number, if different than service address; 

A. Social Security Number or Driver‘s License number and date of birth to be consistent with ~ e r j ~ i ~ b l e  

&&Address where service was provided previously; 

S L D a t e  h8pplicant will be ready for service; 

&%Statement of whether premises have been supplied with electric service previously: 

g:h.Purpose for which service is to be used; 

K iStatement  of whether Applicant is owner or tenant of or agent for the premises; 

tr._lnformation concerning the energy and demand requirements of the Customer; and 

k L T y p e  and kind of life-support equipment, if any, used by the Customer or at the service address. 

Name or names of Applicant(s); 

Service address or location and telephone number; 

in~orma~io~ on leaai ident~~~ation~ 

&LWhere service is requested by two &or more individuals, the Company will have the right to collect the full 
amount owed to the Company from any one of the Applicants. 

&:3_The supplying of electric service by the Company and the Customer‘s acceptance of that electric service will be 
deemed to constitute an agreement by and between the Company and the Customer for delivery, acceptance of 
and payment for electric service under the Company’s applicable m, and Rules and Regulations. 

M-The term of any agreement not otherwise specified will become operative on the day the Customer‘s installation is 
connected to the Company’s facilities for the purpose of taking electric energy. 

& k T h e  Company may require a written contract with special guarantees from Applicants whose unusual 
characteristics of load or location would require excessive investment in facilities or whose requirements for 
service are of a special nature. 

L S i g n e d  contracts may be required for service to commercial and industrial establishments. -No contract or any 
modification of the contract will be binding upon the Company until executed by a duly authorized representative 
of the Company. 
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7. Where a person has benefitted from the enerw supplied to the premise, but is not the Applicant or the Customer. 
they shall also be iointly and severally liable for the bills rendered to the premise. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

B. Deposits 

1. The Company may require from any present or prospective Customer a deposit to guarantee payment of all bills. 
This deposit may be retained by the Company until service is discontinued and all bills have been paid; except as 
provided in Subsection 8.3. below. Upon proper application by the Customer, the Company will then return said 
deposit, together with any unpaid interest accrued thereon from the date of commencement of service or the date 
of making the deposit, whichever is later. The Company will be entitled to apply said deposit together with any 
unpaid interest accrued thereon, to any indebtedness for the same class of service owed to the Company for 
electric service furnished to the Customer making the deposit. When said deposit has been applied to any such 
indebtedness, the Customer's electric service may be discontinued until all such indebtedness of the Customer is 
paid and a like deposit is again made with the Company by the Customer. No interest will accrue on any deposit 
after discontinuance of the service to which the deposit relates. 

The Company will not require a deposit from a new Applicant for residential service if the Applicant is able to meet 
any of the following requirements: 

a. The Applicant has had service of a comparable nature with the Company within the past two (2) years and 
was not delinquent in payment more than twice during the last twelve (12) consecutive months of service or 
was not disconnected for nonpayment; or 

The Applicant can produce a letter ~~~~ credit from an electric utility where service of a 
comparable nature was last received by Applicant, which states Applicant had a timely payment history at 
time of service discontinuation; or 
Instead of a deposit, the Company receives deposit guarantee notification from a social or governmental 
agency acceptable to the Company. A surety bond may be provided as security for the Company in an 
amount equal to the required deposit. 

b. 

c. 

2. The Company may issue a non-assignable, non-negotiable receipt to the Applicant for the deposit. -The inability of 
the Customer to produce his or her receipt will in no way impair the Customer's right to receive a refund of the 
deposit which is reflected on the Company records. 

I 

3. Cash deposits held by the Company twelve (12) months or longer will earn interest at the established one-year 
Treasury Constant Maturities rate, effective on the first business day of each year, as published in the Federal 
Reserve website. 

a. Residential Customers - Deposits or other instruments of credit will automatically expire or be refunded or 
credited to the Customer's account, after twelve (12) consecutive months of service during which time the 
Customer has not been delinquent more than two (2) times in a twelve (12) month period. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

&&Customer has installed the meter loop in a suitable location approved by the Company. 

M-In the case of a mobile home, the meter loop must be attached to a meter pole or to an approved support. 

(continued) 

4. 

5. 

6.  

7. 

a. 

b. All Customers - Upon final discontinuance of the use of the service and full settlement of all bills by the 
Customer, any deposit, not previously refunded, with accrued interest, if any, in accordance with the 
provisions of these Rules and Regulations will be returned to the Customer or, at the Company election, it 
may be applied to the payment of any unpaid accounts of the Customer and the balance, if any, returned to 
the Customer. 

The Company may require a Customer to establish or reestablish a deposit if the Customer became delinquent in 
the payment of three (3) or more bills within a twelve (12) consecutive month period, or has been disconnected 
from service during the last twelve (12) months, or the ComDany has a reasonable belief that the Customer is not 
credit worthy. 

The Company may review the Customer's usage after service has been connected and adjust the deposit amount 
based upon the Customer's actual usage. 

A separate deposit may be required for each meter installed. 

Residential Customer deposits will not exceed two (2) times that Customer's estimated average monthly bill. Non- 
residential Customer deposits will not exceed two and one-half (2.5) times that Customer's maximum estimated 
monthly bill. If actual usage history is available, then that usage, adjusted for normal weather, will be the basis for 
the estimate, 

The posting of a deposit will not preclude the Company from terminating service when the termination is due to 
the Customer's failure to perform any obligation under the agreement for service or any of these Rules and 
Regulations. 

C. Conditions for Supplying Service 

The Company reserves the right to determine the conditions under which service will be provided. Conditions for 
service and extending service to the Customer will be based upon the following: 

___I 1. Customer has wired his premises in accordance with the National Electric Code, City, County andlor State codes, 
whichever are applicable. 

$2. If the ComDany determines that there is a reasonable basis to believe that the Customer's orernise poses a safety 
risk io  Company employees, then the Comaanv may, at its option, install a meter or facilities with remote connect 
and/or disconnect. ~ a p ~ b ~ ~ i t ~ e s .  
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& L l n  case of temporary construction service, the meter loop must be attached to an approved support. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

&LA11 meter loop installations must be in accordance with the Company‘s specifications and located at an outdoor 
location accessible to the Company. 

&Llndividual Customers may be required to have their property corner pins andlor markers installed to establish 
proper right-of-way locations. 

Z-LDevelopers must have all property corner pins andlor markers installed necessary to establish proper locations to 
supply electric service to individual lots within subdivisions. 

&%Where the installation requires more than one meter for service to the premises, each meter panel must be 
permanently marked (not painted) by the contractor or Customer to properly identify the portion of the premises 
being served. 

8 ; L  The identification will be the same as the apartment, office, etc., served by that meter socket. The 
identifying marking placed on each meter panel will be impressed into or raised from a tab of aluminum, brass or 
other approved non-ferrous metal with minimum one-fourth (114) inch-high letters. This tag must be riveted to the 
meter panel. The impression must be deep enough to prevent the identification(s) from being obscured by 
subsequent painting of the building and attached service equipment. 

1Q,11. The Company may require the assistance of the Customer andlor the Customer‘s contractor to 
open the apartments or offices at the time the meters are set, in order to verify that each meter socket actually 
serves the apartment or office indicated by the marking tag. In the case of multiple buildings the building or unit 
number and street address will be identified on the pull section in the manner described above. 

Grounds for Refusal of Service 

The Company may refuse to establish service if any of the following conditions exist: 

1. When @he Applicant has an outstanding amount due for the same class of electric service with the Company and 
the Applicant is unwilling to make arrangements with the Company for payment. in such cases the Comr3anu shall 
be entitled to transfer the balance due on the term~nated service to any other active account of the Customer for 
the same class of service. The failure of the Customer to pay the active account shall resulf in the susoension or 
termjnation of service; 

2. A condition exists which, in the Company’s judgment, is unsafe or hazardous to the Applicant, the general 
population, or the Company’s personnel or facilities; 

3. The Applicant refuses to provide the Company with a deposit when the Customer has failed to meet the credit 
criteria for waiver of deposit requirements; 

4. Customer is known to be in violation of the Company’s Rates or Rules and Regulations; . .  
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SECTION 3 

ESTABLISHMENT OF SERVICE 
(continued) 

5. Customer fails to furnish the funds, service, equipment, andlor rights-of-way necessary to serve the Customer and 
which have been specified by the Company as a condition for providing service: 

E. 

I 

I 

i 

6. Customer fails to provide safeaccess to the meter that would be serving the Gastomer; BT 

L A p p l i c a n t  falsifies his or her identity for the purpose of obtaining service:; 

8, Service is requested bv an ~ p ~ l ~ c a ~ ~  and a prior Customer who is either livina with the ~ P ~ l ~ c a n t ,  or who will 
benefit from the encrqy supplied to the ~ r e n i i ~ e ,  and that Customer owes a de~inq~ent bill from the same class of 
sewice from the same or a prior service address: 

9. The ~ ~ p l i ~ a n ~  is actina as an aqent for a Prior Ct~stomer who is derivina benefits from the enerav su~~slied and 
who owes a d e l i n ~ ~ e n ~  bill from the same class of sewice form the same or a Prior service address; 

Service Establishment, Reestablishment or Reconnection Charge 

The Company may make a charge as approved by the ACC for the establishment, reestablishment, or 
reconnection of service. The charge for establishment, reestablishment or reconnection of service during normal 
business hours is set forth in the UNS Electric Statement of A&%#&-Charges. 

Should service be established during a period other than the Company's regular business hours at the Customer's 
request, the Customer may be required to pay an after-hour charge for the service connection. Where the 
Company's scheduling will not permit service establishment on the same day as requested, the Customer can 
elect to pay the after-hour charge for establishment that day, or his service will be established on the next 
available business day. The after-hour charge is set forth in the UNS Electric Statement of A Charges4 
Se&w-M. Even so, a Customer's request to have the Company establish service after-hours is subject to the 
Company having Staff available; there is no guarantee that the Company will have the staffing available for 
service establishment or reestablishment outside of regular business hours. 

For the purpose of this Rule, the definition of service establishment is where the Customer's facilities are ready 
and acceptable to the Company, the ~ p ~ i i c a n t  has obtained all required permits and!or i ~ s p e ~ ~ i o ~ s  i n d i ~ a ~ ~ n a  that 
the ~ p p l i c a n ~ s  facilities comply with local co~s~ructlon safetv and ~ ~ ~ e r n n i e n ~ a l  standards and requla~io~is~ and 
the Company needs only to install a meter, read a meter, or turn the service on. 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

4. Service Reconnection Charge 

Whenever the Company has discontinued service under its usual operating procedures because of any default by 
the Customer as provided herein, a reconnection charge, not to exceed the charge for the reestablishment of 
service as set forth in the UNS Electric Statement of Charges, shall be made and may be collected by 
the Company before service is restored. When, due to the behavior of the Customer, it has been necessary to 
discontinue service utilizing other than usual operating procedures, the Company shall be entitled to charge and 
collect actual costs to restore service; as set forth in the UNS Electric Statement of Charqes. 

I 

I 

F. Temporary Service 

1. Applicants for temporary service ~ i v i l l  be required to pay Line Extension charaes in accordance with Section 
s 4 t t d -  'SkmeR ~~~ ~ 

fx.&&*w- ' s b i & & k ~  

2. Where the duration of service is to be less than one (1) month, the Applicant will also be required to advance a 
sum of money equal to the estimated bill for service. 

3. Where the duration of service is to exceed one (1) month, the Applicant may also be required to meet the deposit 
requirements of the Company, as outlined in Subsection B.1. above. 

4. If at any time during the term of the agreement for service the character of a temporary Customer's operations 
changes so that, in the opinion of the Company, the Customer is classified as permanent, the terms of the 
Company's ikine eExtension rules will apply. I 

G. Identification of Load and Premises 

Upon request of the Company, the electric load and premises to be served by the Company must be clearly identified 
by the Customer at the time of application. If the service address is not recognized in terms of commonly used 
identification system, the Customer may be required to provide specific written directions andlor legal descriptions 
before the Company will be required to act upon a request for electric service. 

H. Identification of Responsible Party 

Any person applying on behalf of another Customer for service to be connected in the name of or in care of another 
Customer must furnish to the Company written approval from that Customer guaranteeing payment of all bills under 
the account. The Customer is responsible in all cases for service supplied to the premises until the Company has 
received proper notice of the effective date of any change. The Customer shall also promptly notify the Company of 
any change in phvsical or electronic billing address. I 
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SECTION 3 
ESTABLISHMENT OF SERVICE 

(continued) 

I. Tampering With or Damaging Company Equipment 

1. The Customer agrees, when accepting service, that no one except authorized Company employees or agent of 
the Company will be allowed to remove or replace any Company owned equipment installed on Customer's 
property. 

2. No person, except an employee or agent acting on behalf of the Company shall alter, remove or make any 
connection to the Company's meter or service equipment. 

3. No meter seal may be broken or removed by anyone other than an employee or agent acting on behalf of the 
Company, however the Company may give its prior consent to break the seal by an approved electrician 
employed by a Customer when deemed necessary by the Company. 

4. The Customer will be held responsible for any broken seals, tampering, or interfering with the Company's meter(s) 
or any other Company owned equipment installed on the Customer's premises. In cases of tampering with meter 
installations, interfering with the proper working thereof, or any tampering, interfering, theft, or service diversion, 
including the falsification of Customer read-meter readings, Customer will be subject to immediate discontinuance 
of service. -The Company will be entitled to collect from the Customer whose name the service is in, under the 
appropriate @ate, for all power and energy not recorded on the meter as the result of such tampering, or other 
theft of service, and also additional security deposits as well as all expenses incurred by the Company for property 
damages, investigation of the illegal act, and all legal expenses and court costs incurred by the Company. 

I 
L T h e  Customer will be held liable for any loss or damage occasioned or caused by the Customer's negligence, 

want of proper care or wrongful act or omission on the part of any Customer's agents, employees, licensees or 
contractors. 

1 

J. Access 

'I. The Customer is res~onsible for providina safe access to Company facilities. The C o ~ ~ a n y ~ s  authorized aqents 
shall have satisfactory unassisted twenty-four (241 hour a day, seven (71 days a week access to the ~ompany ' s  
e q u ~ p ~ e n t  located on Customeis premise for the purpose of repair, main~enanc~, and service res~ora~ion work 
that the Com~any may need to perform. 

If additional resources are required to Qain safe access lo perform service ~ s t a ~ ~ ~ s h m e n t ,  disc~nnec~lon. meter 
readinci. or routine ~ain~enance,  the Company will be entitled to coilect from the Customer all exwnses incurred 
by the C o n ~ ~ a ~ ~  for a ~ ~ ~ ~ i 5 n ~ l  resources includjnq: i ~ ~ ~ s ~ i ~ ~ ~ ~ o n  of access, all ieaal expenses: and court costs. 

2. 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

A. Information for Customers 

1. The Company will make available upon Customer request not later than sixty (60) days from the date of request a 
concise summary of the ?Rate schedule applied for by the Customer. The summary will include the following: 

a. 

b. Rate blocks, where applicable; 

c. 

d. Demand charge, where applicable. 

i 
The monthly minimum Customer charge, identifying the amount of the charge and the specific amount of 
usage included in the minimum charge, where applicable; 

Any adjustment factor(s) and method of calculation; and 

2. Upon request of the Customer, the Company will use its best efforts to assist the Custotner in choositis an 
appropriate Rate. hut the Company does not quarantee that the Rate will be the most favorable Rate at that or 
any point in time. The Company L ~ i ~ ~ ~ . , ~ ~ ~ ~ ~ ~ ~ - ~ h e  

' 4bk--,Mwill 
not be held responsible for notifying the Customer of the most favorable R%x@3a+m7 and will not be 
w p i f e d u  to refund the difference in charges under different &tw@%ss - Rates. The Customer is solely 
responsible for selectins the Rate the Customer believes is apgrooriate. If no Rate is selected; the Customer will 
be placed on the most common Rate for the class of service and the Company will not be liable to refund the 
difference in charqes had the Customer been placed on different Rates. 

. .  
' ~~~~~~~ w-- , .  

3. Upon written notification of any material changes in the Customer's installation or load conditions, the Company 
will assist in determining if a change in FRate-sskefkiles is desirable, but not more than one (1) such change at the 
Customer's request will be made within any twelve (12) month period. 

I 

4. The supply of electric service under a residential +-&at- to a dwelling involving some business or 
professional activity will be permitted only where this activity is only occurring occasionally at the dwelling, where 
the electricity used in connection with this activity is small in amount, and where the electricity is used only by 
equipment that would normally be in use if the space were used as living quarters. Where a portion of the dwelling 
is used regularly for business, professional and other gainful purposes, and any considerable amount of electricity 
is used for other than domestic purposes, or for electrical equipment not normally used in living quarters is 
installed in connection with the activities referenced above, then the entire premises will be classified as non- 
residential and the appropriate general service Pricing-PlanW will be applied. The Customer, may, at his 
option, provide separate wiring so that the residential uses can be metered and billed separately under the 
appropriate residential service rate schedule, and the other uses under the appropriate general service FBate 
kxh@&&. 

1 

I 
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SECTION 4 
MINIMUM CUSTOMER INFORMATION REQUIREMENTS 

(continued) 

5. In addition, the Company will make available upon Customer request, not later than sixty (60) days from date of 
Rates or the ACC's Rules and 

Regulations concerning: 
service commencement, a concise summary of the Company's - 

a. Deposits; 

b. Termination of service; 

c. Billing and collection; and 

d. Complaint handling. 

6.  The Company, upon request of a Customer, will transmit a written statement of actual consumption by the 
Customer for each billing period during the prior twelve (12) months, unless this data is not reasonably 
ascertainable._ But the Company will not be required to accept more than one such request from each Customer 
in a calendar year. 

I 

B. Information Required Due to Changes in Rates: 
1. The Company will send to affected Customers a concise summary of any change in the - Rates 

affecting those Customers. 

2. This information will be sent to the affected Customer within sixty (60) days of the effective date of the change. 
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Sucersedinq. S~RVICES 

A. Mobile Home Parks - New ConstructionlExpansion 

1. The Company will refuse service to all new construction or expansion of existing permanent residential mobile 
home parks unless the construction or expansion is individually metered by the Company. Line extensions and 
service connections to serve this expansion will be governed by the Company’s {Cine @Extension andlor service 
connection policies of these Rules and Regulations. 

i 

2. Permanent residential mobile home parks for the purpose of this rule will mean mobile home parks where the 
average length of stay for an occupant is a minimum of six (6) months. 

3. For the purposes of this rule, expansion means the acquisition of additional real property for permanent residential 
spaces in excess of that existing at the effective date of this rule. 

6. Residential Apartment Complexes, Condominiums and other Multiunit Residential Buildings 

1. Master metering will not be allowed for new construction of apartment complexes and condominiums unless the 
building or buildings will be served by a centralized heating, ventilation, or air conditioning system and the 
contractor can provide to the Company an analysis demonstrating that the central unit will result in a favorable 
costlbenefit relationship. 

2. At a minimum, the costlbenefit analysis should consider the following elements for a central unit as compared to 
individual units: 

a. Equipment and labor costs; 

b. Financing costs; 

c. Maintenance costs; 

d. Estimated kWh usage; 

e. 

f. 

g. 

Estimated kW demand on a coincident demand and non-coincident demand basis (for individual units); 

Cost of meters and installation; and 

Customer accounting cost (one account vs. several accounts). 

3. A Customer of any residential apartment complex, condominium, or other multiunit residential building taking 
service through a master meter is responsible for determining his or her own usage beyond the Company’s meter. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

A. Priority and Timing of Service Establishments 

1. After the Applicant has complied with the Company's application requirements and has been accepted for service 
by the Company, and obtained all required permits andlor inspections indicating that the Customer's facilities 
comply with local construction, safety and governmental standards or regulations, the Company will schedule that 
Customer for service establishment. 

2. All charges are due and payable before the Company will schedule the Customer for service establishment. 

3. Service establishments will be scheduled for completion within five (5) business days of the date the Customer 
has been accepted for service, except in those instances when the Customer requests service establishment 
beyond the five (5) business day limitation. 

4. When the Company has made arrangements to meet with a Customer for service establishment purposes and the 
Company or the Customer cannot make the appointment during the prearranged time, the Company will 
reschedule the service establishment to the satisfaction of both parties. 

5. The Company will schedule service establishment appointments within a maximum range of four (4) hours during 
normal business hours, unless another timeframe is mutually acceptable to both the Company and the Customer. 

6. Service establishments will be made only by the Company. 

7. For the purposes of the rule, service establishments are where the Customer's facilities are ready and acceptable 
to the Company and the Company needs only to install or read a meter or turn the service on. 

8. A fee for service establishment, reestablishment, or reconnection of service may be charged at a rate on file with 
and approved by the ACC. Whenever an Applicant requests after-hours handling of his request, the Company will 
charge a fee set forth in the UNS Electric Statement of +$d&%& Charges, unless a special call-out is required. If 
a special call-out is required the charge will be for a minimum of two (2) hours at the Company's then-prevailing 
afler-hours rate for the service work on the Customer's premises. Special handling of calls and the related 
charges will be made only upon request of the Applicant. Even so, a Customer's request to have the Company 
establish service after-hours is subject to the Company having staff available; there is no guarantee that the 
Company will have the staffing available for service establishment, reestablishment or reconnection after regular 
business hours. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

B. Service Lines 

1. Customer provided facilities 

a. Each Applicant for services will be responsible for all inside wiring including the service entrance and meter 
socket. For three-phase service, the Customer will provide, at the Customer's expense, all facilities including 
conductors and conduit, beyond the Company-designated point of delivery. 

Meters and service switches in conjunction with the meter will be installed in a location where the meters will 
be readily and safely accessible for reading, testing and inspection, where these activities will cause the least 
interference and inconvenience to the Customer. Location of metering facilities will be determined by the 
Company and may or may not be at the same location as the point of delivery. However, the meter locations 
will not be on the front exterior wall of the home, or in the carport or garage unless mutually agreed to 
between the Customer or homebuilder and the Company. Without cost to the Company, the Customer must 
provide, at a suitable and easily accessible location, sufficient and proper space for the installation of meters. 

Where the meter or service line location on the Customer's premises is changed at the request of the 
Customer or due to alterations on the Customer's premises, the Customer must provide and have installed, 
at the Customer's expense, all wiring and equipment necessary for relocating the meter and service line 
connection. The Company will charge the Customer for moving the meter andlor service lines. 

Customer will provide access to a main switch or breaker for disconnecting load to enable safe installation 
and removal of Company meters. 

b. 

c. 

d. 

I 2. Company-Provided Facilities 

The Company will provide, at no charge, an overhead service line up to one hundred fifly (150) feet and no 
more than one carryover pole, if required, for each Customer. In areas where the Company maintains an 
underground distribution system, the Company will provide, install, and connect, at no charge, underground 
service cable up to one hundred fifty (150) feet for each residential Customer. 

The cost of any service line in excess of that allowed under 2.a. above will be paid for by the Customer as a 
contribution in aid of construction. 

A Customer requesting an underground service line in an area served by overhead facilities will pay for the 
difference between estimated cost of an equivalent overhead service connection and the actual cost of the 
underground connection as a non-refundable contribution. 

I 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

3. Overhead Service Connection - Secondary Service 

a. For the initial service drop: Where the Company’s distribution pole line is located on the Customer‘s 
premises, or on a street, highway, lane, alley, road, or private easement immediately contiguous thereto, the 
Company will, at its own expense, furnish and install a span of service drop tine (UD io 550 feet 
in total) from its pole to the Customer‘s point of attachment, provided that this point of attachment is at the 
point of delivery and is of a type and so located that the service drop wires may be installed in a manner 
approved by the Company in accordance with good engineering practice, and in compliance with all 
applicable laws, ordinances, Rules and Regulations, including those governing clearances and points of 
attachment. 

Whenever any of the clearances required by the applicable laws, ordinances, rules or regulations of public 
authorities or standards of the Company from the service drops to the ground or any object becomes 
impaired by reason of any changes made by the owner or tenant of the premises, the Customer will, at his 
own expense, provide a new and approved support, in a location approved by the Company, for the 
termination of the Company’s service drop wires and will also provide all service entrance corridors and 
equipment necessitated by the change of location. 

The cost of any service line footacre, in excess of that allowed at no charge, will be paid for by the Customer 
as a contribution in aid of construction. 

For each overhead service connection, the Customer will furnish at their own expense a set of service 
entrance conductors that will extend from the point of service delivery at the point of termination of the 
Company’s service drop on the Customer‘s support to the Customer’s main disconnect switch. These service 
entrance conductors will be of a type and be in an enclosure that meets with the approval of the Company 
and any inspection authorities having jurisdiction. 

b. 

c. 

d. 

I 3,kUnderground Service Connections - Secondary Service 

a. 

b. 

In areas where the Company maintains an underground distribution system, individual services will be 
underground. 

The cost of any ~ i n ~ e ~ ~ r o u n ~  service line footaw in excess of 
contribution in aid of construction. 

C. 

the C o m p a ~ y ’ ~  ~ n d e ~ ~ r o ~ n d  d i ~ t r ~ b u t ~ ~ ~  system is not complete to the point desictnaled by the ~ ~ ~ i p a n ~  
where the service lateral is to be ~ ~ n ~ e ~ t e ~  to the d~s~ribu~ion system, the system may be Extended in 
accordance with Section 7. 

 effective: 
~ ~ e ~ i s i o n  No. 
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SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

d. For an initial under~ f~und  Service connection of single-phase service, the Company will install a service 
lateral from its distribution line to the Customer's Company-approved termination facilities under the following 
conditions (unless otherwise agreed to by the Company and the Applicant): 

(I)fh--The Customer, at his expense, will provide the necessary trenching, conduit, conduit installation, 
4 b  

€&i&mwd will also furnish, install, own and maintain termination facilities on or within the building to 
be served. 

e__tij) Company, at its expense (up to 550 feet in iotal2, will furnish, install, own and maintain the 

r.ftft]--The Company will determine the minimum size and type of conduit and conductor for the single- 
' . The 

Customer will furnish and install the conduit system, including suitable pull ropes as specified by the 
Company. The ownership of this conduit or duct will be conveyed to the Company, and the Company will 
theRthereafter maintain the conduit or duct. ~~~~~~~~~ 

&&+.&@a- 
maximum length of any lateral conductor will be determined by the Company in accordance with accepted 
engineering practice in determining voltage drop, voltage flicker, and other relevant considerations. 

%For three-phase service, the Customer will provide, at the Customer's expense, all facilities, including 
conductors and conduit, beyond the Company-designated point of delivery. 

1 

backfill, landscape restoration and paving 

underground single-phase cables to Customer's Company-approved termination facilities. 
I 

, <  
phase service. ~ I -  I 

1 ~~~~f~~ . The 
. .  . 

I 

C. Easements and Rights-of-way 

1. At no cost to the Company, each Customer will grant adequate easements and rights-of-way that are satisfactory 
to ensure proper service connection and any additional easements and rights-of-way as may be necessary for 
electric system reliability. Failure on the part of the Customer to grant adequate easement and right-of-way will be 
grounds for the Company to refuse service. 

When the Company discovers that a Customer or the Customer's Agent is performing work, has constructed 
facilities or has allowed vegetation to grow adjacent to or within an easement or right-of-way and this work, 
construction, vegetation or facility poses a hazard or is in violation of federal, state or local laws, ordinances, 
statutes, Rules or Regulations, or significantly interferes with the Company's access to equipment, the Company 
will notify the Customer or the Customer's Agent and will take whatever actions are necessary to eliminate the 
hazard, obstruction or violation at the Customer's expense. 

2. I 

Filed By: 
Title: 
District: 



0nc;inal Sheet No. 900 
Superseding 

SECTION 6 
SERVICE LINES AND ESTABLISHMENTS 

(continued) 

D. 

i 
I 

E. 

I 

F. 

Number of Services to be Installed 

Unless othemrse provided herein or in a Rate or contract. tThe Company will not install more than one service, either 
overhead or underground, for any one building or group of buildings on a single premisefi- -w@-ae$eparate 
services may be installed for separate buildings or group of buildings where necessary for the operating convenience 
of the Company, where provided for in the tar& s ulesRaJs, or where required by law or local ordinance. 

Multiple Service Points 

Unless otherwise expressly ~rovided herein, or in a Rate or contract. &ny person, firm, corporation, agency or other 
organization or governmental body receiving service from the Company at more than one location or for more than one 
separately operated business will be considered as a separate Customer at each location and for each business. If 
several buildings are occupied and used by a Customer in the operation of a single business, ther;the Company, upon 
proper application, will furnish service for the entire group of buildings through one service connection at one point of 
delivery, provided -these buildings are akat one location on the same lot or tract, or on adjoining lots or tracts that 
form a contiguous  not separated by any public streets1 wholly owned, or 
controlled, and occupied by the Customer in the operation of this single business. Dwelling units will be served, 
metered and billed separately, except at the option of the Company-&. 

Temporary Service 

For service that is temporary in nature or for operations of a speculative character or questionable permanency the 
Customer will be charged the Company’s estimated cost of installing the service. 
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A. 

I 

PROVISION OF SERVICE 

Company Responsibility 

1. The Company will be responsible for the safe transmission and distribution of electricity until it passes the point of 
delivery to the Customer. 

2. The Company will be responsible for maintaining in safe operating condition all meters, equipment and fixtures 
installed on the Customer's premises by the Company for the purpose of delivering electric service to the 
Customer. However, the Company will not be responsible for the condition of meters, equipment, and fixtures 
damaged or altered by the Customer. 

L T h e  Company may, at its option, refuse service until the Customer has obtained all required permits andlor 
' and safety inspections indicating that the Customer's facilities comply with local construction - 

standards, &including any applicable Company specifications. 

&& The Company will determine. in its sole discretion, the tyye of service (including voltaqe and number of phases) to 
be furnished for utilization by the Customer. This includes determinations invotvinq: 1) f ~ q u i r ~ ~ n e ~ ~ s  to take 
Primary Service and Meterinq; and 2) service voltaqe (including for any new on-site Generation installations or 
Generation retrofits at the Customer's premises), 

Customer Responsibility 

1. 

2. 

3. 

4. 

5. 

Each Customer will be responsible for maintaining in safe oyeratinq condition all Customer facilities on the 
Customer's side of the point of delivery 

Each Customer will be responsible for safeguarding all Company property installed in or on the Customer's 
premises for the purpose of supplying electric service to that Customer. 

Each Customer will exercise all reasonable care to prevent loss or damage to Company property, excluding 
ordinary wear and tear. The Customer will be responsible for loss of or damage to Company property on the 
Customer's premises arising from neglect, carelessness, &misuse, diversion or tamperinq and will reimburse the 
Company for the cost of necessary repairs or replacements. 

Each Customer, regardless of who owns the meter, will be responsible for payment for any equipment damage 
andlor estimated unmetered usage and all reasonable costs resulting from unauthorized breaking of seals, 
interfering, tampering or bypassing the Company meter. 

Each Customer will be responsible for notifying the Company of any equipment failure identified 
in the Company's equipment. 
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C. 

SECTION 78 
PROVISION OF SERVICE 

(continued) 

6.Each Customer will be responsible for informing the Company of, and meeting the Company’s requirements 
regarding @n-@te or d i s ~ r i b ~ t e ~  gkneration ~ i n ~ l ~ d i n q  ~ i s ~ r i ~ u t e d  renewabl~ resources and combined heat 
and power facilities) that the Customer or the Customer’s agent intends to interconnect to the Company’s 
transmission Wc9 distribution system. This includes c~ni~liance with ail reuuiren~eri~~ ~ ~ n ~ a i n e d  within the 
Company‘s most current ln~er&oflne~tion ~ e g L ~ i ~ ~ m e n t s  for ~ i s t r i b ~ t e ~  ~ e n ~ ~ ~ ~ i o f l ,  and the terms and c~ndi~iof ls 
of the Company’s Aqreement for the Jnte~coni?ection of Customer‘s Facility. Customer must also acme to enter 
into the ln~er&on~ection Agreement with the Company. Further, any inter&onnec~io~ must he in accordance with 
any a ~ ~ ~ i c a b l ~  Commission r~~u la t ion  and order go~/erninq in~erconn~&~iofl. as well as ap~ljcable laws. 

& L T h e  Customer, at his expense, may install, maintain and operate check-measuring equipment as desired and of a 
type approved by the Company, provided that this equipment will be installed so as not to interfere with operation 
of the Company’s equipment. This is also provided that no electric energy will be remetered or submetered for 
resale to another or to others, except where such remetering will be done in accordance with the applicable orders 
of the Commission. 

Continuity of Service 

D. 

The Company will make reasonable efforts to supply a satisfactory and continuous level of service. However, the 
Company will not be responsible for any damage or claim of damage attributable to any interruption or discontinuation 
of service resulting from: 

1. Any cause against which the Company could not have reasonably foreseen, or made provision for (Le force 
majeure. see Subsection %.E.); 

2. Intentional service interruptions to make repairs or perform routine maintenance; or 

3. Curtailment, including brownouts or blackouts. 

Service Interruptions 

1. The Company will make reasonable efforts to reestablish service within the shortest possible time when service 
interruptions occur. 

& L l n  the event of a national emergency or local disaster resulting in disruption of normal service, the Company may, 
in the public interest, interrupt service to other Customers to provide necessary service to civil defense or other 
emergency service agencies on a temporary basis until normal service to these agencies can be restored. 

1 
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SECTION 7.8 
PROVISION OF SERVICE 

(continued) 

4 i W h e n  the Company plans to interrupt service for more than four (4) hours to perform necessary repairs or 
maintenance, the Company will attempt to inform affected Customers at least twenty-four (24) hours in advance of 
the scheduled date and kw--TIhese repairs will be completed in the 
shortest possible time to minimize the inconvenience to the Customers of the Company. 

5 L T h e  ACC Commission will be notified of interruption in service affecting the entire system or any significant portion 
thereof. -The interruption of service and cause will be reported by telephone to the ~ ~ ~ o ~ n ~ ~ § ~ l ~ ~  within ka/a 
@Lour (4) hours after the responsible Company representative becomes aware of said interruption. -%e 
~0~~~~~ w& then issue& written report to the ACC ~ o n ~ n i i § s i ~ n  wtii foliow. 

Interruption of Service and Force Majeure 

The Company will make reasonable provision to supply a satisfactory and continuous electric service, but does 
not guarantee a constant or uninterrupted supply of electricity. The Company will not be liable for any damage or 
claim of damage attributable to any temporary, partial or complete interruption or discontinuance of electric 
service attributable to a force majeure condition as set forth in Subsections T.8.E.4. w& Tg.E.5.r or to any other 
cause the Company could not have reasonably foreseen and made provision againstA&- 

~ - ~ ~ ~ v \ r h i c h ,  in the Company’s judgment, it 
is necessary to permit repairs or changes to be made in the Company’s electric generating, transmission, or 
distribution equipment, or to eliminate the possibility of damage to the Company’s property or to the person or 
property of others. 

Whenever the Company deems a condition exists that warrants interruption or limitation in the service being 
rendered, this limitation or interruption will not constitute a breach of contract and will not render the Company 

.& from liable for damages suffered thereby or excuse the CustomerAkd 
further fulfillment of the contract. 

The use of electric energy upon the Customer‘s premises is at the risk of the Customer. The Company’s liability 
will cease at the point where its facilities are connected to the Customer’s wiring. 

Neither the Company nor the Customer will be liable to the other for any act, omission, or circumstances 
(including, but not limited to, the Company’s inability to provide electric service) occasioned bv or in c o ~ ~ e ~ ~ e n c e  
- 0 the following: 

a. flood, rain, wind, storm, lightning, earthquake, fire, landslide, washout or other acts of the elements; 

b. accident or explosion; 

c. 

d. acts of God; 

e. interference of civil andlor military authorities; 

war, rebellion, civil disturbance, mobs, riot, blockade or other act of the public enemy; 
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SECTION 78 
PROVISION OF SERVICE 

(continued) 

f. 

g. 

h. 

strikes, lockouts, or other labor difficulties; 

vandalism, sabotage, or malicious mischief; 

usurpation of power, or the laws, rules, regulations, or orders made or adopted by any regulatory or other 
governmental agency or body (federal, state or local) having jurisdiction of any of the business or affairs of 
the Company or the Customer, direct or indirect; 

breakage or accidents to equipment or facilities: 

lack, limitation or loss of electrical or fuel supply; or 

any other casualty or cause beyond the reasonable control of the Company or the Customer, whether or not 
specifically provided herein and without limitation to the types enumerated, and which by exercise of due 
diligence the Company or the Customer is unable to overcome. 

i. 

j. 
k. 

&&A failure to settle or prevent any strike or other controversy with employees or with anyone purporting or seeking 
to represent employees will not be considered to be a matter within the control of the Company. 

1 

I &&-Nothing contained in this Section will excuse the Customer from the obligation of paying for electricity delivered or 
services rendered. 

F. General Liability 

1. Company will not be responsible for any third-party claims against Company that arise from Customer's use of 
Company's electricity. 

2. Customer will indemnify, defend and hold harmless the Company (including the costs of reasonable attorney's 
fees) against all claims (including, without limitation, claims for damages to any business or property, or injury to, 
or death of, any person) arising out of any act or omission of the Customer, or the Customer's agents, in 
connection with the Company's service or facilities. 

3. The liability of the Company for damages of any nature arising from errors, mistakes, omissions, interruptions, or 
delays of the Company, its agents, servants, or employees, in the course of establishing, furnishing, rearranging, 
moving, terminating, or changing the selvice or facilities or equipment shall not exceed an amount equal to the 
charges applicable under the Company's (calculated on a proportionate basis where 
appropriate) to the period during which the error, mistake, omission, interruption or delay occurs. 

I 

- 
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SECTION 78 
PROVISION OF SERVICE 

(continued) 

4. In no event will the Company be liable for any incidental, indirect, special, or consequential damages (including 
lost revenue or profits) of any kind whatsoever regardless of the cause or foreseeability thereof. 

5. The Company will not be responsible in an occasion for any loss or damage caused by the negligence or wrongful 
act of the Customer or any of his agents, employees or licensees in installing, maintaining, using, operating or 
interfering with any electric facilities. 

G. Construction Standards and Safety 

The Company will construct all facilities in accordance with the provisions of the ANSI C2 Standards (National Electric 
Safety Code, ?XJW edition, and other amended editions as are adopted by the ACC), the 2007- ANSI 631.1 
Standards, the ASME Boiler and Pressure Vessel Code, and other applicable American National Standards Institute 
Codes and Standards, except for those changes the ACC makes or permits from time to time. In the case of conflict 
between codes and standards, the more rigid code or standard will apply. 

I 
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CHAWCTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

A. For Residential, Lighting and Miscellaneous Service - Energy supplied will be sixty (60) Hertz, single phase, 
alternating current, three-wire service, 1201240 volts for new service applications. The Company will provide 120 volts, 
two-wire for those Customers currently receiving that service. 

B. Commercial and Industrial Service - Electric energy furnished under these Rules and Regulations will be sixty (60) 
Hertz alternating current energy, single or three (3) phase at the standard nominal voltages specified by the Company. 

C. All electric energy supplied will be in accordance with ANSI voltage ratings for electric power systems and equipment. 

D. All voltages referred to above are nominal voltages and may vary somewhat due to local conditions. The Company 
does not guarantee the constancy of its voltage or frequency, nor does it guarantee against its loss of one or more 
phases in a three-phase service. The Company will not be responsible for any damage to the Customer’s equipment 
caused by any or all of these occurrences brought about by circumstances beyond its control. 

E. Motor Protection 

The following protective apparatus, to be provided by the Customer, is required on all motor installations: 

1. No Voltaqe Protection: Motors that cannot be safely subjected to full voltage at starting must be provided with a 
device to insure that upon failure of voltage, the motors will be disconnected from the line. Said device should be 
provided with a suitable time delay relay; 

2. Overload Protection: All motors whose voltage does not exceed 750 volts are to be provided with approved fuses 
of proper rating. Where the voltage exceeds 750 volts, protective devices are to be provided. In these cases it 
will be found desirable to install standard switching equipment. The installation of overload relays and no-voltage 
releases is recommended on all motors, not only as additional protection, but as a means of reducing the cost of 
refusing; and 

3. Phase Reversal: Reverse phase relays and circuit breakers or equivalent devices are recommended on all 
polyphase installations to protect the installation in case of phase reversal or loss of one phase. 
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SECTION 89 
CHARACTER OF SERVICE - VOLTAGE, FREQUENCY AND PHASE 

(continued) 

~~0~ Fluctuation And Balance 

1. Interference with Service: The Company reserves the right to refuse to supply loads of a character that may 
seriously impair service to any other Customers. _In the case of hoist or elevator motors, welding machines, 
furnaces and other installations of like character where the use of electricity is intermittent or subject to violent 
fluctuations, the Company may require the Customer to provide at the Customer's own expense suitable 
equipment to reasonably limit those fluctuations. 

1 

2. The Company has the right to discontinue electric service to any Customer who continues to use appliances or 
other devices, equipment and apparati detrimental to the service after the Company notifies the Customer of his 
or her causing detriment to the service. 

3. Allowable Instantaneous Starting Current Values: The instantaneous starting current (determined by tests or 
based on limits guaranteed by manufacturers) drawn from the line by any motor must not exceed a value (as 
determined by the Company) that may be deemed detrimental to the normal operation of the system. If the 
starting current of the motor exceeds that value, a starter must be used or other means employed to limit the 
current to the value specified. A reduced voltage starter may be required for polyphase motors. 

When three-phase service supplied under a power rate includes incidental liqhtinq, the Customer will supply any 
necessary lichtins transformers and arranqe its liqhtinq to aive a suhstantiallv balanced three-phase load. 

I 

1 
4. 

G. Customer Responsibility for Equipment Used in Receiving Electric Energy 

No statement or requirement in these Rules and Regulations can be construed as the assumption of any liability by the 
Company for any wiring of electrical equipment or the operation of same, installed in, upon, or about the Customer's 
premises, nor will the Company be responsible for any loss or damage occasioned or caused by the negligence, want 
of proper care or wrongful act of the Customer, or any of the Customer's agents or employees or licenses on the part 
of the Customer in installing, maintaining, using, operating, or interfering with any such wiring, machinery or apparatus. 
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S E R V ~ C ~  

Introduction 

SECTION 73 
LINE EXTENSIONS 

The ~ o ~ o a f l ~  wiii construct. eim. operate and ~ a i n ~ a ~ ~  h e $  atotiq ~ubl ic streets, roads and ~ i ~ h ~ a ~ s  which the 
~ Q r ~ ~ a n y  has the lesal riqht b occuoy, and on public lands and private property acress which r i ~ ~ ~ s - o ~ - ~ ~ ~ a y  and 
easements satisfactory to the Company may be obtained without cast to or c o n ~ ~ r n f l a t ~ ~ n  bv the CornpanE 

A request for electric service often requires the construction of new distribution lines of varying distances. The 
distances and cost vary widely depending upon Customer's location and load size. With such a wide variation in 
extension requirements, it is necessary to establish conditions under which the Company will extend its electric 
facilities. 

All extensions are subject to the availability of adequate capacity, voltage and Company facilities at the beginning point 
of an extension, as determined by the Company. 

A standard policy has been adopted to provide service to Customers whose requirements are deemed by the 
Company to be economical and ordinary in nature. 

All extensions are made on the basis of economic feasibility. Footage and revenue basis are offered below for use in 
circumstances where feasibility is generally accepted because of the number of extensions made within these footage 
and dollar units. 

In unusual circumstances, when the application of the provisions of this policy appear impractical, or in case 
Customer's requirements exceed 100 kW, the Company will make a special study of the conditions to determine the 
basis on which service may be rendered. 

A. General Requirements 

1. Upon request by an Applicant for a line extension, the Company will prepare without charge, a preliminary electric 
design and a rough estimate of the cost of installation, if any, to be paid by said Applicant. 

2. Any Applicant for a line extension requesting the Company to prepare detailed plans, specifications, or cost 
estimates will be required to make a non-refundable deposit with the Company in an amount equal to the 
estimated cost of preparation. The Company will make available within ninety (90) days after receipt of the 
deposit referred to above, those plans, specifications, and cost estimates for the proposed line extension. Where 
the Applicant authorizes the Company to proceed with construction of the extension, the deposit will be credited to 
the cost of construction. if the extension is to include over-sizing of facilities to be done at the Customer's 
expense, appropriate details will be set forth in the plans, specifications and cost estimates. Developers providing 
the Company with approved plats will be provided with plans, specifications, or cost estimates within ninety (90) 
days after receipt of the deposit referred to above. 

-The Cornuany will provide a CORY of the Line Extension policy prior to the ~ o ~ ~ i c a n ~ s  acceotance of the uti!itv's 
extension a ~ ~ ~ e n ~ e n ~ .  
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SECTION 97 
LINE EXTENSIONS 

(continued) 

3. All line extension agreements requiring payment of an advance by the Applicant will be in writing and signed by 
each party. 

M-The provisions of this rule apply only to those Applicants who, in the Company's judgment, will be permanent 
Customers of the Company. A ~ ~ ~ i c ~ ~ ~ o ~ ~  for iemporaw service wili be qoverned by the ~ o ~ ~ ~ ~ ~ y ' s  Ruies 
concerninq t e ~ p o r a ~  service applications. The Company resews the riqht to delay the- E+xtension of facilities 

ntil the satisfactory completion of required site improvements, as determined by the Company, and 
an approved service entrance to accept electric service has been installed. 

Minimum Written Agreement Requirements 

1. Each line extension agreement must, at a minimum, include the following information: 

a. 

b. 

c. Description of requested service; 

d. Description and sketch of the requested line extension; 

~ e. A cost estimate to include itemized material costs, labor, and other itemized costs as necessary; C ~ I ~ u l ~ ~ ~ o ~ 5  
of estimated line extension costs will include the f o l l o ~ ~ ~ ~ ~ :  

i. Material cost; 

ii. Direct labor cost; and 

iii. Overhead cost. 

Name and address of &pplicant(s); 

Proposed service address(es) or location(s); 

1) Overhead costs are represented by all the costs which are proper capital charges in connection 
with construction, other than direct material and labor costs including but not limited to; indirect 
labor, engineering, transportation, taxes (e.g. FICA, State & Federal Unemployment which are 
properly allocated to construction), insurance, stores expense, general office expenses allocated to 
costs of construction, power operated equipment, employee pension and benefits, vacations and 
holidays, and miscellaneous expenses properly chargeable to construction. 

eLPayment  terms; 

&LA concise explanation of any refunding provisions, if applicable; 

% k T h e  Company's estimated start date and completion date for construction of the line extension; and 

& L A  summary of the results of the economic feasibility analysis performed by the Company to determine the 
-amount of the advance required from the Applicant for the proposed line extension. 

. 
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1 
2. Each Applicant will be provided with a copy of the written line extension agreement. 
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(continued) 

c. Line ~ x ~ e n s i ~ n  ~ e ~ u i r e ~ e n ~ s  

1. Overhead Extensions to Individual Residential Applican~s 

a, Line Extension Allowance 

Ueon the Applicant's s a ~ i s f a c ~ o ~  completion of required site jM~rovernent~~ the Compan~ will make sinqle- 
phase extensions from its existinq facilities of proper voltaae and ade~uate ~ ~ p a ~ i ~ y  at the C ~ ~ ~ a n y ' s  
expense up to five hundred fifty (5501 feet. The distance of five hundred fifty 1550) feet is to be measured by 
the shortest feasible route alona public streets, roads, hichwavs. or suitable easements from the existinq 
facilities to the ~pplicant's nearest point of delivery and inclusive of the service drop and is for initial site 
i m ~ r o v e M e ~ ~ s ~  as determined by the Company. only. 

b. Extensions in Excess of Line Extension Allowance Distance 

~on- in~eres~ bearinq, r e f ~ ~ d a b l e  cash deposit with the C o m ~ a ~ y  to cover the estimated costs of ~ ~ n s ~ r u c ~ i o n  
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for the pro-rata share- of the sinqle-phase extension lenqth over five hundred fifty (5501 feet. for voltaqes UD 

to 21kV. 

The Company will install, own and maintain, on an in~ividual project basis. the ~ i s t r i ~ u ~ ~ n  facilities 
necessary to provide permanent sewice. 

c. ~ ~ e t h o d  of Refund 

i, Deposit refunds will be made to a depositor when separately metered Customers are served directly 
from the line extension oriqinallv constructed to sewe said deoositor, providing the new line extension is 
- less than five hundred fiftv (550) feet in distance, and the Customer to be served occupies a permanent 
structure desiqned for continued occupanw for either residential or business PurDoses: meeting 
established municipal, county or state codes as applicable. 

The amount of the deposit refund will be eaual to the estimated 'Cost per Fool' for the line extension 
project rate multiplied by ffive hundred fiftv (550) feet less the actual footaqe of the new line extension 
required to serve the new Customer& 

In no event will the total of the refund payments made by the Companv to a depositor be in excess of 
the deposit amount advanced. 
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the 'Cost per Foot' rate for this tine Extension is $15.00 per foot): 

F 550' 

AQDlicant "A'- Customer makes refundable advance of $14250 for footaae over 550' at ~ ~ ~ . 0 ~ ~ f ~ t ,  

A ~ ~ l i c a n ~  'E - Customer makes refundable advance of $8,250 for fooiaqe over 550 at $15 00!foot No refund to A for 
E3 s connection because B IS over 550' 

Applicant "C" - Customer gets line at no cost. Refund qoes to B at $15.00 x 250', or $3,750 because C ties  direct^^ 
into E's line and is less than 550'. 

ApQlican~ "D" - Customer gets line at no cost. Refund qoes to B at $15.00 x 250', or 53.750. because it ties directly 
into 6 s  line and is less than 550.  

ApQlicant "E" - Customer aets line at no cost. Refund QOQS to A at $15.00 x 350'. or $5.250 because E ties d~rectly 
into A's line and is iess than  550 . 

~pQlicant "F" - Customer qets line at no cost. Refund Cioes to A at S15.00 x 350', or $5,250 because F ties directly into 
A's line and is less than  550'. 

~ppl icant "G" - Customer ccets line at no cost. Refund qoes to €3 at $15.00 x 350. or $5,250: However, B receives 
$750 since this is the remain in^ balance of the initial deposit net of refunds. Total refunds cannot 
exceed t h e  amount of the initial advance. 

Filed By: ~ ~ ~ e c ~ i u e :  
Title:  cision ion No. 
District: Page-NeRules and Re 



Oriqmal Sheet No. 900 
Su persed rna ' SERVICES 

Note: The dollars in the exampie above are i~iustrative. This method requires that: a) The deposit advance made 
for an initial line extension cannot be refunded to the depositor unless a new line extension rewired to serve 
a new separately metered Customer is directlv connected to the initial line extension: and b) the new line 
extension is less than 550 feet in ienoth. 

ii. Payment of ~ ~ i ~ i b l e  refunds will be made within ninety (90) days followinq receipt of n o ~ ~ ~ a ~ ~ n  to the 
CamPanv that a aualifvina Permanent Customer has commenced receivinq service from an extension. 

iii. A Customer may request an annual sunley to determine if addition~l Customers have been connected 
to and are usinq service from the extension. 

iv. After a period of five ( 5 )  vears from the date the Company is initially ready to render service from an 
extension, the Company will review the deposit and make appropriate refunds then due, if any. Any 
unrefunded amount rernainiflq thereafter will become the propertv of the Company and will no lonqer be 
eliqible for refund and will become a contribution in aid of construction. 

I 
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2. Underqround Facilities to Individual Residential Applicants 

a. Under~round line extensions will generally be rnade only where mutually aqreed upon by the Gompafl~ and 
the ~pplicant, or in areas where the Company does maintain underqround distribution facilities for its 
operatins Gonvenience, 

U~derq~o~ ind  extensions will be owned- operated and maintained by the Company, provided the Ap~ l ican~ 
pays in advance a non-refundable sum equal to the estimated difference between the cost. exclusive of 
meters and services, of the underqround extension and an estimated equivalent overhead extension cost for 
voltaqes up to 27 kV. 
In addition to the non-refundable sum. the A~p~icant will (unless o ~ h e ~ ~ i s e  aqreed to by the Coinpany and 
the A p ~ l i c a n ~ ~  make such refundable deposit (for voltaqes up to 21 kV) in accordance with Subsection T.C. as 
otherwise would have been required under these Rules and Requlat~ons if the extension had been made by 
overhead construction. 

R e ~ ~ n d s  of cash depo~ i~s  will be made in the same manner as ~rovided for overhead extensions to ~ndividual 
~ppiicants for service, in accordance with the a ~ p l i c a ~ i e  provi~ions of ~ubsection T.C. 

Underq~ound services will be installed, owned, operated and main~ained as provided in Section 6 of these 
Rules and Requlations. 

b. 

c. 

d. 

e. 

3. Extensions to ~o~ i -~es ident ia l  Customers 

a. Line Extensions less than 21 kV 

i. For line extensions with voltaqes less than or equal to 21kV: the Company will install. own and maintain: 
on an individ~al proiect basis. the distribution facilit~es necessary to provide permanent service to a non- 
residential Customer. Prior to the i ~ s t a ~ l a ~ i ~ n  of facilities, the Customer will be required to make a 
refundable non interest-bearina cash advance to the C o n ~ p a n ~  for the estimated project cost less an 
allowance equal to 50% of the estimated two year Revenue. if the total of such charge is less than one 
hundred dollars ~ ~ ~ 0 0 . 0 ~ ~ ~  the charae will be waived bv the Cornpanv. 

Upon con~pl~tjon of construction of the Company's facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the Applicant, and any difference will be either billed 
or refunded within ninety 190) davs to the Customer. 

iit. After the initial twent~-four 1241 month bitlinq period the Company will compare the actual Revenue to 
the allowance. and any difference will be either billed or refunded within ninety (901 days to the 
Customer. 

iv. In no event shall the total of the refund payments made by the Company to the depositor be in excess of 
ihe deposit amount advanced, 

ii, 
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v. No refunds will be made after a period of two 12) vears subsequent to the completion of construction of 
the Companv’s facilities. Anv un-refunded amount remainina at the end of the two (2) year period will 
become the property of the Company and a n o n r ~ ~ ~ n d a b l e  contribution in aid of construction. 

vi. 550 foot line extension allowawe does not a p p l ~  

Line Extensions areater than 2 l k V  to 69kV 

i, 

6. 

For line extensions with voltaqes qreater than 21kV and less than or e(2ual to 69k\l, the Conigany will 
install, own and main~a~n, on an individual proiect basis, the distribution facilities necessary to provide 
permanent service to a non-residential Customer. Prior to the installation of facilities, the Customer will 
be required to make a refundable non interest-bearinq cash advance to the Company for the estimated 
proiect cost less an allowance equal to 50% of the estimated one year Revenue. If the total of such 
charqe is less than one hundred dollars i$lOO.OO), the charqe wili be waived by the Company. 

Upon completion of construction of the Company’s facilities the total actual cost of the proiect will be 
compared to the total estimated cost advanced bv the Applicant, and any difference will be either billed 
or refunded within ninety 190) days to the Customer. 

iii. After the initial :wehe (72) month billinq period the Company I .N,$, ; I (  bvIII p-p-r -,e the actual Revenue !o !he 
allowance, and any difference will be either billed or refunded within ninety (90) days to the Customer. 

iv. In no event shall the total of the refund pavrnents made bv the Companv to the depositor be in excess of 
the deposit amount advanced. 

No refunds will be made after a period of two (2)  years subsequent to the c o m ~ ~ e ~ j o n  of construction of 
the Company’s facilities. Any un-refunded amount remaining at the ends of the two (2)  year period will 
become the property of the Company and a nonrefundable contribution in aid of construction. 

vi. 550 foot iine extension allowance does not apply. 

ii. 

v. 

4, Residential Subdivision Developers 

I a, General 

Required distribution facilities up to and within a new dulv recorded residential subdivision, including 
subdivision plats which are activated subsequent to their recordation. for permanent service to sinqle andior 
multi-familv residences andior unmetered area liqhtina, will be constructed. owned, operated and maintained 
by the CornDany in advance of aoelications for service by permanent Customers onty after the & o ~ p a ~ ~ ~  and 
the App~ican~ have entered into a written contract ~ S ~ ~ d ~ v i s i o n  Aareernentt), which (unless otherwise asreed 
to by the Comoany and the Applicant) provides that: 

i, The total estimated installed cost of such overhead dis~rib~tion facilities, exclusive of meters, services 
and exclusive of other costs as may be deemed as reasonable bv the Company. will be advanced to the 
Company as a refundable non-interest bearinq cash deposit to cover the Company’s cost of 
construction. 

Re~undable advances will become n o n - f e ~ u n ~ a ~ ~ e  at such time and in such manner as ~ r ~ v i d e d  in 
Subsection 7.C.4,b. 

ii. 

I 
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or refunded within ninetv (90) days to the Customer. 

iv. Where applicable, if ~~stribution facilities must be c o n s ~ ~ u c ~ e ~  in excess of an averaqe of five hundred 
fifty (5501 feet per new Dermanent Customer within a duly recorded res~den~ial S~b~ i~ is iQn,  a 
nonre~undabie cash amount equal to that portion of the total estimated installed cost represented by 
those required line facilities in excess of five h u n ~ ~ ~ y  1550) feet per Customer averaqe will be paid 
io the Company. 

which facilities for electric service have not been constructed, for which applica~ions are made bv a 
developer will be ~nsta~~ed L ~ n ~ ~ ~ ~ r o u n d  in accordance with the provisions set forth h this r e ~ ~ l a ~ ~ o n  

receipt of a~ul icat ion~ for service bv permanent Customers in accordance with the f o l ~ o ~ ~ i n q  ~rov~sions 

construction. Such clearance and aradina must be m a ~ n ~ a i ~ e d  bv the Develocer. If, subseqiien~ io 

resuitins repairs will be borne by the develoixr. 

31 If armored cable or special cable coverina is r ~ ~ u i ~ e d ~  the Customer or developer will make a non- 
refundable cont~bu~ion eaual to the addi~ional cost of such cable or coverina. 

4) ~ n d e r ~ r o ~ n d  service lines will be installed, owned, operated and m a ~ ~ t a i n e ~  as provided in Section 
6 of these Rules and Requlations. 

governed by this Subsection. but rather will be const~~cted pursuant to Subsection 7.C.S. 

vi. ~nderaround extensions UP to the duly recorded Sub~ i~ is ion  will be owned. operated and main~ain~d by 
the Company, p ~ o ~ i d e d  the Applicant pays a non-refuiidable sum eaual to the estimated diffeerence 
between the cost of the underaround extension and an equivalent estimated cost of an overhead 
extension. 

b. ~ ~ l ~ t h o d  of Refund 
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I 
i, The Developer is eliaible for a refund durinq the term of the Subdivision Aureenient of up to 100% of the 

amount advanced provided the averaqe lenuth of the line extension per lot or per service location does 
not exceed five hundred fifty 1555) feet. If distribu~ion facilities must be constructed in excess of an 
averaqe of five hundred fiffv (550) feet per new p e : ~ a ~ e n ~  lot or service location aithin a duly recorded 
residential subdivis~on, that portion of the advanced total jns~alled cost represented bv those required 
line facilities in excess of five hundred fifty (5501 feet Der customer will be held by the Company as a 
non-refu ndable contribution. 

On or after one (1) year siibseauent to the installa~ion of the CompanYs facilities, and thereafter each 
year of the term of the Subdivision Aareenient the Company will review the status of the subdivision to 
determine the percentaae ratio that the number of lots or seruice locations occupied by permanent 
Customers bears to the number of lots identified in each Subdivision Asreement specified as the basis 
for refund. The ratio determined at the time of each review multiplied by the total refundable advance 
associated with the line extension aqreement will represent that portion of the advance qualified for 
refund. If the foreqoinq calculation indicates a refund is due, an appropriate refund of cash deposit will 
be made. Payment will be made within ninety (90) days followinq each review. 

iii. The total amount refunded over the term of the Subdivision Aqreement cannot exceed the total amount 
advanced net of any non-refundable contribution and or cost of ownership. 

iv. The Company will make a final review on the status after a period of five (5) years. No refunds will be 
made after a period of five (5) years subsequent to the completion of construction of the Company's 
facilities. Any unrefunded amount remainina at the ends of the five (5) year wriod will become the 
property of the Company and a nonrefundable contribution in aid of construction. 

i i .  

5. Non-Residential Developers 

a. General 

Required distribution facilities up to and within a new duly recorded non-residential develo~meii~, includin~ 
commercial plats which are activated subsequent to their recordation. for permanent service, will be 
constructed. owned, operated and maintained by the ~ o i ~ p a i ~ y  in advance of applica~ions for service by 
permanent commercial customers only after the Companv and the Apdicant have entered into a written 
contract which (unless otherwise asreed to by the C o m ~ a n ~  and the Apolicant) provides that: 

i, For line extensions with voltaqes less than or equal to 21kV, the Company will install, own and maintain, 
on an i ~ ~ ~ ~ ~ d u a l  project basis, the d~s~ribu~ion facilities necessary to provide permanent service to a non- 
residential Customer. Prior to the installation of facilities, the Customer will be requir~d to make a 
refundable non interes~-bearin~ cash advance to the Company for the estimated project cost less an 
allowance eaual to 55% of the estimated two year Revenue. If the total of such charse is less than one 
hundred dollars ($105.50), the charge will be waived by the ComDany. 

Upon completion of cons~ru~tion of the Company's facilities the total actual cost of the project will be 
compared to the total estimated cost advanced by the A p p ~ ~ c a n ~ ~  and any difference will be either billed 
or refunded within nine& 1901 days to the Customer. 

iii. 550 foot line extension allowance does not aaply. 

ii. 

iu. For line extensions with voltaqes qreater than 21kV Subsection 7.C.3.b will apply. 
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b. Method of Refund 

i. After the initial ~ ~ ~ e n ~ ~ / - ~ o ~ ~  124) month billing period the Company will compare the actual Revenue to 
the ailowance, and any difference will be either billed or refunded within ninety (90) days to ihe 
Customer. 

In no event shall the total of the refund paymen~s made bv the Company to the de~ositor be in excess of 

No refunds will be made after a period of two 12) years subsequen~ to the c o ~ p ~ e ~ i ~ n  of constr~c~ion of 
the Com~any's faci~ities. Any unrefunded amount remainincl at the end of the two (21 year period will 
become the property of the Company and a non~e~undable contribu~ion in aid of const~uc~~on. 

ii, 

iii, 

c. Under~round lnstalla~~ons - Extensions of sinq~e-phase or thfee-phase u f l d ~ r q r ~ ~ n d  dist~ibutio~i lines 
necessary to furnish p e r n ~ a ~ e n ~  electric service to new commercial properties a commercial subdivision. in 
which facilities for electric sercice have not been constructed, for which applica~ions are made by a developer 
will be installed underqr~und in accordance with the provisions set forth in this reaulation except where it is 
not feasible from an en~ineerina: operational. or economic s~andpoint. Extensions of sinale-phase or three- 
phase underqro~nd d i s t ~ i ~ u t i ~ n  lines necessary to furnish permanent electric service will be made by the 
~ompanv in advance of receipt of applications for service by permanent conimercial customers in 
accordance with the followinq provisions (unless ~ ~ h e r ~ ~ i s ~  aqreed lo by the Conipany and the A p p ~ i c ~ n ~ ~  

i. The subdivider or other Applicant will provide the trenchi~q, beddina, b a c ~ ~ i l l  ~ i n c l ~ d ~ n q  any impo~ed 
backfill reauiredj. com~action, repavinu and any e a ~ h w o r ~  for pull boxes arid equipment and 
trans~ormer pad sites required in accordance with the Company's sp~~ i f i ca~ ions  and subiect to the 
&omRat~y's ins~ection and approval. 

ii 

iii, 

~nder~round setvice will be installed, owned, o~erated and mainlained as provided in Section 6 of 
these Rules and ~ ~ q ~ l a t i o f l s ~  

~ n d ~ r ~ r o u ~ ~  extensions up to the duly recorded Sub~iyision ivill be owned, operated and maintained by 
the Company, ~rovided the Applicant pays a non-re~~~ndable sum eaual to the e§timated d i f ~ e ~ ~ r ~ c e  
between the cost of the underuround extension and an eauivalent estimated cost of an overhead 
extension. 
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Where a Customer has requested that existina overhead distribution facilities be replaced vvith undergro~nd 
distribution facilities, the total cost of such replacement will be paid by the Customer 

7. Conversion from Sinale-Phase to Three-phase Service 

Where it is necessary to convert all or anv portion of an existinq overhead or ~ n d ~ r q r o ~ n d  distribution system froni 
single-phase to three-phase service to a Customer, the total cost of such conversion will he paid bv the Customer. 

Low Term Rental Mobile Home Park, Townhouses, ~ ~ ~ ~ o m ~ n ~ u ~ s  and A ~ a ~ n ~ e ~ ~ ~  Comalexes 8. 

Line extensions to lona term rental mobile home Darks, townhouses, condomin~ums and apartment complexes will 
be made by the Companv under terms and conditions provided in Subsection 7.C.1. The Company will, when 
requested by the Customer, install, own and maintain internal distribution facilities and in~iyidual meterina for said 
de~elopmen~ in accordance with the provisions pertainina to duly recorded real estate subdivisions as stated in 
Subsection 7.C.2 hereof. 

9. Special Conditions 

a. Contracts 

Each sub divider or other Apdicant for service r ~ q u ~ s ~ i n q  an extension over the allowable footaqe a l l o w ~ ~ & e ~  
or in advance of apDlicat~ons for service to aermanent Customers. or in advance of completion of reauired 
site i m ~ r o ~ e ~ i ~ n ~ s  will (unless ot.herv/ise aareed to by the Company and the ~ p ~ J i ~ a n ~ )  be reauired lo 
execute contracts coverina the terms under which the Company will install lines at its own expense, or 
contracts coverina line extensions for which advance deposits will (unless otherwise aqreed to bv the 
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the applicable rate schedules. 

b. Primary Service and ~ ~ e ~ e r i n ~  

The ~ompany will provide primary service to a point of delivery, such point of delivery to be determined by 
the Company. The Customer will provide the entire dist~ibu~ion system ~ i n c l ~ d i n ~  transforme~s~ from the 
point of delivery to the load. The system will be treated as primary service for ihe purposes of billincr. The 
Company reserves the riqht to approve or require m~di~cat ion to the Customer's dis~ribu~ion system prior to 
installation, and the Company will deter~ ine the voltage available for primary service. lns~run~ent 
transformers. metering riser poles and associated e~u ipmen~ to be installed and maintained by the ~ o m o a n ~  
will be at the Customer's expense. 

c. Advances under Previous Rules and Contracts 

Amounts advanced under the ~onditions established by a rule previously in effect will be re~rnded in 
accordance with the recruiremen~s of such contract under which the advance was made. 

d. Extensions for T e m p o r a ~  Service 

Extensions for temoorarv service or for o~era~~oRs of a speculative character jtnininq. millinq, ~rr icr~~ion and 
similar speculative businesses) or ~ u e s t i o n a ~ ~ e  p e r ~ a n ~ n c y  will be charoed the a~plicable estimated 
charses for the ins~allation and removal of t e ~ ~ ~ o r a ~  ~~cil it ies. Temporary facilities will remain in service for 
a maximum of two (2) years. 

e. Exceptional Cases 

Where unusual terrain, location. soil conditions, or other unusual circumstances make the ap~ l ica~~on of 
these line extension rules impractical of iiniiist to either party or in the case of extension of lines of other than 
standard dis~ribution voltaqe, service under such circumstances will be neqotiated under special aqree~ents 
s~cifyincr terms and ~onditions coverinq such extensions. 

f. Special or Excess Facilities 

Under this rule, the Company will install only those ~acilities which it deems are necessary to render service 
in accordance with the rate schedules. Where the Customer requests facilities which are in a~dit ion to, or in 
substi~ution for, the s ~ a n ~ a r d  facilities which the ~ o n ~ p a n ~  norm ail^ would install, the extra cost thereof will 
be paid by the Customer. 

g. Unusual Loads 

Line extensions to unusually small loads not consis~inu of a residence or perm an en^ ~[~~ldincr ( e a  in~~vid i ia l  
liqhts, wells, sisns, etc.f will not be wanted the five hundred fifty (550) foot allo~ance but will instead be 
required to advance any costs of service. 

& IO.  Other Conditions 
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&a. Riqhts-of-Way - All necessary easements or rights-of-way required by the Company for any portion of the 
extension which is either on premises owned, leased or otherwise controlled by the Customer, Developer, or 
others will be furnished in the Company’s name by the Customer without cost to or condemnation by the 
Company and in reasonable time to meet proposed service requirements. All easements or rights-of-way 
obtained on behalf of the Company will contain only those terms and conditions that are acceptable to the 
Company. 

i 
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eb. Chanqe of Grade - If subsequent to construction of electric distribution andlor transmission lines and 
services, the final grade established by the Customer or Developer is changed in such a way as to require 
relocation of the Company facilities or results in damage to those same facilities, the cost of relocation andlor 
resulting repairs will be borne by the Customer or Developer. 

I 

k. Relocation - When the Company is requested to relocate its facilities for the benefit andlor convenience of a 
Customer, the Customer will pay the Company for the total cost of the work to be performed prior to the start 
of construction. 

g.;d. Connecting or Disconnectinp Customer's Service - Only duly authorized employees of the Company are 
allowed to connect the Customer's service to, or disconnect the same from, the Company's electric lines. 

k e .  Maintenance of Customer's Equipment - The Customer will, at the Customer's own risk and expense, 
furnish, install and keep in good and safe condition all electrical wires, lines, machinery and apparatus which 
may be required for receiving electric energy from the Company, and for applying and utilizing that energy, 
including all necessary protective appliances and suitable building therefore, and the Company will not be 
responsible for any loss or damage occasioned or caused by the negligence, want of proper care, or 
wrongful act of the Customer or any of the Customer's agents, employees or licensees on the part of the 
Customer in installing, maintaining, using, operating or interfering with any such wires, lines, machinery or 
apparatus. 

i.f. Removal of Company Property - As provided for in these Rules and Regulations, the Company will have the 
right to remove any and all of its property installed on the Customer's premises at the termination of service. 
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SECTION 97 
LINE EXTENSIONS 

(continued) 
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t ~ g .  Chanae of Customer's Requirements - In the event that the Customer must make any material change either 
in the amount or character of the appliances or apparatus installed upon the Customer's premises to be 
supplied with electric energy by the Company, the Customer must immediately give the Company written 
notice to this effect. 

P , "  - - t 3 E t t v  'zw-t&+ 
~~~ '~~~~ 

a h .  Refunds - In no case will the total of any refund payments made by the Company exceed the 
amount of any construction advance 

pi. Collections - Nothing in these Rules and Regulations will be construed as limiting or in any way 
affecting the right of the Company to collect from the Customer any other additional sum of 
money which may become due and payable. 
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LINE EXTENSIONS 
(continued) 

2 ,  Coileciion of Income Tax Gross UD 

&D. Construction I Facilities Related Income Taxes 

L A n y  federal, state or local income taxes resulting from the receipt of a Contribution or Advance in Aid of 
Construction in compliance with this rule is the responsibility of the Company and will be recorded as a 
deferred tax asset and reflected in the Company's rate base for ratemaking purposes. 

L H o w e v e r ,  if the estimated cont~ib~ition or advance for any service line or d i s ~ ~ i ~ u t i o n  main extension (as 
de~ern~~ned for each ind~vidual extension aq~eernen~~ cost . ~ ~ . . ~ f ~ ~ j ~ . i ~ i ~ ~ .   an^-.^^^ .extension-exceeds 
$500,000, the Company shall require the Applicant to include in the contribution or advance an amount (the 
"gross up amount") equal to the estimated federal, state or local income tax liability of the Company resulting 
from the contribution or advance; computed as follows: 

Advance or Contribution - & k ~ t C e  or Contribution Gross U p  Arnount 5 

L A f t e r  the Company's tax returns for the year of receipt of the advance or contribu~ion are completed, 

&LWhen a gross-up amount is to be collected in connection with an extension agreement, the contract will state 
the tax rate used to compute the gross up amount, and will also disclose the gross-up amount separately 
from the estimated cost of facilities. 

2. Refund of Tax Gross UP 

a. In the case of c o n s t r u ~ ~ i o ~  advance refunds made wrsuant to Subsection T.C.3 a pro rata portion of the 
gross up will be refunded when the amount of the ~~nderlvinq con~ribu~ion is re~unded. Any ~ e m a i n i ~ ~  qross- 
LID dll be r ~ f u n ~ e ~  on ~ ~ v e m b e r  1 of each year as tax depreciation ~ e ~ u c ~ i o ~ ~  are taken of7 the C o m ~ a ~ ~ s  
tax returns. At the end of five (5) years from i n s ~ a l ~ a ~ ~ o n ~  the remainins gross up will be refunded at an 
amount that reflects the net present value of the ~ o ~ ~ a n y ' s  remainins tax de~reciation d~duc~ions on the 
u~de~~y inQ advance discounted at the Company's authorized rate of return. 

In the case of all other advances or deferred cons~~uction deDosit aQreen~ent~, the gross up will be refu~ded, 
or the amount of rewired deferred construction deposit will be reduced, as follows: 

b, 

I 
1 

i. If the full amount of the advance is refunded prior lo Sep~ember 30" of the year f o l ~ ~ 4 ~ i n ~  the year in 
which the advance is received, the entire amount of the qross-uo wiIl be refunded, 
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ii, For any amount of the advance not refunded as of September 30:” of the year followinq the year in 
which the advance is received, on November 1s: of each year a w t i o n  of the qross-up will be refunded 
based on the amount of the tax depreciation deductions taken bv the Company on its federal and state 
income tax returns. 

When any advance is refunded after depreciation refunds pursuant to clause ii have besun. a pro rata 
portion of the woss up will be refunded reduced by the amount of depreciation refunds previouslv made 
for that portion of the gross up. 

For any advance that is not refunded at the end of the contract period. the remaininq qross UD will be 
refunded at an amount that reflects the net present value of the Company’s remaining tax depreciation 
deductions on the underlying advance discounted at the Company’s authorized rate of return. 

iii. 

kiv. 

3. Non-refundable Income Tax Gross Up 

a. At the option of the Customer. a non-refundable gross-up may be calculated as follows: 

- - - Contribution Amount Non-refundable 
Gross Up Amount - 11 - Current Tax Ratel 

[Contribution Amount - Present Value of Tax Depreciation) 
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~ 

1 

B. 

SECTION 10 
METER READING 

Company or Customer Meter Reading 

1. The Company may at its discretion permit Customer reading of meters. 

2. It will be the Company’s responsibility to inform the Customer how to properly read his or her meter. 

- 3. Where a Customer reads his or her own meter the Company will read the Customer’s meter at least once every 
six (6) months. 

3,4. &%ere the Comrsanv must read the meter every six 161 months, the Customer shall pay the trip charqe as set forth 
in the UNS Electric Statement of Charqes for every read. 

4-LThe Company will provide the Customer with postage-paid cards or other methods to report the monthly meter 
reading to the Company. 

C7S.The Company will specify the timing requirements for the Customer to submit his or her monthly meter reading to 
conform to the Company’s billing cycle. 

L* 
~ ~ e ~ e r  readinqs will be scheduled for periods of not less than twenty-five 125) davs or more than t ~ ~ ~ ~ y - ~ v e  i35) 
davs. In the event the Customer fails to submit a readinq within this ten (101 day period. the Company may issue 
the Customer an estimated bill. 

8. In the event the Customer fails to submit n~onthl~ reads as desiqnated above. the ~ompany may estimate the 
usage for up to five (5) months. 

9, The Company and the Customer shall m u t ~ a l l ~  acme on a method to submit meter reads. In the event the 
Customer monthly meter reads are inaccurate. the Company will backbill any under billina or over bitlina to the 
point the ComDanv last read the meter. 

&?0. Where the Customer is p~ovidjn~ their own meter reads, the Customer is resuonsible for all a ~ ~ i i ~ a b l e  
charues as calculated from the point the Company last read the Customer‘s meter. 

A7 1. Meters will be read monthly on as close to the same day as practical. 

Measuring of Service 

1. All energy sold to Customers and all energy consumed by the Company - except that sold according to fixed 
charge schedules - will be measured by commercially acceptable measuring devices owned and maintained by 
the Company. This provision will not apply where it is impractical to install meters, such as street lighting or 
security lighting, or where otherwise authorized by the ACC. 
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2. When there is more than one meter at a location, the metering equipment will be so tagged or plainly marked as 
to indicate the circuit metered or metering equipment in accordance with Subsection 3.C.83. 
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D. 

E. 

SECTION 10 
METER READING 

(continued) 

3. Meters which are not direct reading will have the multiplier plainly marked on the meter. 

4. All charts taken from recording meters will be marked with the date of the record, the meter number, customer and 
chart multiplier. 

5. Metering equipment will not be set “fast“ or “slow” to compensate for supply transformer or line losses. 

Customer - Requested Rereads 

1. The Company will at the request of a Customer reread that Customer’s meter within ten ( I O )  business days after 
that request by the Customer. 

2. Any reread may be charged to the Customer at a rate set forth in the UNS Electric Statement of ~~ 

Charges, if the original reading was not in error. 

3. When a reading is found to be in error, the Company will not charge the Customer for the reread. 

Access to Customer Premises 

The Company will at all times have the right of safe ingress to and egress from the Customer’s premises at all 
reasonable hours for any purpose reasonably connected with the Company’s property used in furnishing service and 
the exercise of any and all rights secured to it by law or these rules. 

Meter Testing and Maintenance 

1. The Company will replace any meter found to be damaged or associated with an inquiry into its accuracy, whether 
initiated by the Customer or Company, and which has been in service for more than sixteen years. Replaced 
meters will be tested for accuracy and will be acceptable if found to have an error margin within plus or minus 
three percent (23%). 

2. The Company will file an annual report with the Commission summarizing the results of meter maintenance and 
testing program for that year. At a minimum, the report should include the following data: 

a. 

b. 

Total number of meters tested at Company initiative or upon customer request; and 

Number of meters tested that were outside the acceptable error allowance of 2 3%. 
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SECTION 10 
METER READING 

(continued) 

F. Customer - Requested Meter Tests 

1. The Company will test a meter upon Customer request and the Company will be authorized to charge the 
Customer for the meter test. The charge for the meter test is set forth in the UNS Electric Statement of M i e R a l  
Charges. However, if the meter is found to be in error by more than three percent (3%), no meter testing fee will 
be charged to the Customer. 

I 

G. Demands 

I 1. 

2. 

3. 

The Customers demand may be measured by a demand meter, under all R i a @ 4 a w ~  involving billings 
based on demand, unless appropriate investigation or tests indicate that the Customer's demand will not be such 
as to require a demand meter for correct application of the rate schedule. In cases where billings under a rate 
schedule requiring determination of the Customer's demand must be made before a demand meter can be 
installed, these billings may be made on an estimated demand basis pending installation of the demand meter. 
Billings made on the basis of estimated demands, however, will be appropriately adjusted, if actual demands 
recorded after demand meter is installed are greater or less than those estimated demands. 

Demand meters may be installed at any metering location if the nature of the Customer's equipment and 
operation indicates that a demand meter is required for correct application of the rate schedule. 

All demands used for billing purposes will be recorded or computed to the nearest whole kW. 
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BILLING AND COLLECTIONS 

A Frequency and Estimated Bills 

1. The Company will bill monthly for services rendered. Meter readings will be scheduled for periods of not less than 
twenty-five (25) days or more than thirty-five (35) days. 

L I f  the Company is unable to &- the meter &on the scheduled meter read date, the Company will 
estimate the consumption for the billing periodasset forth in the ~ o ~ ~ ~ n ~ s  Bill € s ~ i ~ a ~ ~ o n  ~ ~ ~ ~ h o d ~ l o ~ ~ e ~  Tariff. 

3. Estimated bills will be issued only under the following conditions: 

a. Failure of a Customer- who reads his or her own meter - to deliver his or her meter reading card to the 
Company in accordance with the requirements of the billing cyclej 

b. Severe weather conditions which prevent the Company from reading the meter&+ 

- c. Circumstances that make it dangerous or unnecessarily difficult to read the meter. These circumstances 
include, but are not limited to, locked gates, blocked meters, vicious or dangerous animals, or any force 
majeure condition as listed in Subsection 3.E.4 .  

When an electronic meter readina is obtained. but the data cannot be transferred to a Customer In~Qrma~ion 
System. 

e. A meter failure or malfun~tion with no reliable informa~~on retained by the meter. 

f, Meter ~ a m ~ e r i n ~  or enerw diversion results in a lack of accurate metered consumption ~ ~ ~ ~ r ~ a t ~ ~ n .  

Window. 

the usage for up to five (5) months, 

d, 

&h. In the event the Customer fails io submit monthly reads as desicnaied above, the ~ ~ r n ~ ~ n ~  may estimate 

4. After the second consecutive month of estimating the Customer's bill 
Company will attempt to secure an accurate reading of the meter. 

the 

5. Failure on the part of the Customer to comply with a reasonable request by the Company for access to its meter 
rnav lead to the discontinuance of service. 
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I ~ 6 ,  Each bill based on estimated usage will indicate that it is an estimated bill 

7. Estimates due to e q i ~ ~ ~ m ~ n t  malfunc~ions may exceed one month if the ma~function could not be reasonably 
discovered and/or corrected before additional bills were estimated. 

1 &8. A bill is not considered an estimated bill when the end read is based on an actual read. 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

B. Combining Meters, Minimum Bill Information 

1. Each meter at a Customer's premises will be considered separately for billing purposes, and the readings of two 

i (2) or more meters will not be combined unless otherwise provided for in the Company's P h S r n .  

2. Each bill for residential service will contain the following minimum information: 

a. 

b. 

C. 

d. 

e. 

f. 

9. 

h. 

I .  

1. 
k. 

1 1. 

Date and meter reading at the start of billing period or number of days in the billing period; 

Date and meter reading at the end of the billing period; 

Billing usage and demand (if applicable); 

Rate schedule number; 

Company's telephone number; 

Customer's name; 

Service account number; 

Amount due and due date; 

Past due amount; 

Purchased Power Fuel Adjuster Clause cost, where applicable; 

All applicable taxes; and 

The address for the A ~ C ~ r ~ ~ f ~ ~ i ~ n  Commission. 

C. Billing Terms 

1. All bills for electric service are due and payable no later than ten (IO) days from the date the bill is rendered. Any 
payment not received within this time frame will be considered past due. 

2. For purposes of this rule, the date a bill is rendered may be evidenced by: 

a. The postmark date for bills sent via US. Postal Service;g 

the Customer. 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

3. All past due bills for electric service are due and payable within fifteen (15) days. Any payment not received within 
this timeframe will be considered delinquent and will be issued a suspension of service notice. For Customers 
under the jurisdiction of a bankruptcy court, a more stringent payment or prepayment schedule may be required, if 
allowed by that court. 

4. All delinquent bills for which payment has not been received within five (5) days will be subject to the provisions of 
the Company's termination procedures. 

5.  The amount of the late payment penalty will not exceed one and one-half percent (1.5%) of the delinquent bill, 
applied on a monthly basis. 

L A l l  payments must be made at or sent via U.S. Postal Servicewtaiied to the Company's duly authorized 
representative or posted electronically to the Company's accounts. 

&7. A bill will be rendered in a form prescribed bv the Company. If the Customer requtsts a bill in a brrn other than 
the one prescribed by the Company, the Company in its sole discretion may consider such request and charge 
the Customer any associated costs. 

Applicable W & s ,  Prepayment, Failure to Receive, Commencement Date, Taxes 

1. Each Customer will be billed under the applicable tariff indicated in the Customer's application for service. 

2. 

3. 

Customers may pay for electrical service by making advance payments. 

Failure to receive bills or notices that have been properly placed in the US. Postal Service or posted e lec~ro~~ ica l l~  
d i l l  not prevent those bills from becoming delinquent nor relieve the Customer of his obligations 
therein. 

4. Charges for service commence when the service is installed and connection made, whether used or not. 

Meter Error Corrections 

1. If any meter after testing is found to be more than three percent (3%) in error, either fast or slow, proper correction 
of the error will be made of previous readings and adjusted bills will be rendered according to the following terms: 

a. For the period of three (3) months immediately preceding the removal of such meter from service for test or 
from the time the meter was in service since last tested, but not exceeding three (3) months since the meter 
has been shown to be in error by the test; or 

I 
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b. From the date the error occurred, if the date of the cause can be definitely fixed. If the Customer has been 
underbilled, the Company will allow the Customer to repay this difference over an equal length of time that 
the under-billings occurred. The Customer may be allowed to pay the backbill without late payment 
penalties, unless there is evidence of meter tampering or energy diversion. 

I 
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SECTION 11 
BILLING AND COLLECTIONS 

(continued) 

c. If it is determined that the Customer has been overbilled and there is no evidence of meter tampering or 
energy diversion, the Company will make prompt adjustment or refund in the difference between the original 
billing and the corrected billing within the next billing cycle. 

2. No adjustment will be made by the Company except to the Customer last served by the meter tested. 

F. Responsibility for Payment of Bills 

1. The Customer is responsible for the payment of bills until service is ordered discontinued and the Cornpany has 
had reasonable time to secure a final meter readins for those services involving enerw usaqe, or if non-metered 
services are involved until the Company has had reasonable time to Process the disconnect request. 

2. When an error is found to exist in the billinq rendered to the Customer, the Comoanv may correct such an error to 
recover or refund the difference between the original billinq and the correct billinq. The UNS Electric Bill 
Estitnation ~lethodoloqies tariff shall be applied when the Company cannot obtain a comolete and valid meter 
read. Situations that result in an estimated meter read include ~nclen~ent weather, lack of access to a Customer's 
meter. energy diversion, labor unava~~abili~y and equipment malfunction. 

3.  Excent as specified below. corrected charaes for underbillinss shall be limited to three ( 3 )  months for residential 
accounts and six (6 )  months for non-residential accounts. 

a, Where the account is billed on a snecial contract or non-metered rate, corrected charqes for utiderbillinqs 
shall be billed in accordance with the contract or rate requirements and is not limited to three or six months 
as a p ~ ~ ~ c a b ~ e .  

b. Where service has been established but no bills have been ~ e ~ d e r e d ,  corrected charaes for undefb~ll~nqs 
shall qo back to the date service was es~ablished. 

c. Where there is evidence of meter tamnerina or enemy diversion, corrected charaes for u n d e ~ ~ ~ l l ~ n a s  shall ao 
back to the date meter ~ a m p e ~ n q  or enerav divers~on beaan, as ~etermined by the Company, 

d. Where lack of access to the meter kaused by the Customer\ has resulted in estimated bills, corrected 

~ E ~ e c t ~ v e :  Filed By: 
Title: Ji3kswxDecision No. 
District: PacpWRules and Re 



OriRirlai Sheet No 900 
Supersedinq. 

4, Where a meter is read by the Customer and has been estimated for five (5) months because actual reads were 
not obtained from Customer and there is any under readins or over readinq resultinq in under billins or over 
billifla. the ~ o n i ~ a n ~  has the riqht to correct the bill (either back bill or refund) to the point the meter readina error 
occurred. 
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The Company will be allowed to recover a fee, as set forth in the UNS Electric Statement of t%&tw&Charges, 
for each instance where a Customer tenders payment for electric service with a&? payment returned unpaid 
tnsuffment funds check. This fee will also apply when an electronic funds transfer (“EFT”) is denied for any 
 reason-^^ 

When the Company is notified by the Customer‘s bank or other financial institution that a rJavment has been 
er-tk .FT%l=”@ .-. 
m a y z e  c u s t o z  

payment in cash, by money order, certified check, or other means which guarantee the Customer’s payment to 
the Company. 

A Customer who tenders a payment which is returned unpaid reqardless of the reason or method used to pav, R 

~~~~~~,~~~~~~~~~~~~ ka-beeR&R+&will not be relieved of 
the obligation to render payment to the Company under the original terms of the bill nor defer the Company’s 
provision for termination of service for nonpayment of bills. 

A Customer with two (21 returned payments within a twelve (12) month Deriod may be required ic ~ a y  with 
guaranteed funds, [Le., cash, money order, or cashier‘s check) for any subsequent biliinq for twelve (12) months. 
~~~~~~~ ~~~~~~ 

UKlS- 

B u d q e t w  Billing Plan 

its Customers a b u d ~ e ~ ~  1. The Company may, at its option, offer &?&ckx&Ca I_ 

billing plan. 

2. The Company will develop, upon Customer request, an estimate of the Customer‘s 
twelve (12)-month period based upon: 

a. 

b. 

billing for a 

Customer‘s actual consumption history, which may be adjusted for abnormal conditions such as weather 
variations; 

For new Customers, the Company will estimate consumption based on the Customer’s anticipated load 
requirements; or 

The Company’s ~~ approved by the ACC applicable to that Customer‘s class of service. c. 
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I 3. The Company will provide the Customer a concise explanation of how the ~~ billing estimate was 
developed, the impact of budqet billing on a Customer's monthly bill, and the Company's right to adjust 
the Customer's billing for any variation between the Company's estimated billing and actual billing. 
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(continued) 

4. For those Customers being billed under a ~~ billing plan, the Company will show, at a minimum, the 
following information on the Customer's monthly bill: 

a. Actual consumption; 

b. 

c. 

d. 

The Company may adjust the Customer's biidc;etlevs!tz& billing in the event the Company's estimate of the 
Customer's usage and/or cost should vary significantly from the Customer's actual usage andlor cost; such review 
to adjust the amount of the budqetle-veiired billing may be initiated by the Company or upon Customer request. 

Amount due for actual consumption; 

BudcietLcwiked billing amount due; and 

Accumulated variation in actual versus budaetietcdizefi billing amount 

5. I 

!#. Deferred Payment Plan 

1. The Company may, prior to termination, offer to qualifying Customers a deferred payment plan for the Customer 
to retire unpaid bills for electric service. 

2. Each deferred payment agreement entered into between the Company and the Customer - due to the Customer's 
inability to pay an outstanding bill in full -will specify that service will not be discontinued if: 

a. 

b. 

Customer agrees to pay a reasonable amount of the outstanding bill at the time the parties enter into the 
deferred payment agreement; 

Customer agrees to pay all future bills for electric service in accordance with the Company's Pf%f?g 
Pia&?*; and 

Customer agrees to pay a reasonable portion of the remaining outstanding balance in installments over a 
period not to exceed six (6) months. 

c. 

3. For the purpose of determining a reasonable installment payment schedule, under these rules, the Company and 
the Customer will give consideration to the following conditions: 

a. The size of the delinquent account; 

b. The Customer's ability to pay; 

c. The Customer's payment history; 

d. 

e. 

f. 

The length of time that the debt has been outstanding; 

The circumstances that resulted in the debt being outstanding; and 

Any other relevant factors related to the circumstances of the Customer. 
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BILLING AND COLLECTIONS 

(continued) 

4. Any Customer who desires to enter into a deferred payment agreement must do so before the Company's 
scheduled termination date for nonpayment of bills. The Customer's failure to execute a deferred payment 
agreement prior to the scheduled service termination date will not prevent the Company from terminating service 
for nonpayment. 

5. Deferred payment agreements may be in writing and may be signed by the Customer and an authorized 
Company representative. 

6.  A deferred payment agreement may include a finance charge of one and one-half percent (1.5%). 

7. If a Customer has not fulfilled the terms of a deferred payment agreement, the Company will have the right to 
disconnect service pursuant to the Company's Termination of Service Rules (Section 12) and, under these 
circumstances, it will not be required to offer subsequent negotiation of a deferred payment agreement prior to 
disconnection. 

44. Change of Occupancy 

1. To order service to be discontinued or to change occupancy, the Customer must give the Company at least three 
(3) business days advance notice in person, in writing or by telephone. 

2. The outgoing Customer will be responsible for all electric services provided andlor consumed up to the scheduled 
turn-off-date. 

3. The outgoing Customer is responsible for providing access to the meter so that the Company may obtain a final 
meter reading. If access is ~ n a v ~ ~ l ~ b ~ e ,  the outqointl Customer will be responsible for the services  consume^ until 
such time as access is provided and services can be turned-off. 

dX, Electronic Billing 

1. Electronic Billing is an optional billing service whereby Customers may elect to receive, view, and pay their bills 
electronically. Electronic Billing includes the "UES e-bill" service and the "Sure No Hassle Automatic Payment 
("SNAP) service. The Company may modify its Electronic Billing services from time to time.--A Customer 
electing an electronic billing service may receive an electronic bill in lieu of a paper bill. 

~ 2. -Customers electing an electronic billing service may be required to complete additional forms and agreements. 

3,-Electronic Billing may be discontinued at any time by the Company or the Customer, 
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(continued) 

4-An Electronic Bill will be considered rendered at the time it is electronically sent to the Customer. Failure to 
receive bills or notices which have been properly sent by an Electronic Billing system does not prevent these bills 
from becoming delinquent and does not relieve the Customer of the Customer‘s obligations therein. 

I 
1 

-5. - Any notices that the Company is required to send to a Customer who has elected an Electronic Billing service 
may be sent by electronic means at the option of the Company. 

L E x c e p t  as otherwise provided in this subsection, all other provisions of the Company’s Rules and Regulations and 
other applicable P ~ I G R @ % % ~  are applicable to Electronic Billing. 

~ 7. -The Customer must provide the Company with a current email address for electronic bill delivery. If the 
Electronic Bill is electronically sent to the Customer at the email address that Customer provided to the Company, 
then the Electronic Bill will be considered properly sent. Further, the Customer will be responsible for updating the 
Company with any changes to this email address. Failure to do so will not excuse the Customer from timely 
paying the Company for electric service. 

I 

L. Collections 

1. All unpaid closed accounts may be referred to a collection aqency for collections. 

2. If a collection aqencv referraf is warranted for collection of unpaid final bilk. Customer wilf be res~ons~ble for 
associated collection aqencv fees incurred. If the unpaid bill is referred to a credit bureau. the Company will not 
be held rewonsible to notifv the Credit Bureau of any payment status. 

M. Refunds 

Customers will not be eliaible for refunds? rebates or other Company oroqram payments if the Customer has a 
delinsuent Company balance. 

N. Refund of Credit Balance Follovdna Discontinuance of Service 

Uaon discontinuance of service, the Company shall refund the Customer any credit balance reniainins on the account 
in excess of $5.00. Anv credit balance remaining on the account that is less than $5.00. shall be donated to a low- 
income assistance proararn to be d e ~ e r ~ ~ ~ n e d  by the Company, ufiless the Customer requests that such amount be 
refunded. 

I 
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TERMINATION OF SERVICE 
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Termination of Service Without Notice 

1. The Company may disconnect electric service without advance written notice under the following conditions: 

a. 

L T h e  Company has evidence of meter tampering or fraud; or 

c, 

d. 

The existence of an obvious hazard to the safety or health of the Customer or the general population or the 
Company's personnel or facilities; 

The Company has evidence of ~~nau~hor~~ed resale or use of electric service; or 
Customer makes ~ a ~ m e ~ ~  lo avoidisfop d ~ s ~ Q ~ ~ ~ e c t i o ~  for no~-payi~en~ with a dishonor~d or ~ ~ a u ~ ~ l e n l  

electronic payment: or 

be .  Customer makes payfne~~ to reconnect service with a di~honore~ or fraudulent uavment, The ~ ~ m ~ a ~ y  will 
not be required to restore service until the repayment of these funds and all other delin~uen~ amounts% 

GLFailure of a Customer to comply with the curtailment procedures imposed by the Company during supply 
shortages. 

2. The Company will not be required to restore service until the conditions that led to the termination have been 
corrected to the satisfaction of the Company. 

3. The Company will maintain a record of all terminations of service without notice. This record will be maintained 
for a minimum of one (1) year and will be available for inspection by the ACC. 

Termination of Service With Notice 

1. The Company may disconnect service to any Customer for any reason stated below, provided that the Company 
has met the notice requirements described in subsection 12.D. below: 

a. Customer violation of any of the Company's 

~ b. Failure of the Customer to pay a delinquent bill for electric service; 
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b c .  Failure of a prior Customer to P ~ Y  a d ~ ~ i n q ~ e n t  bill for electric service where the prior Customer continues to 

&-Failure of the Customer to meet agreed-upon deferred payment arrangements; 

&%Failure to meet or maintain the Company’s deposit requirements; 

gLFa i lu re  of the Customer to provide the Company reasonable safeaccess to its equipment and property: 

t;gL_Customer breach of a written contract for service between the Company and Customer; 

reside on the premise; 

I 
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(continued) 

invalid payment: 

h.  

K i W h e n  necessary for the Company to comply with an order of any governmental agency having jurisdiction; 

i:i.When a hazard exists which is not imminent, but in the opinion of the Company, it may cause property 

L C u s t o m e r  facilities that do not comply with Company requirements or specifications:, 

II 

damage; BF 

1. Failure to provide or retain ~ q h ~ s - ~ ~ - ~ ~ a y  or easements necessan to serve the ~ ~ i ~ t o ~ ~ e r ~  

j.m. The ~ o n i ~ ~ n ~  learns of the existence of any co i~di t io~ in Section 3.0.: Grounds for ~ e ~ u s a l  of Service. 

2. The Company will maintain a record of all terminations of service with notice. This record will be maintained for 
one (1) year and be available for ACC inspection. 

-- c. "The Company will not be oblicialed fo renolify the Custorner of the ~ e r m i n a ~ i ~ n  of service, even if 
the ~ ~ ~ t o r n e r  - aRer receivina the rewired ~ e r ~ ~ n a ~ i o n  of service n o t ~ ~ c a ~ o n  - has made payment, yet the p a ~ ~ e n ~  is 
returne~ within three (3) to five (5'1 business days of receipt for any reason. The original nolifica~ion will aDply. 

Termination Notice Requirements 

I .  The Company will not terminate service to any of its Customers without providing advance written notice to the 
Customer of the Company's intent to disconnect service, except under these conditions specified in subsection 
12.48. where advance written notice is not required. 

This advance written notice will contain, at a minimum, the following information: 2. 

a. 

b. 

The name of the person whose service is to be terminated and the address where service is being rendered; 

The Company's P w w ( s )  that was violated and explanation of the violation or the amount of the 
bill that the Customer has failed to pay in accordance with the payment policy of the Company, if applicable; 

The date on or after which service may be terminated; 

1 
c. 
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I 
I d. A statement advising the Customer to contact the Company at a specific -phone number for 

information regarding any deferred payment or other procedures that the Company may offer or to work out 
some mutually agreeable solution to avoid termination of the Customer's service; and 
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TERMINATION OF SERVICE 

(continued) 

e. A statement advising the Customer that the Company's stated reason(s) for the termination of services may 
be disputed by contacting the Company at a specific address or phone number, advising the Company of the 
dispute and making arrangements to discuss the cause for termination with a responsible employee of the 
Company in advance of the scheduled date of termination. The responsible employee will be empowered to 
resolve the dispute and the Company will retain the option to terminate service after affording this opportunity 
for a meeting and concluding that the reason for termination is just and advising the Customer of his or her 
right to file a complaint with the ACC. 

3. Where applicable, a copy of the termination notice will be simultaneously forwarded to designated third parties. 

E. Timing of Terminations with Notice 

1. The Company will give at least five (5) days advance written notice prior to the termination date. For Customers 
under the jurisdiction of a bankruptcy court, a shorter notice may be provided, if permitted by the court. 

2. This notice will be considered to be given to the Customer when a copy of the notice is left with the Customer or 
posted first class via the U.S. Postal Serviceip4 tm-m8il, addressed to the Customer's last known 
address. 

1 

3. If, after the period of time allowed by the notice has elapsed and the delinquent account has not been paid nor 
arrangements made with the Company for the payment of the bill - or in the case of a violation of the Company's 
rules the Customer has not satisfied the Company that this violation has ceased - then the Company may 
terminate service on or after the day specified in the notice without giving further notice. 

54-The Company will have the right (but not the obligation) to remove any or all of its property installed on the 
Customer's premises upon the termination of service. 
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(continued) 

F. Landlordnenant Rule 

In situations where service is rendered at an address different from the mailing address of the bill or where the 
Company knows that a landlordhenant relationship exists and that the landlord is the Customer of the Company, and 
where the landlord as a Customer would otherwise be subject to disconnection of service, the Company will not 
disconnect service until the following actions have been taken: 

1. Where it is feasible to so provide service, the Company will offer the occupant the opportunity to subscribe for 

s- f f i & f & % ~ & ~ @ w l f  the occupant then declines to so subscribe, the Company 
may disconnect service pursuant to the rules. 

service in the occupant's own name. '4J- -- 
2. The Company will not attempt to recover from a tenant or condition service to a tenant with the payment of any 

outstanding bills or other charges due upon the outstanding account of the landlord. 
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SECTION 1 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

A. Customer Service Complaints 

1. The Company will make a full and prompt investigation of all service complaints made by its Customers, either 
directly or through the ACC. 

2. The Company will respond to the complainant andlor the ACC representative within five (5) business days as to 
the status of the Company’s investigation of the complaint. 

3. The Company will notify the complainant and/or the ACC representative of the final disposition of each complaint. 
Upon request of the complainant or the ACC representative, the Company will report the findings of its 
investigation in writing. 

4. The Company will inform the Customer of his right of appeal to the ACC. 

5. The Company will keep a record of all written service complaints received that must contain, at a minimum, the 
following data: 

a. 

b. 

c. 

d. 

Name and address of complainant; 

Date and nature of the complaint; 

Disposition of the complaint; and 

A copy of any correspondence between the Company, the Customer, andlor the ACC. 

6. This record will be maintained for a minimum period of one (1) year and will be available for inspection by the 
ACC. 

B. Customer Bill Disputes 

1. Any Customer who disputes a portion of a bill rendered for electric service must pay the undisputed portion of the 
bill and notify the Company‘s designated representative that any unpaid amount is in dispute prior to the 
delinquent date of the bill. 

I 
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(continued) 

2. Upon receipt of the Customer notice of dispute, the Company will: 

a. 

b. 

c. 

d. 

e. 

Notify the Customer within five (5) business days of the receipt of a written dispute notice; 

Initiate a prompt investigation as to the source of the dispute; 

Withhold disconnection of service until the investigation is completed and the Customer is informed of the 
results; 

Upon request of the Customer the Company will report the results of the investigation in writing; and 

Inform the Customer of his right of appeal to the ACC 

3. Once the Customer has received the results of the Company's investigation, the Customer will submit payment 
within five (5) business days to the Company for any disputed amounts. Failure to make full payment will be 
grounds for termination of service. 

C. ACC Resolution of Service andlor Bill Disputes 

I .  In the event a Customer and the Company cannot resolve a service andlor bill dispute, the Customer will file a 
written statement of dissatisfaction with the ACC. By doing this, the Customer will be deemed to have filed an 
informal complaint against the Company. 

2. Within thirty (30) days of the receipt of a written statement of Customer dissatisfaction related to a service or bill 
dispute, a designated representative of the ACC will attempt to resolve the dispute by correspondence and/or 
telephone with the Company and the Customer. If resolution of the dispute is not achieved within twenty (20) 
days of the ACC representative's initial effort, the ACC will then hold an informal hearing to arbitrate the resolution 
of the dispute. The informal hearing will be governed by the following rules: 

a. 

b. 

c. 

d. 

Each party may be represented by legal counsel, if desired; 

Every informal hearing may be recorded or held in the presence of a stenographer; 

All parties will have the opportunity to present written or oral evidentiary material to support the positions of 
the individual parties; 

All parties and the ACC's representative will be given the opportunity for cross-examination of the various 
parties; and 
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(continued) 

e. The ACCs representative will render a written decision to all parties within five (5) business days after the 
date of the informal hearing. This written decision of the ACCs representative is not binding on any of the 
parties and the parties will still have the right to make a formal complaint to the ACC. 

3. The Company may implement normal termination procedures if the Customer fails to pay all bills rendered during 
the resolution of the dispute by the ACC. 

4. The Company will maintain a record of written statements of dissatisfaction and their resolution for a minimum of 
one (1) year and make these records available for ACC inspection. 
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When service has been discontinued for any of the reasons set forth in these Rules and Regulations, the Company will 
not be recluired to restore service until the following conditions have been met by the Customer: 

A. Where service was discontinued without notice: 

1. 

2. 

The hazardous condition must be removed and the installation will conform to accepted standards. 

All bills for service andlor applicable itivestiqaiive costs due the Company by reason of fraudulent or unauthorized 
use, diversion or tamperinq must be paid and a deposit to guarantee the payment of future bills may be required, 

Required arrangements for service must be made. 3, 

Where service was discontinued with notice: 

1. The Customer must make arranqements for the payment of all bills arid these arrangements must be satisfactory 
to the ComDany. 

2. The Customer must furnish a satisfactory quarantee to pay all future biils. 

3, The Customer must correct anv and all violations of these Rules and Regulations, 
I 
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Residential Service CARES 
Customer Charge 
Energy Charge 1st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 
PPFAC 

Residential Service 
Customer Charge 
Energy Charge 1st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 
PPFAC 

Residential Time of Use Rates, all kWhs 
Customer Charge 
Energy Charge 1st 400 kWhs 
Energy Charge, all additional kWhs 
Base Power Supply Charge, all kWhs 

Summer On-peak, kWh 
Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 

Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Small General Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charge, all kWhs 
PPFAC 

UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30,2012 

Increase 

Schedule H-3 
Page 1 of 3 

Small  General Service Time of Use Rates, all kWhs 
Customer Charge 
Energy Charge 1st 400 kWh 

Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charges 

Summer On-peak, kWh 
Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 

Summer Off-peak, kWh 
Winter On-peak, kWh 

Winter Off-peak, kWh 

PPFAC Charges 

~~~ ~ 

Present Rate Proposed Rate $ % 

$3.50 $10.50 $7.00 200.00% 
$0.018973 $0.0214 $0.002 12.79% 
$0.035855 $0.0387 $0.003 7.93% 

$0.064603 

-3% $0.058443 -$0.001870 ($0.008030) 

$8.00 $10.50 $2.500 31.25% 
$0.019370 $0.0214 $0.00 10.48% 
$0.036605 $0.0387 $0.00 5.72% 

$0.067445 
($0.008281) $0.058443 $0.000721 1.22% 

$8.00 $12.50 
$0.019370 $0.0214 
$0.036605 $0.0387 

$0.151 771 
$0.067445 

$0.046791 
$0.151771 
$0.034527 

$4.50 56.25% 
$0.00 10.48% 
$0.00 5.72% 

$0.1 01 350 -$0.042140 ($0.008281 ) 
($0.008281 ) 
($0.008281) 

$0.046609 $0.008099 
$0.082740 -$0.060750 

($0.008281 ) $0.020610 -$0.005636 

$12.50 $14.50 $2.000 
$0.032235 $0.0351 $0.00 
$0.04661 4 $0.0482 $0.00 

$0.065495 
$0.0743 

($0.00828 1 ) $0.058443 $0.001229 

$12.50 $16.50 $4.00 
$0.032235 $0.0351 $0.00 
$0.04661 4 $0.0482 $0.00 
$0.000000 $0.0743 

$0.129605 
$0.065495 
$0.039605 
$0.129605 

$0.031385 

($0.008281 ) $0.1 01 350 -$0.074715 
$0.046609 $0.051416 ($0.008281) 

$0.082740 -$0.100714 ($0.008281) 

($0.008281) $0.020610 -$0.023104 

-29.37% 
21.03% 

-42.34% 

-21.47% 

16.00% 

3.40% 
8.89% 

32.00% 
8.89% 
3.40% 

-61.58% 
164.15% 

-83.01% 
-100.00% 



UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30,2012 

Schedule H-3 
Page 2 of 3 

Large General Service 

Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC 

Large General Service TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 

Base Power Supply Charge, all kWhs 
Summer on-peak 
Summer Shoulder 
Summer off-peak 

Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

Large Power Service (e69KV) 
Customer Charge 4 9  kV 
Customer Charge ~ 6 9  kV 
Demand Charge <69kV, per kW 

Demand Charge >69kV, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC 6 9 k V  Summer 
FPFAC 4 9 k V  Winter 

PPFAC >69kV Summer 
PPFAC >69kV Winter 

Large Power Service (>69KV) TOU 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 

Summer Shoulder 
Summer off-peak 
Winter on-peak 
Winter off-peak 

PPFAC Charges 
Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

LARGE POWER SERVICE MINING 
Customer Charge 
Demand Charge, per kW 

Energy Charge (kWhs) 

Power Factor Adjustment 
Base Power Supply Charge, all kWhs 
PPFAC 

Present Rate 

$16.00 
$14.12 

$0.004085 
$0.057991 

($0.00828 1 ) 

$20.90 
$14.12 

$0.004085 

$0.1 14886 

$0.057991 
$0.039886 
$0.1 14886 
$0.026168 

($0.008281 ) 
($0.008281 ) 
($0.008281) 

($0.008281) 

$372.00 
$407.00 

$21.73 
$15.80 

$0.000453 
$0.046056 

($0.008281 ) 
($0.008281) 
($0.008281) 
($0.008281) 

$407.00 
$15,80 

$0.000453 

$0.09401 6 
$0.046056 
$0.034016 
$0.094016 
$0.022002 

($0.008281 ) 
($0.00828 1 ) 
($0.008281) 
($0.008281 ) 

$407.00 
$15.80 

$0.000453 

$0.046056 
($0.008281) 

Proposed Rate 

$50.00 
$14.52 

$0.0040 

$0.051 740 

$52.00 
$14.52 

$0.0040 

$0.101 350 
$0.046609 
$0,082740 
$0.02061 0 

$1,500.00 
$1,500.00 

$24.37 

$18.37 
$0.0004 

$0.035740 
$0.035740 
$0.035740 
$0.035740 

$1,500.00 
$18.37 

$0.000400 

$0.060460 
$0.022440 
$0.060460 
$0.020470 

$1,500.00 

$18.37 
$0.0004 

$0.035740 

increase 

$ 

$34.00 
$0.40 
$0.00 

$0.002030 

$31.10 
$0.40 
$0.00 

-$0.005255 
$0.01 5004 

-$0.023865 

$0.002723 

$1,128.00 
$1,093.00 

$2.64 
$2.57 
$0.00 

-$0.002035 
-$0.002035 
-$0.002035 
-$0.002035 

$1,093.00 
$2 57 
$0.00 

-$0.025275 
-$0.003295 
-$0.025275 
$0.006749 

$1,093.00 

$2.57 
$0.00 

-$0.002035 

% 

2 12.50% 
2.83% 

-2.08% 

4.08% 

148.80% 
2.83% 

-2.08% 

-4.93% 
47.48% 

-22.39% 
15.23% 

303.23% 
268.55% 

12.15% 
16.27% 

-1 1.70% 

-5.39% 
-5.39% 
-5.39% 
-5.39% 

268.55% 
0 00% 
0.00% 

-29.48% 
-12.80% 

49.19% 
-29.48% 

268.55% 
16.27% 
0.00% 

-5.39% 



interruptible Power Service 
Customer Charge 

Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
PPFAC 

Light ing Dusk t o  Dawn 
New 30' Wood Pole (Class 6) - Overhead 
New 30' Metal or Fiberglass - Overhead 
Existing Wood Pole - Underground 
New 30' Wood Pole (Class 6) - Underground 
New 30' Metal or Fiberglass - Underground 
Wattage, per Watt 
Lighting Base Power Supply Charge, per Watt 

PPF.4C 

TOU - Small General School 
Customer Charge 

Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power SupplL. Charges 

Summer On-peak, kWh 

Summer Shoulder-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

TOU - Large Geperal School 
Customer Charge 

Demand Charge, per kW 
Energy Charge (kWhs) 

Base Power Supply Charge, all kWhs 
Summer on-peak 
Summer Shoulder 
Summer off-peak 

Winter On-peak, kWh 

Winter Off-peak, kWh 

Summer On-peak, kWh 
Summer Off-peak, kWh 
Winter On-peak, kWh 
Winter Off-peak, kWh 

PPFAC Charges 

UNS Electric, Inc. 
Comparison of Present and Proposed Rates 

Test Year Ended June 30,2012 

Increase 

Schedule H-3 
Page 3 of 3 

Present Rate Proposed Rate $ % 

$16.00 $18.00 $2.00 
$4.56 $7.37 $2.81 

$0.019403 $0,0199 $0.00 
$0.047985 

$0.035540 -$0.004164 ($0.008281 ) 

$4.31 $4.55 $0.24 
$8.63 $9.10 $0.47 
$2.15 $2.28 $0.13 
$6.47 $7.02 $0.55 

$10.78 $11.45 $0.67 
$0.0491 81 $0.0588 $0.01 
$0.006761 

($0.008281) $0.058443 $0.059963 

$12.50 
$0.032235 
$0.046614 
$0.000000 

$0.1 37405 

$0.073295 
$0.047405 
$0.137405 
$0.039185 

($0.008281) 
($0.008281) 
($0.008281 ) 
($0.008281) 

$20.90 
$14.12 

$0.004085 

$0.120586 
$0.063691 
$0.045586 
$0.120586 
$0.031868 

($0.008281 ) 
($0.008281) 
($0.008281) 
($0.008281 ) 

$16.50 
$0.0351 
$0.0482 
$0.0743 

$0.101 350 
$0.046609 
$0.082740 
$0.020610 

$52.00 
$14.52 

$0.0040 

$0.101 350 
$0.046609 
$0.082740 
$0.020610 

12.50% 
61.76% 

2.56% 

-1 0.49% 

5.57% 

5.45% 
6.05% 
8.42% 

19.56% 
6.22% 

-3943.82% 

$4.00 32 
$0.00 8 
$0.00 3 
$0.07 

-$0.027774 
$0.007485 

-$0.046384 
-$0.010294 

$31.10 

$0.40 
$0.00 

-$0.010955 
$0.009304 

-$0.029565 
-$0.002977 

.OO% 

.89% 

.40% 

-21.51 Yo 
19.13% 

-35.92% 
-33.31% 

148.80% 

-2.08% 
2.83% 

-9.75% 
24.94% 

-26.33% 
-12.62% 



UNS Eiectric. Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 1 of 10 

Residential Service CARES 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$3.50 

$0.018973 
$0.035855 
$0.064603 
($0.008030) 

Proposed Discounts: 
$10.50 0-300 kWh 30.0% 0.0% 

$0.02140 301-600 kWh 20.0% 0.0% 
10.0% 0.0% $0.03870 601-1000 kWh 

1001+ kWh $8.00 $13.00 
$0.058443 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

0 $2.45 $0.00 -$2.45 -100.0% 
Average Sales per Month Present Rate Proposed Rate $ % 

50 

100 

200 

5.09 

7.74 

13.03 

$1.49 

$5.48 

$13.47 

($3.60) -70.7% 

($2.25) -29.1% 

$0 44 3.4% 

300 18.31 $21 45 $3.14 17.1% 

400 

500 

600 

26.97 

$34.37 

$41.76 

$29.44 

$39.15 

$48.87 

$2.46 9.1% 

$4.78 13.9% 

$7.10 17.0% 

700 $55.30 $58.58 $3.28 5.9% 

800 $63.62 $68.29 $4.67 7.3% 

900 

1.000 

1.100 

Residential Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

$71.94 

$80.26 

$90.42 

Present 
$8.00 

$0.019370 
$0.036605 
$0.067445 
($0.008281) 

$78.01 

$87.72 

$97.44 

ProDosed 
$10.50 

$0.0214 
$0.0387 

$0.058443 

$6.07 8.4% 

$7.46 9.3% 

$7.02 7.8% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

0 $8.00 $10.50 $2.50 31.25% 
Average Sales per Month Present Rate Proposed Rate $ % 

50 

100 

$11.93 

$15.85 

$14.49 

$18.48 

$2.57 21.51% 

$2.63 16.60% 

200 $23.71 $26.47 $2.76 11.65% 

400 

500 

600 

$39.41 

$48.99 

$58.57 

$42.44 

$52.15 

$61.87 

$3.02 7.67% 

$3.16 6.45% 

$3.30 5.63% 

700 $68.14 $71.58 $3.44 5.04% 

800 $77.72 $81.29 $3.57 4.60% 

900 

1,000 

2,000 

$87.30 

$96.87 

$192.64 

$91.01 

$100.72 

$197.87 

$3.71 4.25% 

$3.85 3.97% 

$5.22 2.71% 

2,500 $240.53 $246.44 $5.91 2.46% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 2 of 10 

Summer 
Residential Service Time-of-Use 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge 

On-Peak, all kWh 
Shoulder-Peak, all kWh 
Off-peak, all kWh 

PPFAC 
On Peak 
Off Peak 

Present 
$8.00 

$0.01 9370 
$0.036605 

$0.1517710 
$0,067445 
$0.046791 

($0.008281) 
($0.008281) 

Prooosed Assume: 
$12.50 On Peak Usage: 16.0% 
$0.0214 Shoulder-Peak Usage: 14.2% 
$0.0387 Off-peak Usage: 69.7% 

$0.1 01 350 
$0.046609 

Proposed Proposed 
Total Bill I olal Bill Increase Increase 

0 $8.00 $12.50 $4.50 56.25% 

T L  

Average Sales per Month Present Rate Proposed Rate $ % 

50 

100 

200 

400 

500 

600 

700 

800 

900 

1000 

2000 

2500 

Winter 
Residential Service Time-of-Use 

Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge 

On-Peak, all kWhs 
Off-peak, all kWhs 

PPF,A,C 
On Peak 
Off Peak 

$1 1.88 

$15.77 

$23.53 

$39.06 

$48.55 

$58.04 

$67.53 

$77.02 

$86.51 

$96.00 

$190.90 

$238.35 

Present 
$8.00 

$0.019370 
$0.036605 

$0.1 51 771 
$0.034527 

($0.008281) 
($0.008281) 

Total Bill 

$16 73 

$20 96 

$29 42 

$46 33 

$56 52 

$66 71 

$76 90 

$87 09 

$97 28 

$107 46 

$209 35 

$260 29 

Proposed 
$12 50 
$0 0214 
$0 0387 

$0 082740 
$0 020610 

Total Bill 

$4 85 

$5 19 

$5 88 

$7 27 

$7 97 

$8 67 

$9 37 

$10 06 

$10 76 

$11 46 

$18 45 

$21 94 

Assume: 
On Peak Usage: 
Off-peak Usage: 

40.78% 

32.93% 

25.01% 

18.61% 

16.41% 

14.93% 

13.87% 

13.07% 

12.44% 

11.94% 

9.66% 

9.21 % 

26.1% 
73.9% 

Proposed Proposed 
Increase Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
0 8.00 $12.50 $4.50 56.25% 

50 

100 

200 

400 

500 

600 

700 

800 

900 

1000 

2,000 

2,500 

11 .81 

15.62 

23.23 

38.47 

$47.81 

$57.15 

$66.49 

$75.83 

$85.17 

$94.51 

$187.92 

$234.62 

$15.41 

$18.32 

$24.14 

$35.78 

$43.33 

$50.88 

$58.43 

$65.98 

$73.53 

$81.08 

$156.58 

$194.34 

$3.60 

$2.70 

$0.91 

-$2.69 

-$4.48 

-$6.27 

-$8.06 

-$9.85 

-$I 1.64 

-$13.43 

-$31.33 

-$40.29 

30.50% 

17.31% 

3.90% 

-6.99% 

-9.37% 

-10.97% 

-12.12% 

-12.99% 

-13.67% 

-14.21% 

-16.67% 

-17.17% 



Small General Service 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Present 
$12.50 

$0.032235 
$0.0466140 
$0.065495 
($0.008281) 

Proposed 
$14.50 
$0.0351 
$0.0482 

$0.058443 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
50 $16.97 $19.18 $2.20 12.99% 

100 

250 

500 

1,000 

1,200 

1,400 

1,600 

1,800 

2,000 

2,500 

$21.44 

$34.86 

$58.66 

$1 10.58 

$131.34 

$152.11 

$172.87 

$193.64 

$214.40 

$266.32 

$23.85 

$37.89 

$62.58 

$115.90 

$137.23 

$158.56 

$179.89 

$201.22 

$222.55 

$275.87 

$2.41 

$3.02 

$3.92 

$5.33 

$5.89 

$6.45 

$7.02 

$7.58 

$8.14 

$9.55 

11 24% 

8.67% 

6.68% 

4.82% 

4.48% 

4.24% 

4.06% 

3.91% 

3.80% 

3.59% 

Schedule H-4 
Page 3 of 10 



UNS Electric, inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

Schedule H-4 
Page 4 of 10 

20.0% 
5.0% 

75.1% 

Proposed Assume: 
$16.50 On Peak Usage: 

$0.0351 Shoulder-Peak Usage: 
$0.0482 Off-peak Usage: 
$0.0743 

Summer 
General Service Time-of-Use Present 
Customer Charge $12.50 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 

Base Power Supply Charge 

$0.03224 
$0.04661 

Energy Charge >7,500 kWh $0.00000 

On-Peak, all kWh $0.129605 
Shoulder-Peak, all kWh $0.065495 
Off-peak, all kWh $0.039605 

PPFAC 
On Peak ($0.008281) $0.101350 
Off Peak ($0.008281) $0.046609 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

50 $16.64 $21.27 $4.63 27.81% 
Average Sales per Month Present Rate Proposed Rate $ % 

100 

250 

500 

1,000 

1,200 

1,400 

1,600 

1,800 

2.000 

2,500 

5,000 

Winter 
General Service Time-of-Use Winter 

Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge 401 -7,500 kWh 
Energy Charge >7,500 kWh 
Base Power Supply Charge 

On-Peak, all kWh 
Off-peak, all kWh 

PPFAC 
On Peak 
Off Peak 

$20.78 

$33.20 

$55.34 

$103.94 

$123.38 

$142.82 

$162.26 

$181.69 

$201 . I3  

$249.73 

$492.71 

_Present 
$12.50 

$0.032235 
$0.046614 

$0.12961 
$0.031385 

($0.008281) 
($0.008281) 

Total Bill 

$26.04 

$40.34 

$65.49 

$119.73 

$141.42 

$163.11 

$184.81 

$206.50 

$228.19 

$282.43 

$553.59 

Prooosed 
$16.50 
$0.0351 
$0.0482 
$0.0743 

$0.082740 
$0.020610 

Total Bill 

$5.26 

$7.14 

$10.15 

$15.79 

$18.04 

$20.30 

$22.55 

$24.81 

$27.06 

$32.70 

$60.88 

Assume: 
On Peak Usage: 
Off-peak Usage: 

Proposed 
Increase 

25.29% 

21 50% 

18.34% 

1 5.1 9% 

14.62% 

14.21% 

13.90% 

13.65% 

13.45% 

13.09% 

12.36% 

20.0% 
80.0% 

Proposed 
Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
50 $16.25 $19.91 $3.66 22.51 % 

100 $20.00 $23.31 $3.32 16.58% 

250 $31.25 $33.53 $2.29 7.32% 

500 $51.43 $51.88 $0.45 0.87% 

1,000 $96.11 $92.50 ($3.61) -3.76% 

1,200 $113.98 $108.74 ($5.24) -4.60% 

1.400 $131.85 $124.99 ($6.86) -5.21% 

1,600 $149.73 $141.24 ($8.49) -5.67% 

1,800 $167.60 $157.48 ~ $ 1 0 . 1 1 ~  -6.03% 

2,000 $185.47 $173.73 ($1 1.74) -6.33% 

2,500 $230.15 $214.35 ($15.80) -6.87% 

5.000 $453.56 $417.44 ($36.12) -7.96% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

Schedule H-4 
Page 5 of 10 

Large General Service Delivery Charges 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$16.00 
$14.12 

$0.004085 
$0.057991 
($0.008281) 

Proposed 
$50.00 
$14.52 

$0.0040 

$0.051740 

Assumes 
Load Factor = 75.0% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

2,500 $214.96 $255.65 $40.69 18.93% 

5,000 $413.92 $461.30 547.38 11.45% 

10,000 $811.85 $872.61 $60.76 7.48% 

15,000 $1,209.77 $1,283.91 $74.14 6.13% 

Average Sales per Month Present Rate Proposed Rate $ % 

20,000 $1,607.69 $1,695.21 $87.52 5.44% 

25.000 $2,005.61 $2,106.51 $100.90 5.03% 

30,000 $2,403.54 $2,517.82 $1 14.28 4.75% 

40,000 $3,199.38 $3,340.42 $141.04 4.41% 

50,000 $3,995.23 $4.163.03 $167.80 4.20% 

60,000 $4,791.07 $4,985.63 $194.56 4.06% 

Large Power Service (C69KV) 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWhs 
PPFAC 

Present 
$372.00 
$21.73 

$0.000453 
$0.046056 
($0.008281) 

Proposed 
$1,500.00 

$24.37 
$0.0004 

$0.035740 

Assumes 
Load Factor = 75.0% 

Total Bill Total Bill Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ % 

300,000 $23,747 $25,695 $1,948 8 20% 

450 000 $35 435 $37 793 $2,358 6 66% 

650,000 $51,018 $53,923 $2,905 5 69% 

850.000 $66,601 $70,054 $3,452 5 18% 

950,000 

1,500,000 

1,750,000 

$74,393 

$117.248 

$1 36,727 

$78.119 

$1 22,477 

$1 42,640 

$3,726 5.01% 

$5,230 4.46% 

$5,913 4.32% 

2.000,000 $1 56,206 $162,803 $6,597 4.22% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 6 of 10 

Proaosed 
$1,500.00 

$18.37 
$0.0004 

Summer 
Large Power Service (>69KV) TOU Present 
Customer Charge $407.00 
Demand Charge, per kW $15.80 Assumes 
Energy Charge (kWh) $0.000453 Load Factor = 85.0% 

Summer On-peak, kWh $0.094016 Shoulder-Peak U! 10.1% 
Summer Shoulder $0.046056 Off-peak Usage: 80.4% 
Summer Off-peak, kWh $0.034016 

On Peak ($0.008281) $0.060460 
Off Peak ($0.008281) $0.022440 

Base Power Supply Charge, all kWh On Peak Usage: 9.5% 

PPFAC 

Proposed Proposed 
Total Bill Total Bill increase Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
500,000 $29,687.55 $31,443.28 $1,756 5.91% 

1 .ooo.ooo 
2,000,000 

3,000,000 

4,000,000 

5,000,000 

6,000,000 

7,000,000 

8,000,000 

Winter 
Large Power Service (>69KV) TOU 

Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWh 

Winter on-peak 
Winter off-peak 
PPFAC 

On Peak 
Off Peak 

$58,968.10 

$1 17,529.19 

$176,090.29 

$234.651.39 

$293,212.48 

$351,773.58 

$410,334.68 

$468,895.77 

Present 
$407.00 
$15.80 
$0.00 

$0.094016 
$0.022002 

($0.008281) 
($0.008281) 

Total Bill 

$61,386.56 

$121.273.13 

$181,159.69 

$241,046.26 

$300,932.82 

$360,819 39 

$420,705.95 

$480,592.51 

Prouosed 
$1,500.00 

$18.37 
$0.00 

$0 060460 
$0.020470 

Total Bill 
Average Sales per Month Present Rate Proposed Rate 

500,000 $27.762.00 $30,922.69 

1,000.000 $55.1 17.00 $60,345.38 

2,000,000 $105,827.00 $119,150.77 

3.000.000 $164.537.00 $178.036.15 

4,000,000 $219,247.00 $236.881.53 

5,000,000 $273,956.99 $295,726.92 

6,000,000 $328,666.99 $354,572.30 

7,000,000 $383,376.99 $413.41 7.68 

8,000,000 $438,086.99 $472,263.07 

$2.418 

$3,744 

$5,065 

$6,395 

$7.720 

$9,046 

$10,371 

$1 1,697 

Assumes 
Load Factor = 
On Peak Usage: 
Off-peak Usage: 

Proposed 
Increase 

4.10% 

3.19% 

2.88% 

2.73% 

2.63% 

2.57% 

2.53% 

2.49% 

85.0% 
21% 
79% 

Proposed 
Increase 

$ % 
$3,161 11.38% 

$5,228 9.49% 

$9,364 8.53% 

$13.499 8.20% 

$17,635 8.04% 

$21,770 7.95% 

$25,905 7.88% 

$30,041 7.84% 

$34,176 7.80% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 7 of 10 

Large Power Service Mining 
Customer Charge 
Demand Charge, per kW 
Energy Charge (kWh) 
Base Power Supply Charge, all kWh 
PPFAC 

Present 
$407.00 
$15.80 

$0.000453 
$0.046056 
($0.008281) 

PrODOSed 
$1,500.00 

$18.37 
$0.0004 

$0.035740 

Assumes 
Load Factor = 85.0% 

Total Bill Total Bill Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ % 

4,000,000 $268,751 $280,270 $1 1,519 4.29% 

5,000,000 $335,837 $349,963 $14,126 4.21% 

7,000,000 

8,000,000 

9,000,000 

$470,009 

$537,095 

$604,181 

$489,348 

$559,040 

$628.733 

$19.339 4.11% 

$21,945 4.09% 

$24,552 4.06% 

10,000.000 $671,267 $698.425 $27,158 4.05% 

11,000,000 

12,000,000 

13,000,000 

$738,353 

$805,439 

$872.525 

Interruptible Power Service Delivery Charges Present 
Customer Charge $16.00 
Demand Charge, per kW $4.56 
Energy Charge (kWh) $0.019403 
Base Power Supply Charge, all kWh $0.047985 
PPFAC ($0.008281) 

$768,118 

$837.810 

$907,503 

Proposed 
$18.00 
$7.37 

$0.0199 

$0.035540 

$29,765 4.03% 

$32,371 4.02% 

$34,978 4.01% 

Assumes 
Load Factor = 50.0% 

Total Bill Total Bill Increase Increase 
Average Sales per Month Present Rate Proposed Rate $ Yo 

10,001 $731.96 $774.39 $42.43 5.80% 

15,000 

25,000 

$1,089.83 

$1305.72 

$1,152.48 

$1.908.79 

$62.65 5.75% 

$103.08 5.71% 

30.000 $2,163.65 $2,286.94 $123.29 5.70% 

50,000 $3,595.44 $3,799.59 $204.15 5.68% 

75,000 

100,000 

125,000 

$5,385.16 

$7.174.87 

$8,964.59 

$5,690.38 

$7,581.18 

$9,471.97 

$305.23 5.67% 

$406.30 5.66% 

$507.38 5.66% 

150,000 $1 0,754.31 $1 1.362.77 $608.45 5.66% 



UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30,2012 

Schedule H-4 
Page 8 of 10 

Lighting Present Proposed 
Lighting Dusk to Dawn Delivery Charges Overhead Service 
New 30' Wood Pole (Class 6) 
New 30 Metal or Fiberglass 

Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

Per Wan 

Lighting Base Power Supply Charge, per Watt 

PPFAC 

100 Watts - Overhead 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

100 Watts - Underground 
Existing Wood Pole 
New 30 Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

200 Watts - Overhead 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

200 Watts - Underground 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

400 Watts - Overhead 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30' Metal or Fiberglass 

400 Watts - Underground 
Existing Wood Pole 
New 30' Wood Pole (Class 6) 
New 30 Metal or Fiberglass 

$4.31 
$8.63 

Underground Service 
$2.15 
$6.47 
$10.78 

$0.049181 

$0.006761 

($0 008281) 

$4.92 
$9.23 
$13.55 

$7.07 
$15.70 
$24.33 

$5.84 
$14.15 
$18.47 

$13.34 
$17.66 
$20.62 

$22 38 
$26.69 
$31.01 

$24.53 
$28.85 
$33.16 

$4.55 
$9.10 

$2.28 
$7.02 
$1 1.45 

$0.0588 

$0.035540 

$5.86 
$10 43 
$14.98 

$8.16 
$12.90 
$17.33 

$11.76 
$16.31 
$20.86 

$14.04 
$18.78 
$23.21 

$23.52 
$28.07 
$32.62 

$25.80 
$30.54 
$34.97 

Proposed Proposed 
Increase Increase 

$ % 

$0.24 
$0.47 

$0.13 
$0.55 
$0.67 

$0.0096 

$0.0438 

$0.96 
$1.20 
$1.43 

$1.09 
($2.81) 
($7.00) 

$1.52 
$2.16 
$2.39 

$0.70 
$1.12 
$2.59 

$1.14 
$1.38 
$1.61 

$1.27 
$1.69 
$1.81 

5.57% 
5.45% 

6.05% 
8.42% 
6.22% 

19.56% 

-529.1 5% 

19.39% 
12.94% 
10.51% 

15.34% 
-17.89% 
-28.75% 

i9.56% 
15.30% 
12.56% 

5.26% 
6.32% 
12.58% 

5.11% 
5.18% 
5.20% 

5.19"- 
5.85% 
5.47% 



Summer 
Large General Service TOU 

Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 

Summer on-peak 
Summer Shoulder 
Summer off-peak 
PPFAC 

On Peak 
Off Peak 

$20.90 
$14.12 

$0.004085 

UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

$0.114886 
$0.057991 
$0.039886 

$50.00 
$14.52 
$0.0040 

($0.008281) $0.1 01350 
($0.008281) $0.046609 

On Peak Usage: 20.0% 
Shoulder-Peak Ut 5.0% 
Off-peak Usage: 75.1% 

Assumes 
Load Factor = 75.0% 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

2,500 $214.28 $276.97 $62.69 29.26% 
Average Sales per Month Present Rate Proposed Rate $ % 

5,000 

10,000 

15,OGO 

20,000 

25,000 

30,000 

40.000 

50.000 

60,000 

Winter 
Large General Service TOU 

Customer Charge 
Demand Charge, per kW 
Energy Charge (kWhs) 
Base Power Supply Charge, all kWhs 
Winter On-peak, kWh 
Winter Off-peak, kWh 

On Peak 
Off Peak 

PPFAC 

$407 66 

$794 42 

$1,181 17 

$1 567 '33 

$1,954 69 

$2 341 45 

$311497 

$3 888 48 

$4 662 GO 

$20.90 
$14.12 

$0.004085 

$0,114886 
$0.026168 

($0.008281) 
($U.OOSZSlj 

$503 93 

$957 87 

$1 411 80 

$1 865 74 

$2 319 67 

$2.773 60 

$3,681 47 

$4 589 34 

$5,497 it 

$52.00 
$14.52 

$0.0040 

$0.082740 
$O.O206iO 

$96 28 

$163 45 

$230 63 

$297 80 

$364 98 

$432 15 

$568 51 

$700 86 

$a35 21 

23.62% 

20.58% 

19.53% 

18.99% 

18.67% 

18.46% 

18.19% 

18.02% 

17.92% 

On Peak Usage: 20.0% 
Off-peak Usage: 80.0% 

Proposed Proposed 
Total Bill Total Bill lncreasp Increase 

2,500 $184.66 $210.89 $26.23 14.20% 

5.000 $348.43 $369.78 $21.36 6.13% 

Average Sales per Month Present Rate Proposed Rate $ % 

10.000 

15,000 

20,000 

$675.95 

$1,003.48 

$1,331.00 

$687.57 

$1,005.35 

$1,323.13 

$1 1.61 1.72% 

$1.87 0.19% 

($7.87) -0.59% 

25.000 $1.658.53 $1.640.91 ($17.61) -1.06% 

30.000 $1,986.05 $1,958.70 ($27.36) -1.38% 

40.000 

50,000 

60,000 

$2,641.10 

$3,296.16 

$3,951.21 

$2.594.26 

$3,229.83 

$3,865.39 

($46.84) -1.77% 

($66.33) -2.01% 

($85.81) -2.17% 

Schedule H-4 
Page9of10 



Residential Service CARES Medical 
Customer Charge 
Energy Charge 1st 400 kWh 
Energy Charge, all additional kWh 
Base Power Supply Charge, all kWh 
PPFAC 

UNS Electric, Inc. 
Typical Bill Comparison 

Present and Proposed Rates 
Test Year Ended June 30.2012 

Present 
$3.50 

$0.018973 
$0.035855 
$0.064603 
($0.008030) 

Provosed 
$10.50 
$0.0214 
$0.0387 

$0.058443 

Schedule H-4 
Page 10 of 10 

Discounts: 
30.0% 0.0% 0 - 600 kWh 

601 - 1,200 kWh 20.0% 0.0% 
1,201 - 2,000 kW 10.0% 0.0% 
2,001 + kWh $8.00 $13.00 

Proposed Proposed 
Total Bill Total Bill Increase Increase 

Average Sales per Month Present Rate Proposed Rate $ % 
0 $2.45 $0.00 ($2.45) -100.0% 

50 

100 

$6.43 

$9.36 

$1.49 

$5.48 

($4.94) -76.8% 

($3.87) -41.4% 

200 $15.21 $13.47 ($1.75) -1 1.5% 

300 

400 

500 

$21.07 

$26.93 

$30.07 

$21.45 

$29.44 

$39.15 

$0.38 1.8% 

$2.51 9.3% 

$9.08 30.2% 

600 $36.54 $48.87 $12.32 33.7% 

700 $43.16 $58.58 $9.42 19.2% 

1,000 

1,500 

2,000 

$71.34 

$121.85 

$163.44 

$87.72 

$136.29 

$184.87 

$16.38 23.0% 

$14.44 11.9% 

$21.42 13.1% 

2,500 $219.82 $233.44 $13.62 6.20% 



UNS Electric, Inc 
Bill Count by Rate Class 

Test Peliod Ended June 30.2012 

RESIDENTIAL SERVICE CARES 

Usage Range - kWhs 
Lower Upper 

0 10 
11 20 
21 30 
31 40 
41 50 
51 60 
61 70 
71 80 
81 90 
91 100 
101 200 
201 300 
301 400 
401 500 
501 600 
601 700 
701 800 
801 900 
901 1,000 
1,001 1,500 
1,501 2,000 
2,001 2,500 
2,501 3,000 
3,001 3,500 
3.501 4,000 
4,001 4,500 
4,501 5,000 
5,001 6,000 
6,001 7,000 

Schedule H-5 
Page 1 of 4 

RESIDENTIAL SERVICE 

Usage Range ~ kWhs 
Lower Upper 

0 
11 
21 
31 
41 
51 
61 
71 
81 
91 
101 
201 
301 
401 
501 
601 
701 
801 
901 

1,001 
1,501 
2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 
6,001 
7,001 
8,001 
9,001 
10.001 

10 
20 
30 
40 
50 
60 
70 
80 
90 
100 
200 
300 
400 
500 
600 
700 
800 
900 

1,000 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5,000 
6,000 
7,000 
8,000 
9,000 
10,000 
20.000 

Number of Bills kWh Cumuiative Biils 
Bills Percent of Total 

197 1,179 
160 2,238 
147 3.324 
160 5,216 
150 6,144 
173 8,569 
209 12,143 
222 15,222 
294 22,559 
31 7 27,051 

4,564 638,238 
6,640 1,511,450 
7,823 2,479,619 
8,159 3,708,905 
7,874 4,217,951 
6,893 4,254,383 
6,183 4,329,215 
5,534 4,330,427 
4,678 4,051,007 
15,742 17,055,602 
7,362 10,932,596 
3,359 6,366,630 
1,437 3,322,309 
559 1,512,454 
231 722,447 
94 330,327 
41 157,155 
27 121,857 
5 26,296 

Average Customers 
Average kWhs 
Median kWh 

197 
357 
505 
665 
815 
988 

1,197 
1,419 
1,713 
2,030 
6.594 
13,234 
21,056 
29,215 
37,089 
43,982 
50,165 
55,698 
60,376 
76,119 
83,481 
86,840 
88,277 
88,836 
89,067 
89,162 
89,203 
89,230 
89,235 

7,436 
786 

638,238 

0.22% 
0.40% 
0.57% 
0.74% 
0.91% 
1.11% 
1.34% 
1.59% 
1.92% 
2.27% 
7.39% 
14.83% 
23.60% 
32.74% 
41.56% 
49.29% 
56.22% 
62.42% 
67.66% 
85.30% 
93.55% 
97.32% 
98.93% 
99.55% 

99.92% 
99.96% 
99.99% 
100.00% 

$$.ai% 

Number of Biiis kWh Cumulative Bills 
Bills Percent of Total 

9,512 
6,648 
5.748 
5,274 
5,150 
5,249 
5,295 
5,455 
5,460 
5,442 
54,951 
57,397 
63,139 
65,729 
63,927 
59,802 
53,869 
48,668 
43,314 
150,847 
75,641 
35,759 
16,561 
7,383 
3,377 
1,620 
801 
693 
217 
97 
38 
23 
30 

51.740 
105,976 
150,872 
191,524 
237,424 
294,554 
350,516 
416,625 
470,827 
524,703 

8,308,437 
14,508,921 
22,270,760 
29,202,151 
33,829,920 
36,771,201 
37,740,931 
38,248,116 
37,747,677 
166,579,550 
1 1 5 1  96,473 
69,769,084 
39,325,818 
20,592,403 
10,860,669 
5,868,145 
3,267,518 
3,160,565 
1,186,505 
613,435 
277,023 
173,760 
175.609 

Average Customers 
Average kWhs 
Median kWh 

9,512 
16,160 
21,907 
27,182 
32,332 
37,581 
42,876 
48,331 
53,791 
59,233 
114,184 
171,581 
234,720 
300,450 
3 6 4,3 7 6 
424,178 
478,048 
526,716 
570,029 
720,877 
796,518 
832,277 
848,838 
856.221 
859,598 
861,219 
862,020 
862,713 
862,929 
863,027 
863,065 
863,088 
863,118 

71,927 
809 

3,267,518 

1.10% 
1.87% 
2.54% 
3.15% 
3.75% 
4.35% 
4.97% 
5.60% 
6.23% 
6.86% 
13.23% 
19.88% 
27.19% 
34.81% 
42.22% 
49.14% 
55.39% 
61.02% 
66.04% 
83.52% 
92.28% 
96.43% 
98.35% 
99.20% 
99.59% 
99.78% 
99.87% 
99.95% 
99.98% 
99.99% 
99.99% 
100.00% 
lOO.flO% 

Cumulative kWhs 
kWhs Percent of Total 
1,179 
3,417 
6,740 
11,957 
18,100 
26,669 
38,812 
54,034 
76,594 
103,644 
741,883 

2,253,332 
4,732,952 
8,441,857 
12,659,808 
16,914,191 
21,243,407 
25,573,833 
29,624,841 
46,680,443 
57,613,039 
63,979,669 
67,301,978 
68,814,432 
69,536,879 
69,867,207 
70,024,362 
70,146,219 
70,172,515 

0.00% 
0.00% 
0.01% 
0.02% 
0.03% 
0.04% 
0.06% 
0.08% 
0.11% 
0.15% 
1.06% 
3.21% 
6.74% 
12.03% 
18.04% 
24.10% 
30.27% 
36.44% 
42.22% 
66.52% 
82.10% 
91.17% 
95.91% 
98.06% 
99.05% 
99.56% 
99.79% 
99.96% 
100.00% 

Cumulative kWhs 
kWhs Percent of Totai 
51,740 
157,716 
308,588 
500,112 
737,536 

1,032,090 
1,382,606 
1,799,230 
2,270,057 
2,794,760 
11,103,197 
25,612,117 
47,882,877 
77,085,028 
110,914,948 
147,686,149 
185,427,079 
223,675,195 
261,422,872 
428,002,422 
543,198,895 
612,967,979 
652,293,798 
672,886,201 
683,746,870 
689,615,015 
692,882,533 
696,043,098 
697,229,603 
697,843,038 
698,120,060 
698,293,820 
698,469,430 

0.01% 
0.02% 
0.04% 
0.07% 
0.11% 
0.15% 
0.20% 
0.26% 
0.33% 
0.40% 
1.59% 
3.67% 
6.86% 
11.04% 
15.88% 
21.14% 
26.55% 
32.02% 
37.43% 
61.28% 
77.77% 
87.76% 
93.39% 
96.34% 
97.89% 
98.73% 
99.20% 
99.65% 
99.82% 
99.91% 
99.95% 
99.97% 
100.00% 



UNS Electric, Inc 
Bill Count by Rate Class 

Test Penad Ended June 30,2012 

Schedule H-5 
Page 2 of 4 

RESIDENTIAL SERVICE TOU 

Usage Range - kWhs 
Lower Upper 

0 100 
101 200 
201 300 
30 1 400 
40 1 500 
50 1 600 
601 700 
701 800 
801 900 
901 1,000 

1,001 2,000 
2,001 3,000 
3,001 4,000 
4,001 5,000 

SMALL GENERAL SERVICE 

Usage Range - kWhs 
Lower 

0 
101 
201 

301 
401 
501 
601 
70 1 
801 
901 

1,001 
1,501 
2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 
5,501 
6,001 
6,501 
7,001 
7,501 
8,001 
8.501 
9,001 
9,501 

10,001 
15,001 
20,001 
25,001 

Upper 
100 
200 
300 
400 
500 
600 
700 
800 
900 

1,000 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5.000 
5,500 
6,000 
6,500 
7,000 
7,500 
8,000 
8,500 
9,000 
9,500 

10,000 
15,000 
20,000 
25,000 
35,000 

Number of Bills kWh 

78 3,327 
41 6,578 
81 22,017 
92 34,406 

103 47,533 
84 48,225 
93 63,933 

115 90,742 
97 87,242 
88 87,521 

536 798,872 
128 335,257 
23 87,465 
6 30 052 

Average Customers 
Average kWhs 
Median kWh 

Number of Bills kWh 

13.784 
8,203 
7,673 
6,928 
5,946 
5,135 
4,351 
3,781 
3,213 
3,167 

11,405 
7,233 
4,874 
3,531 
2,630 
1 ,SI  5 
1,353 
1,071 

702 
510 
295 
215 
131 
96 
78 
47 
57 
34 

120 
50 
19 
14 

535,144 
1,174,756 
1,833,047 
2,329,264 
2,602,025 
2,806,915 
2,849,771 
2,867,790 
2,815,734 
3,122,224 

14,696,661 
13,303,918 
11,606,159 
10,314,098 
9,112,734 
7,652,634 
6,098,545 
5,347,208 
3,849,664 
3,050,404 
I ,911,976 
1,493,956 

981,994 
647,947 
460,187 
31 7,183 
391,731 
261,976 
786,092 
390,712 
100,792 
62,504 

Average Customers 
Average kWhs 

Cumulative Bills 
Bills Percent of Totai 

78 4.99% 
119 7.61% 
200 12.79% 
293 18.67% 
396 25.26% 
480 30.63% 
573 36.57% 
688 43.93% 
786 50.13% 
874 55.75% 

1,410 89.96% 
1,538 98.15% 
1,561 99.62% 
1,567 100.00% 

131 
1,112 
56,079 

Cumulative Bills 
Bills Percent of Total 

13.784 
21,987 
29,661 
36,588 
42,534 
47,669 
52,020 
55,801 
59,020 
62,187 
73,593 
80,825 
85,700 
89,230 
91,860 
93,775 
95,130 
96,202 
96,903 
97,414 
97,708 
97,923 
98,054 
98,150 
98,228 
98,275 
98,333 
98,367 
98,487 
98,537 
98,556 
98,570 

8,214 
1.175 

Median kWh 2,465,644 

13.38% 
22.31% 
30.09% 
37.12% 
43.1 5% 
48.36% 
52.77% 
56.61% 
59.88% 
63.09% 
74.66% 
82.00% 
86.94% 
90.52% 
93.19% 
95.14% 
96.31% 
97.60% 
98.31% 
98.83% 
99.13% 
99.34% 
99.48% 
99.57% 
99.65% 
99.70% 
99.76% 
99.79% 
99.92% 
99.97% 
99.99% 

100.00% 

Cumulative kWhs 
kWhs Percent of Total 
3,327 0.19% 
9,905 0.57% 

31,922 1.83% 
66,328 3.81% 

113,861 6.53% 
162,086 9.30% 
226,019 12.97% 
316,761 18.17% 
404,003 23.1 8% 
491,524 28.20% 

1,290,396 74.03% 
1,625,654 93.26% 
1,713,118 98.28% 
1,743,170 100.00% 

Cumulative kWhs 
kWhs Percent of Toial 

535,144 
1,709,900 
3,548,947 
5,87821 1 
8,480,236 

11,287,151 
14,136,921 
17,004,711 
13,820,445 
22,942,670 
37,639,330 
50,943,248 
62,549,407 
72,863,505 
81,976,239 
89,628,873 
95,727,419 

101,074,626 
104,924,290 
107,974,694 
109,886,570 
11 1,380,626 
112,362,620 
113,010,567 
11 3,470,754 
113,787,936 
114,179,667 
114,441,643 
115,227,736 
115,618,447 
115,719,240 
11 5,781,743 

0.46% 
1.48% 
3.07% 
5.08% 
7.32% 
9.75% 

12.21% 
14.69% 
17.12% 
19.82% 
32.51% 
44.00% 
54.02% 
62.93% 
70.80% 
77.41 % 
82.68% 
87.30% 
90.62% 
93.26% 
94.919’0 
96.20% 
97.05% 
97.61% 
98.00% 
98.28% 
98.62% 
98.84% 
99.52% 
99.86% 
99.95% 

100.00% 



UNS Elednc, Inc 
Bill Count by Rate Class 

Test Period Ended June 30,2012 

LARGE GENERAL SERVICE 

Schedule H-5 
Page 3 of 4 

Usage Range - kWhs 
Lower Upper 

0 
101 
201 
301 
40 1 
501 
601 
70 1 
801 
901 

1,001 
2,001 
3,001 
4,001 
5,001 
6,001 
7,001 
8,001 
9,001 

10,001 
11,001 
12,001 
13,001 
14,001 
15,001 
16,001 
17,001 
18,001 
19,001 
20,001 
30,001 
40,001 
50,001 
75,001 

100,001 
125,001 
150,001 
175,001 
200,001 
225,001 
250,001 
300,001 
350,001 
400,001 
450,001 

100 
200 
300 
400 
500 
600 
700 
800 
900 

1,000 
2,000 
3,000 
4,000 
5,000 
6,000 
7,000 
8,000 
9,000 

10,000 
11,000 
12,000 
13,000 
14,000 
15,000 
16,000 
17,000 
18,000 
19,000 
20,000 
30,000 
40,000 
50,000 
75,000 

100.000 
125,000 
150,000 
175,000 
200,000 
225,000 
250,000 
300,000 
3 5 0,O 0 0 
400,000 
450,000 
500,000 

Number of Bills kWh Cumulative Bills 
Bills Percent of Total 

79 
56 
31 
48 
37 
42 
21 
42 
21 
30 

443 
600 
881 

1,136 
1253 
1,220 
1,025 

969 
806 
650 
604 
494 
451 
424 

348 
304 
284 
30 1 

1,915 
1,182 

606 
798 
370 
193 
157 
129 
99 
80 
43 
48 
41 
16 
6 
3 

382 

2,193 
8,258 
4,009 
9,916 

10,932 
19,763 
10,378 
23,975 
16,744 
24,217 

648,081 
1,467,543 
3,089277 
5,085,502 
6,760 223 
7,773,272 
7,582,569 
8,228,759 
7,700,162 
6,831,662 
6,909,271 
6,241,394 
6,055,671 
6,108,487 
5,906,807 
5,761,330 
5,329,226 
5,294,238 
5,960,595 

47,366.371 
40,971 , I  38 
26,736,914 
47,7ao,494 
32,017,262 
21,526,177 
21,729,958 
20,666,425 
18,888,948 
17,039 846 
10,404,621 
13,366,509 
12,820,509 
4,655,245 
2,473,195 
1,393,786 

Average Customen 
Average kWhs 
Median kWh 

79 
135 
166 
214 
251 
292 
314 
355 
376 
406 
849 

1,449 
2,330 
3,466 
4,719 
5,938 
6,963 
7,932 
8,738 
9,388 
9,992 

10,486 
10,936 
1 1,360 
11,742 
12,090 
12,394 
12,678 
12,979 
14,894 
16,077 
16,683 
17,481 
17,851 
18,044 
18,201 
18,330 
18,429 
18.509 
18,552 
18,600 
18,641 
18,657 
18,663 
!8,66E 

1.556 
24,038 

6,055,671 

0.42% 
0.72% 
0.89% 
1.15% 
1.34% 
1.57% 
1.68% 
1.90% 
2.01% 
2.17% 
4.55% 
7.76% 

12.48% 
18.57% 
25.28% 
31.81% 
37.31% 
42.50% 
46.81% 
50.29% 
53.53% 
56.17% 
58 59% 
60.86% 
62.90% 
64.77% 
66.40% 
67.92% 
69.53% 
79.79% 
86.13% 
89.38% 
93.65% 
95.63% 
96.67% 
97.51% 
98.20% 
98.73% 
99 16% 
99.39% 
99.65% 
99.87% 
99.95% 
99.98% 

100.00?/- 

Cumulative kWhs 
kWhs Percent of Total 
2,193 

10,452 
14,461 
24.377 
35,309 
55,072 
65,450 
89,426 

106,169 
130,386 
778,467 

2,246,010 
5,335,287 

10,420,788 
17.181.012 
24,954,284 
32,536,853 
40,765,611 
48,465,774 
55,297,435 
62,206,706 
68,448,100 
74,503,771 
a0,612,258 
86,519,064 
92,280,394 
97,609,621 

102,903,859 
108,864,454 
156,230,825 
197,201,963 
223,938,876 
271,719,370 
303,736,632 
325262,809 
346,992,767 
367,659,192 
386,548,140 

413,992,607 
427,359,116 
440,179,625 
444,834,870 
447,308,065 
M8,?0?,85? 

403,587 986 

0.00% 
0.00% 
0.00% 
0.01% 
0.01% 
0.01% 
0.01% 
0.02% 
0.02% 
0.03% 
0.17% 
0.50% 
1.19% 
2.32% 
3.83% 
5.56% 
7.25% 
9.09% 

10.80% 
12.32% 
13.86% 
15.25% 
16.60% 
17.97% 
19.28% 
20.57% 
21.75% 
22.93% 
24.26% 
34.82% 
43.95% 
49.91% 
60.56% 
67.69% 
72.49% 
77.33% 
81.94% 
86.15% 
89.95% 
92.26% 
95.24% 
98.10% 
99.14% 
99.69% 

100.00% 



UNS Electric, Inc 
Bill Count by Rate Class 

Test Period Ended June 30,2012 

LARGE POWER SERVICE 

Usage Range - kWhs 
Lower Upper 

0 250000 
250,001 500000 
500,001 750000 
750,001 1000000 

1,000,001 1250000 
1,250,001 I500000 
1,500,001 1750000 
1,750,001 2000000 
2,000,001 2500000 
2,500,001 3000000 
3,000,001 4500000 

Schedule H-5 
Page 4 of 4 

MINING SERVICE 

Usage Range - kWhs 
Lower Upper 

1,500,000 
1.500,001 1,750,000 
1,750,001 120,000,000 

Number of Bills 

34 
56 
42 
29 
28 
3 
5 
2 
2 
9 

13 

kWh 

3 621 734 
23,543,532 
21,324,965 
16,434,035 
13,015,867 
4,389,579 
9,267,915 
2,915,722 
5,432,993 

18,541 662 
33,385,987 

Cumulative Bills 
Bills Percent of Total 

34 15.0°% 
90 40.1% 

132 58.9% 
161 71.8% 
189 84.3% 
192 85.7% 
197 88.2% 
199 88.9% 
201 89.9% 
211 94.1% 
224 100.0% 

"verage Customers 19 
Average kWhs 678,009 
Median kWh 13,015,867 

Number of Bills kWh Cumulative Bills 
Bills Percent of Total 

9 10,103,316 9 37.50% 
3 3,845,470 12 50.00% 

12 97,422,626 24 100 00% 

Average Customers 2 
Average kWhs 4,640,475 
Median kWh 10.103,316 

INTERRUPTIBLE POWER SERVICE 

Usage Range - kWhs Number of Bills kWh Cumulative Bills 
Bills Percent of Total Lower 

0 
501 

1,001 

2,001 
2,501 
3,001 
3,501 
4,001 
4,501 
5,001 

10,001 
15,001 
20,001 
25,001 
40,001 
55,001 
70,001 
85,001 

100,001 
125,001 
150,001 
175,001 
200,001 
225,001 
250,001 
275,001 
300,001 
325,001 
350,001 
375,001 
450,001 
600,001 
700,001 
800,001 
900,001 

1,000,001 

1,501 

500 
1,000 
1,500 
2,000 
2,500 
3,000 
3,500 
4,000 
4,500 
5,000 

10,000 
15,000 
20,000 
25,000 
40,900 
55,000 
70,000 
85,000 

100,000 
125,000 
150,000 
175,000 
200,000 
225,000 
250,000 
275,000 
300,000 
325,000 
350,000 
375,000 
450,000 
600,000 
700,000 
800,000 
900,000 

1,000,000 

58 
11 
4 
5 
2 
0 
2 
3 
5 
4 

38 
40 
29 
25 
37 
36 
28 
20 
17 
24 
13 
3 
5 
9 
5 
4 
5 
3 
5 
2 
1 
6 
6 
4 
1 
1 
4 

13,052 
7,270 
4,949 
9.366 
4,428 

0 
6,921 

12,102 
21,837 
18,777 

258,974 
505,072 
500,009 
544,443 

1,190,870 
1,683,855 
1,587,97f 
1,524,993 
1,502,004 
2,559,235 
1,756,385 

482.293 
966,123 

1,941,272 
1,219,493 
1,047,234 
1,468,977 

920,792 
1,718,746 

730,562 
431,049 

3,491,221 
3,912,863 
2,958,236 

844,755 
1,006,634 
4,558,282 

Average Customers 
Average kWhs 
Median kWh 

58 
69 
73 
79 
81 
81 
83 
86 
91 
95 

133 
I74 
202 
227 
264 
301 
329 
348 
365 
388 
402 
405 
410 
41 9 
42 5 
429 
434 
437 
442 
444 
445 
451 
458 
462 
463 
464 
468 

39 
88,485 

920,792 

12.4% 
14.8% 
15.7% 
16.8% 
17.2% 
17.2% 
17.7% 
18.3% 
19.4% 
20.3% 
28.5% 
37.1% 
43.3% 
48.6% 
5E.596 
64.2% 
70.2% 
74.4% 
77.9% 
83.0% 
85.9% 
86.5% 
87.6% 
89.6% 
90.7% 
91.6% 
92.7% 
93.4% 
94.5% 
94.9% 
95.1% 
96.5% 
97.8% 
98.7% 
98.9% 
99.1% 

100.0% 

Cumulative kWhs 
kWhs Percent of Total 

3,621,734 2.38% 
27,165,265 17.89% 
48,490,230 31.93% 
64,924,265 42.75% 
77,940,132 51.32% 
82,329,711 54.21 % 
91,597.626 60.31 % 
94,513,349 62.23% 
99,946,342 65.81 % 

118,488,004 78.02% 
151,873,990 100.00% 

Cumulative kWhs 
kWhs Percent of Total 

10,103,316 9.07% 
13,948,786 12.52% 

11 1,371,411 100.00% 

Cumulative kWhs 
kWhs Percent of Total 

13,052 
20,322 
25,271 
34,637 
39,065 
39,065 
45,986 
58,088 
79,925 
98,702 

357,676 
862,748 

1,362,757 
1,907,200 
3,098,070 
4,781,925 
6,369,897 
7,894,890 
9,396,894 

11,956,128 
13,712,514 
14,194,806 
151 60,929 
17,102,202 
18,321,694 
19,368,928 
20,837,905 
21,758,697 
23,477,443 
24,208,005 
24,639,054 
28,130,275 
32,043,138 
35,001,374 
35,846,129 
36,852,762 
41.411.045 

0.03% 
0.05% 
0.06% 
0.08% 
0.09% 
0.09% 
0.11% 
0.14% 
0.19% 
0.24% 
0.86% 
2.08% 
3.29% 
4.61 % 
7.489'. 

11 5 5 %  
15.38% 
19.06% 
22.69% 
28.87% 
33.11% 
34.28% 
36.61% 
41.30% 
44.24% 
46.77% 
50.32% 
52.54% 
56.69% 
58.46% 
59.50% 
67.93% 

84.52% 
86.56% 
88.99% 

100.00% 

77.38% 


